
  

   
 

 

 

 
 

 

 
This year, the industry’s only conference dedicated to networking and practical solutions for small-to-midsize life insurance companies was held as a 
live interactive videoconference over two days. Click the buttons to access the meeting recordings and speaker handouts. 

Meeting Handouts & Attendee List 
Wednesday, February 3, 2021 
10:00 a.m. ET Welcome from LIC’s 2020 Chair 
 Susan Thomas, President/CEO, Texas Service Life  

 
 

10:15 a.m. The Effortless Experience: 
Conquering the New Battleground for Customer Loyalty  
Matthew Dixon, PhD, Chief Product & Research Officer, Tethr 
Everyone knows that the best way to create customer loyalty is with service so good, so over the 
top, that it surprises and delights. But what if everyone is wrong? In The Effortless Experience, Dixon 
and his colleagues turned conventional wisdom on its head, producing one of the most influential 
books ever published in the customer experience space. Most customers don’t want to be “wowed”; 
they want an effortless experience. Matt Dixon will take you on a fascinating journey deep inside the 
customer experience to reveal what really makes customers loyal—and disloyal. He’ll lay out the 
four key pillars of a low-effort customer experience, delivering robust data, shocking insights, and 
profiles of companies that have seen results using these research-based principles. 

 Matt Dixon is one of the world's leading experts on sales, customer service and customer 
experience. He currently serves as Chief Product & Research Officer of Tethr, an AI venture that helps companies mine customer 
voice data for insights. Matt is a frequent contributor to Harvard Business Review and author of a The Challenger Sale: Taking 
Control of the Customer Conversation and The Effortless Experience: Conquering the New Battleground for Customer Loyalty.  

Thank You To Our Meeting Sponsors! 
  DELUXE MEETING & EVENT SPONSORS  

 

 

 

 

MATT DIXON 

A View to the Future  
February 3-4, 2021  |  Via Webex, 10am-3pm ET 

Pre-Meeting Happy Hour 
Tuesday, February 2, 2021, 7-8 p.m. ET 
A casual BYOB get-together on Remo, a web platform 
that approximates a face-to-face networking event!  
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Wednesday, February 3, 2021, continued 

11:15 a.m. The Innovation Journey of a 115 Year Old Mutual Company 
 Steve Shaffer, FLMI, CPA, CEO, Homesteaders Life Company 

Homesteaders Life Company, a 115 year old mutual company in a mono-line business, has adopted 
an innovation imperative over the past few years. Hear how Homesteaders set up a framework for 
innovation, addressed the challenges of change in a traditional organization and industry, and the 
lessons learned so far along that journey. 

12:00 p.m. BREAK 

1:00 p.m. A View to the Future: Facilitated Discussion  
Jeffrey S. Shaw, CLU, ChFC, Executive Director, LIC 
The number-one value cited by LIC conference attendees is the ability to participate in open discussions 
with peers. This is your chance to share perspectives with your peers in facilitated discussion prompted 
with live polling. Questions were pre-submitted by registrants, such as biggest challenges during the 
pandemic, technology innovations and priorities, and plans and expectations for 2021. 

3:00 p.m. MEETING SESSIONS ADJOURN FOR THE DAY 

7-8:30 p.m. SPECIAL FEATURE 

Virtual Mind Amazements with 
Jon Stetson, America's Master Mentalist 
Join us for a very special evening with your fellow LIC members. We’ll kick off with a few words from LIC 
Chair Susan Thomas and the traditional passing of the gavel to incoming Chair Byron Allen. Then, prepare 
for intelligent, interactive FUN with Jon Stetson, America’s Master Mentalist! Stetson blends the art of 
Mystery with the study of Psychology, the predictability of human nature and the power of intuition, with 
a disarming sense of humor. Feel free to include your family! Spouses are encouraged, and older kids 
(teens on up) may also enjoy the show with you. The meeting room will be open 15 minutes before and 
after the meeting for additional conversation. 

