Service Index
Sample Questions

Comparisons: Click to choose one word from each pairing of words which best describes your work
preference or work style.

For some items, you will be asked to choose which of two job titles you would most prefer.
Example A:

o School Principal
o Bus Driver

For other items, you will be asked to choose which of two work activities or descriptions you
prefer more.
Example B:

o Writing letters
o Performing calculations

Finally, you will be asked to choose which of two adjectives best describes you in a work setting.

Example C:
o Excited
o Calm

Work Preferences and Experiences
I would prefer a job where | can work outside.
o Strongly Agree
Somewhat Agree
Neither Agree nor Disagree
Somewhat Disagree
Strongly Disagree
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Rankings: This section provides a series of lists containing work activities or work descriptions.
Applicants will rank the items in each list based on their work preferences by dragging items from the list
into the ranked positions in the box above the list.

Example: Rank the following job activities based on your work interests and preferences:

1 = most important or most desired to 6 = least important or least desired.

most important
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least important

Document or record information

Communicate with coworkers

Communicate with persons outside the organization
Review documents

Interact with computers

Resolve conflicts or negotiate with others
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