This special feature is brought to you by the following Deluxe Annual Meeting & Event Sponsors: 

 

 
 

 

Thursday, February 4, 2021 
10:00 a.m. ET Welcome from LIC’s Incoming 2021 Chair 
 Byron Allen, President/CEO, American Savings Life Insurance Company 

 

10:05 a.m. Real Demographic Facts for New Reality Strategies  
Kenneth W. Gronbach, Demographer, Futurist and Author  
Ken Gronbach is a nationally recognized author, expert and futurist in the field of Demography 
and Generational Marketing who has been able to forecast societal, commercial, economic, 
cultural and political phenomena with uncanny accuracy. He makes the science of shifting 
demography come alive with real-life examples that make it relevant to today’s culture, business 
climate and economy. His unusual blend of marketing savvy and common sense demography, 
based on twenty years of proprietary demographic study, set him apart. 

 Kenneth W. Gronbach is president of KGC Direct, LLC and author of “Upside: Profiting from the 
Profound Demographic Shifts Ahead,” and “The Age Curve: How To Profit from the Coming 
Demographic Storm.” 

JEFF SHAW 

 

KEN GRONBACH 
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Thursday, February 4, 2021, continued  

11:00 a.m. Experimenting Your Way To Innovative Growth 
J. Scott Sanchez, Product Innovation Officer, Deluxe 
Today, it seems as if everybody wants to be more innovative to stay ahead of the competition. While 
there are thousands of books, articles, and courses you can take, the best way to do it is to actually do it. 
In other words, the best way to learn something is to try it out, make some mistakes and successes along 
the way, and learn from each and every one of them. In this session, you will learn how to create a series 
of experiments that you can utilize to accelerate your journey to becoming more innovative.  

 Scott Sanchez is an Innovation Leader, with extensive experience in innovation, product 
management and design, with a history of making simple, yet impactful products and experiences 
that delight users. He is currently responsible for driving innovation and product management at 
Deluxe, and was the first ever Chief Innovation Officer at Nationwide.  
 

12:00 p.m. BREAK 

1:00 p.m. Maelstrom of Security 
Jerry J. Petru, Fellow, FBCS, CITP, CISSP, CISM, President, Washington State Infragard Chapter 
Hacking activity is at an all-time high, and despite billions spent on cybersecurity, companies aren’t 
truly safe from hacks. Learn about the magnitude of the issue, types of threats and the actors that 
bring them, and whom you should be concerned with. You’ll get practical advice and tools you 
need to be aware of and deploying. Find out how to control the burn and build a cybersecurity 
framework that works, how to detect, respond and recover, and resources available to help. Hang 
on for a whirlwind tour and interactive discussion, and bring your questions. You’ll leave with 
plenty of new information and strategies! 

 Jerry Petru is a Chartered Fellow of BCS, The Charted Institute for IT. He has served as a virtual Chief 
Security Officer to a number of clients; he’s an innovative and technically sophisticated professional with a 
proven track record of success in designing and implementing system security controls, high availability, business continuity, disaster 
recovery, and long-range strategic plans for Fortune 100 Companies.  

2:00 p.m. Rating Agency Perspective 
Peter Giacone, Managing Director and Global Head of Insurance Ratings, Kroll Bond Rating Agency 

 This session is designed promote dialogue, share knowledge and address your questions.  
Key areas of discussion include: 
• Impact of COVID 
• Implications of persistent low interest rates 
• The expanded role of technology 

3:00 p.m. ADJOURN – SEE YOU NEXT YEAR 
 
 
 

Questions? 
For technical support during the meeting or other questions: 

• Contact LIC at lic@loma.org 

• Send a text message to Christa Horne at (770) 984-3712 

• Send a chat message in the Webex panel to Christa Horne 
  

JERRY PETRU 

SCOTT SANCHEZ 

PETER GIACONE 
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RECORDING 
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5Star Life Insurance Company 
John Sachs, FLMI, ACS, AIAA, AIRC,  
VP Business Insurance Markets, 
jsachs@afba.com, 
www.linkedin.com/in/john-sachs-571402a 

 

American Benefit Life Insurance Company 
Bobby Pierce, Senior Vice President,  
Pre-Need, bpierce@lbig.com, 
www.linkedin.com/in/bobby-pierce-cpc-
848439a8 
MEETING SPONSOR 

 

American Fraternal Alliance 
Allison Koppel, CAE, Chief Executive Officer, 
akoppel@fraternalalliance.org, 
www.linkedin.com/in/allison-koppel-cae-
867a4010  
MEETING SPONSOR 

 

American Home Life 
Shawn Walker, Vice President-Underwriting 
and Administration, 
swalker@amhomelife.com, 
www.linkedin.com/in/shawn-walker-
225556193 

 

American Monumental Life Insurance Co. 
Chris Meredith, Executive VP, Chief 
Marketing Officer, Chris.Meredith@lbig.com, 
www.linkedin.com/in/chris-meredith-
b9123615 
MEETING SPONSOR 

 

American Savings Life Insurance Company 
Byron Allen, President/CEO, 
byron.allen@americansavingslife.com, 
www.linkedin.com/in/byronallen 
MEETING SPONSOR 

 

American Savings Life Insurance Company 
Michael Frahm, MBA, CFP, CLU, CLF, FLMI, 
VP, mfrahm@AmericanSavingsLife.com, 
www.linkedin.com/in/michael-frahm-mba-
cfp%C2%AE-clu-flmi-48842b23 
MEETING SPONSOR 

 

American Savings Life Insurance Company 
Paul Whetten, MA, VP of Lending/HR, 
paul@americanlifefinancial.com, 
www.linkedin.com/in/e-paul-whetten-m-
admin-3a461316 
MEETING SPONSOR 

 

Apptical 
Peggy Bartraw, CISM, Director Operations/ 
Info. Security, peggy.bartraw@apptical.com, 
www.linkedin.com/in/peggy-bartraw-
b1721515 
MEETING SPONSOR 

 

Atlantic Coast Life Insurance Company 
Tom Holland, CPC, Vice President National 
Accounts, tholland@aclico.com, 
www.linkedin.com/in/thomasbholland 

 

Benekiva  
Raj Datta, Director of Business Operations, 
raj@benekiva.com, 
www.linkedin.com/in/rajesh-y-datta-
838bba1 

 

BetterLife 
Angel Thomas, SVP Member Experience, 
athomas@nmblife.org, 
www.linkedin.com/in/angel-thomas-
23447593 
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BetterLife 
Dan Shinnick, CEO and Board Chair, 
dshinnick@nmblife.org, 
www.linkedin.com/in/dan-shinnick-1b711a5 

 

BetterLife 
Don Nieland, FLMI, AIRC, Senior Vice 
President and Corporate Secretary, 
dnieland@betterlifeins.com, 
www.linkedin.com/in/don-nieland-b00a2920 

 

Catholic Life Insurance 
Dawn Fanfelle, PHR, SHRM-CP, FLMI, FIC, 
Vice President Human Resources, 
dfanfelle@cliu.com, 
www.linkedin.com/in/dawn-fanfelle-phr-
shrm-cp-flmi-fic-00913143 

 

Catholic Life Insurance 
John Luksa, CFS,ALMI,ACS, Vice President, 
Director of Sales, jluksa@cliu.com, 
www.linkedin.com/in/john-luksa-7b662825 

 

Catholic Life Insurance 
Tricia Michalek, FLMI, ACS, ARA,  
Vice President - Operations, 
tmichalek@cliu.com, 
www.linkedin.com/in/tricia-michalek-flmi-
acs-ara-4a6161139 

 

Catholic Order of Foresters  
Greg Temple, President and Chief Executive 
Officer, gtemple@catholicforester.org, 
www.linkedin.com/in/gregory-temple-
94384925 
MEETING SPONSOR 

 

Catholic Order of Foresters  
Joni Kazmierczak, VP of Business Analysis and 
IT, jkazmierczak@catholicforester.org, 
www.linkedin.com/in/jonikazmierczak  
MEETING SPONSOR 

 

Cohen Strategic Consulting 
Mike Cohen, MBA, Principal, 
mcohen@cohenstrategicconsulting.com, 
www.linkedin.com/in/mike-cohen-5aa72410 

 

Columbian Mutual Life 
Rick Relf, FLMI, ALHC, ACS, SVP, Chief 
Marketing Officer, Richard.Relf@cfglife.com, 
www.linkedin.com/in/richard-relf-909b6442 

 

Converge Re II 
Rick Hodgdon, President, 
rhodgdon@converge-re.com, 
www.linkedin.com/in/rick-c-hodgdon-
5859313 

 

CSA Fraternal Life 
John Kielczewski, CLU, FLMI, President / CEO, 
johnk@csalife.com, 
www.linkedin.com/in/john-kielczewski-
91077b45 

 

Cyrus Life 
Jeff Smith, CEO, jeff@smithfamilycares.com, 
www.linkedin.com/in/jeff-smith-a9415651 

 

Cyrus Works, LLC 
Mike Lewis, President, 
michael@smithfamilycares.com, 
www.linkedin.com/in/michael-lewis-
6a090643 

 

Deluxe Corporation 
Scott Sanchez, Product Innovation Officer, 
jscottsanchez@gmail.com, 
www.linkedin.com/in/jscottsanchez 
SPEAKER 
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 Directors Life Assurance Company  
Linda Sargent, FLMI, President, 
linda@directorslife.tv, 
www.linkedin.com/in/linda-sargent-1376474 

 

ELCO Mutual Life & Annuity  
Bill Bruce, Assistant Vice President of 
Marketing, billy.bruce@elcomutual.com, 
www.linkedin.com/in/bill-bruce-841349135 

 

ELCO Mutual Life & Annuity 
Jim Palm, National Sales Director of Preneed, 
james.palm@elcomutual.com, 
www.linkedin.com/in/jim-palm-26904a62 

 

ELCO Mutual Life & Annuity  
Julie Palm, National Sales Director of 
Preneed, julie.palm@elcomutual.com, 
www.linkedin.com/in/julie-palm-419b1b57 

 

ELCO Mutual Life & Annuity  
Tim Heaton, Senior Vice President and Chief 
Strategy Officer, 
timothy.heaton@elcomutual.com, 
www.linkedin.com/in/timheaton 

 

Equisoft  
Jose Quiroz, Events & Partnerships Manager, 
jose.quiroz@equisoft.com, 
www.linkedin.com/in/josealejandroquiroz  
DELUXE MEETING & EVENT SPONSOR 

 

Equisoft 
Roger Soppe, CLU, LUTCF, Vice President, 
Insurance Advisory, 
roger.soppe@equisoft.com, 
www.linkedin.com/in/rogersoppe  
DELUXE MEETING & EVENT SPONSOR 

 

First Trinity Financial 
Gregg Zahn, President, 
gzahn@firsttrinityfinancial.com, 
www.linkedin.com/in/greggzahn 

 

Fusion Consulting Inc. 
Fred Mclean, President, 
fmclean@fusionconsulting.ca, 
www.linkedin.com/in/fredgmclean 

 

Gleaner Life Insurance Society 
Arell Chapman, CRISC, FLMI, Senior Vice 
President, Chief Operations & Technical 
Officer, achapman@gleanerlife.org, 
www.linkedin.com/in/arellchapman 

 

Global Atlantic Financial Group 
Jackie Wilhelm, AVP, National Sales Desk 
Manager, jackie.wilhelm@gafg.com, 
www.linkedin.com/in/jackie-wilhelm-
83760332 

 

GPM Life 
Peter Hennessey IV, FLMI, LLIF, Executive 
Vice President & COO, peter4@gpmlife.com, 
www.linkedin.com/in/peter-hennessey-iv-
acs-flmi-llif-6447596 

 

GPM Life  
Tonya Carroll, CLU, CSA, FLMI, VP, Customer 
Experience Officer, tcarroll@gpmlife.com, 
www.linkedin.com/in/tonya-carroll-clu-csa-
flmi-81b95114 

 

Homesteaders Life Company 
Michelle Hartley, Senior Business 
Development Manager, 
michelle.hartley.246@gmail.com, 
www.linkedin.com/in/michelle-hartley-
85862332 
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Homesteaders Life Company 
Steve Shaffer, CEO, 
Sshaffer@homesteaderslife.com, 
www.linkedin.com/in/steve-shaffer-
2029a823 
SPEAKER 

 

illustrate inc 
Eric Swanson, FLMI, VP of Sales, 
eric.swanson@illustrateinc.com, 
www.linkedin.com/in/eric-swanson-
illustrateinc 
MEETING SPONSOR 

 

illustrate inc 
Lyndon Edwards, President, 
lyndon.edwards@illustrateinc.com, 
www.linkedin.com/in/lyndonedwards 
MEETING SPONSOR 

 

Investors Preferred Life Ins. Co. 
Alan Jahde, JD, LL.M, CEO, 
ajahde@iplins.com, 
www.linkedin.com/in/alan-jahde-a719043 

 

iPipeline 
Jeremy Bourland, Director Sales, 
jbourland@ipipeline.com, 
www.linkedin.com/in/jeremy-bourland-
5775a63 
DELUXE MEETING & EVENT SPONSOR 

 

iPipeline 
Joe Paddock, Vice President, Sales, 
jpaddock@ipipeline.com, 
www.linkedin.com/in/joepaddock 
DELUXE MEETING & EVENT SPONSOR 

 

iPipeline 
Michelle Brands, Director, Sales, 
mbrands@ipipeline.com, 
www.linkedin.com/in/michellebrands 
DELUXE MEETING & EVENT SPONSOR 

 

Kemper 
Dave Clark, FLMI, LUTCF, Regional Vice 
President, dclark@kemper.com 

 

Kemper Life 
David Beck, RVP, debeck@kemper.com 

 

Kemper Corporation 
David Holley, Division Vice President, 
dholley@kemper.com 

 

Kemper Corporation 
Dick Miller, CLU, ChFC, Chief Agency Officer, 
rjmiller@kemper.com, 
www.linkedin.com/in/dickmiller1 

 

Kemper Life 
Doug Dixon, Director Agency Administration, 
dwdixon@kemper.com 

 

Kemper Life 
James Carraway, Region Vice President, 
jcarraway@Kemper.com, 
www.linkedin.com/in/james-carraway-
564a7271 

 

Kemper Life 
Jason Panchenko, Regional Vice President, 
jpanchenko@Kemper.com, 
www.linkedin.com/in/jason-panchenko-
35979271 
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Kemper Life  
Lyman Moffatt, RVP, lmoffatt@kemper.com, 
www.linkedin.com/in/lyman-moffatt-
80591886 

 

Kemper 
Matt Graham, Regional Vice President, 
mgraham@kemper.com, 
www.linkedin.com/in/matthew-graham-
4836a8a0 

 

Kemper Corporation 
Michael Wheeler, LUTCF, Divisional Vice 
President, mwheeler@kemper.com, 
www.linkedin.com/in/michael-wheeler-
bb87a218 

 

Kemper Life 
Nour Aly, Regional Vice President, 
naly@kemper.com, 
www.linkedin.com/in/nour-aly-aa51bb17 

 

Kemper  
Ociel Galvan, TPMAGI, RVP, 
ogalvan@kemper.com, 
www.linkedin.com/in/ociel-galvan-10145b97 

 Kemper Life 
Reba Gautreau, Director, Field 
Administration, rgautreau@kemper.com 

 

Kemper Life 
Terry Robbins, Regional Vice President, 
tvrobbins@kemper.com, 
www.linkedin.com/in/terry-robbins-
51222249 

 

KGC Direct LLC 
Ken Gronbach, President/CEO, 
Ken@KGCDirect.com, 
www.linkedin.com/in/kengronbach 
SPEAKER 

 

Kroll Bond Rating Agency 
Peter Giacone, Managing Director and Global 
Head of Insurance Ratings, pgiacone@kbra.com, 
www.linkedin.com/in/peter-giacone-
92464a5 
SPEAKER 

 

Kroll Bond Rating Agency 
Tina Bukow, Managing Director, Business 
Development, tbukow@kbra.com, 
www.linkedin.com/in/tina-bukow-2bbb8425 

 

KSKJ Life  
April Sleyko, Vice President, Marketing and 
Sales, april.sleyko@kskjlife.com, 
www.linkedin.com/in/april-sleyko-b013156 

 

KSKJ Life 
Tony Mravle, FLMI, PHR, CEO, 
tony.mravle@kskjlife.com, 
www.linkedin.com/in/tonymravle 

 

Larson & Company, PC 
Margo Andersen, Marketing Director, 
mandersen@larsco.com, 
www.linkedin.com/in/margo-andersen-
68b4553b 
MEETING SPONSOR 

 

Larson & Company, PC 
Matt Zollinger, Senior Audit Manager, 
mzollinger@larsco.com, 
www.linkedin.com/in/matthew-zollinger-
cpa-3b959747 
MEETING SPONSOR 
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LexisNexis Risk Solutions 
Barb Gangware, Vertical Account Manager, 
barbara.gangware@lexisnexisrisk.com, 
www.linkedin.com/in/barbara-gangware 

 

LIC 
Audrey Wittenburg, ALMI, ACS,  
Associate Director, awittenburg@loma.org, 
www.linkedin.com/in/audreywittenburg 

 

LIC 
Jeff Shaw, CLU, ChFC, Executive Director, 
jshaw@limra.com, 
www.linkedin.com/in/jeffrey-shaw-
8563301a 

 

LIMRA 
Dorothy Kramer-Kawakami, CLU,LLIF, 
Consultant, dkramer@limra.com, 
www.linkedin.com/in/dorothy-kramer-
kawakami-667a283 

 

Lincoln Heritage Life Insurance 
Monica Sole, FLMI, ACS, AIR, ARA, Vice 
President Government & Industry Relations, 
monica.sole@londen-insurance.com, 
www.linkedin.com/in/monica-sole-96281b59 

 

LL Global  
Tamu McCreary, CVP, Conference and 
Committee Strategy, tmccreary@limra.com, 
www.linkedin.com/in/tamu-mccreary 

 

LOMA  
Christa Horne, CMP, Sr. Meeting Planner, 
hornec@loma.org, 
www.linkedin.com/in/christa-horne-
98023810 

 

Loyal Christian Benefit Association 
Matt Barr, LUTCF, VP- Sales & Marketing, 
barrm@lcbalife.org, 
www.linkedin.com/in/matthew-barr-lutcf-
5599a410 

 

Manage My Limited  
Stuart Johnston, Chief Marketing Officer, 
stuart.johnston@managemy.com, 
www.linkedin.com/in/stuart-johnston-
109b962  
MEETING SPONSOR 

 

Management Data, Inc. 
Pat Michael, FLMI, CLU, ChFC, CLTC, 
President, CEO, p.michael@mgtdata.com, 
www.linkedin.com/in/patrick-michael-clu-
chfc-flmi-cltc-75249811 
MEETING SPONSOR 

 

Management Research Services, Inc.  
Ash Dzick, Director of UX, 
ashley.dzick@mrsreps.com  
DELUXE MEETING & EVENT SPONSOR 

 

Management Research Services, Inc.  
Brad Darnell, CTO, 
brad.darnell@mrsreps.com, 
www.linkedin.com/in/braddarnell  
DELUXE MEETING & EVENT SPONSOR 

 

Management Research Services, Inc.  
Brenda Larson, AMLI, ACS, Dir. Life Strategy 
& Innovation, brenda.larson@mrsreps.com, 
www.linkedin.com/in/brenda-larson-
96984035  
DELUXE MEETING & EVENT SPONSOR 

 

Management Research Services, Inc. 
GG Oncel, Head of Strategy & Growth, 
gg.oncel@mrsreps.com, 
www.linkedin.com/in/gulengul-gg-oncel  
DELUXE MEETING & EVENT SPONSOR 
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Management Research Services, Inc. 
John Flueckiger, Vice President of Sales, 
johnf@mrsreps.com, 
www.linkedin.com/in/johnflueckiger  
DELUXE MEETING & EVENT SPONSOR 

 

Management Research Services, Inc.  
Matt Whitton, Director of Product, 
matt.whitton@mrsreps.com, 
www.linkedin.com/in/mattwhitton  
DELUXE MEETING & EVENT SPONSOR 

 

Management Research Services, Inc.  
Mike Risley, Industry Advisor, 
mwrisley@gmail.com, 
www.linkedin.com/in/michael-risley-
70053b2  
DELUXE MEETING & EVENT SPONSOR 

 

Management Research Services, Inc. 
Tim Dineen, Chief Executive Officer, 
tim.dineen@mrsreps.com, 
www.linkedin.com/in/tim-dineen-60908a12 
DELUXE MEETING & EVENT SPONSOR 

 

MIB 
Georgetta Bolleter, ALMI, ACS, Account 
Executive, gbolleter@mib.com, 
www.linkedin.com/in/georgetta-landfried-
bolleter-almi-acs-135b828 

 

National Catholic Society of Foresters 
Lisa Bickus, Chief Executive Officer, 
lisa_bickus@ncsf.com, 
www.linkedin.com/in/lisa-bickus-6265332 

 

National Slovak Society/NSS Life 
Greg Felton, CLU, ChFC, FLMI, National Sales 
Director, gfelton@nsslife.org, 
www.linkedin.com/in/greg-felton-0b5ab325 

 

New England Asset Management 
David Cohen, New Business Development, 
david.cohen@neamgroup.com, 
www.linkedin.com/in/david-cohen-
57402216 

 

Optimum Re Insurance Company 
Francois Duguay, FSA, Executive Vice 
President & Chief Actuary, 
francois.duguay@optimumre.com, 
www.linkedin.com/in/francois-duguay-
26145b159 

 

Optimum Re Insurance Company 
Terrence Weiser, AVP, Business 
Development, 
Terrence.Weiser@optimumre.com, 
www.linkedin.com/in/terrence-weiser-
608b8848 

 

Parkway Advisors  
Kyle Timmermann, Director of Consulting, 
kyle.timmermann@parkwayadvisors.com, 
www.linkedin.com/in/kyle-timmermann-
68b4744b 
DELUXE MEETING & EVENT SPONSOR 

 

Parkway Advisors 
Theron Holladay, CFA, President, 
theron.holladay@parkwayadvisors.com, 
www.linkedin.com/in/theron-robert-
holladay-sr-cfa-560b70a9 
DELUXE MEETING & EVENT SPONSOR 

 

Polish Falcons of America 
Tim Kuzma, President and CEO, 
tkuzma@polishfalcons.org, 
www.linkedin.com/in/timothy-kuzma-
10a6744a 

 

Pulse Logic 
Ken Cochrane, Managing Director, 
kcochrane@pulse-logic.com, 
www.linkedin.com/in/ken-cochrane-327947 
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Puritan Life Insurance Company of America 
Dierdre Woodruff, Senior Vice President, 
dierdre.woodruff@puritanlife.com, 
www.linkedin.com/in/dierdre-woodruff-
b05b67127 

 

QLAdmin Solutions 
Kat Correa, MBA, FLMI, Chief Marketing 
Officer, kcorrea@qladmin.com, 
www.linkedin.com/in/katcorreamba 
MEETING SPONSOR 

 

ReMark 
Steve Gaertner, SVP, Distribution Strategies, 
steve.gaertner@remarkgroup.com, 
www.linkedin.com/in/steve-gaertner-
3496495 

 

Royal Neighbors of America 
Curt Zeck, Vice President, 
curt.zeck@royalneighbors.org, 
www.linkedin.com/in/curt-zeck-36b5264  
DELUXE MEETING & EVENT SPONSOR 

 

Royal Neighbors of America 
Jay Csipkes, MACCT, Sales Executive, 
jay.csipkes@royalneighbors.org, 
www.linkedin.com/in/jay-csipkes-6544875  
DELUXE MEETING & EVENT SPONSOR 

 

Royal Neighbors of America  
Karen Hayes, FLMI, Operations Executive, 
karen.hayes@royalneighbors.org, 
www.linkedin.com/in/karen-hayes-
370b7755  
DELUXE MEETING & EVENT SPONSOR 

 

Security National Life Ins. 
Jason Overbaugh, Vice President, 
JasonO@securitynational.com, 
www.linkedin.com/in/jason-overbaugh-
a02325133 

 

Security National Life Ins. 
Marty Rich, Director of Sales Operations, 
marty.rich@securitynational.com, 
www.linkedin.com/in/marty-rich-4a99a134 

 

SILAC Insurance Company  
Andelyn Warner, Vice President of Annuity 
New Business, 
andelyn.warner@silacins.com, 
www.linkedin.com/in/andelyn-warner-
94570987 

 

SILAC Insurance Company 
Dan Acker, President & Chief Marketing 
Officer, dan.acker@silacins.com, 
www.linkedin.com/in/dan-acker-135b183b 

 

SILAC Insurance Company  
Jessica Wardle, FLMI, ACS, Vice President of 
Human Resources, 
Jessica.Wardle@SILACins.com, 
www.linkedin.com/in/jessica-wardle-
21b873a2 

 

SILAC Insurance Company 
Kylie Gormley, Vice President of Annuity 
Customer Service, 
kylie.gormley@silacins.com 

 

SILAC Insurance Company  
Stacy Kirk, Director of L&H Operations, 
stacy.kirk@silacins.com, 
www.linkedin.com/in/stacy-kirk-b6564880 

 

SILAC Insurance Company  
Tristen Gaertner, Director of L&H Quality 
Assurance, tristen.gaertner@silacins.com, 
www.linkedin.com/in/tristen-gaertner-
79b60913a 
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Slovene National Benefit Society 
Joe Evanish, FLMI, National President,  
Chief Executive Officer, jevanish@snpj.com, 
www.linkedin.com/in/joseph-evanish-
2286658 

 

SWBC Life Insurance Company 
Joan Cleveland, CLU, ChFC, REBC,  
President & Chief Executive Officer, 
jcleveland@swbc.com, 
www.linkedin.com/in/jocleveland 

 

SWBC Life Insurance Company 
Julie Gardner, SVP Risk Management & Sales 
Support, jgardner@swbc.com, 
www.linkedin.com/in/julie-gardner-
3b2a8421 

 

SWBC Life Insurance Company 
Melissa Piehl, Payment Protection Claims 
Manager, mpiehl@swbc.com, 
www.linkedin.com/in/melissa-piehl-1999b59 

 

Teachers Life 
Doug Baker, President & CEO, 
dbaker@teacherslife.com, 
www.linkedin.com/in/douglas-baker-
79ba3b9 

 

Teachers Life 
Martha Turner Osborne, Chief Marketing and 
Sales Officer, Mturnerosborne@gmail.com, 
www.linkedin.com/in/marthaturnerosborne 

 

Tethr 
Matt Dixon, Chief Product & Research 
Officer, matthewxdixon@gmail.com, 
www.linkedin.com/in/matthewxdixon 
SPEAKER 
 

 

Texas Service Life Insurance Company  
Casey Hughes, Chief Operating Officer, 
chughes@tslic.com, 
www.linkedin.com/in/caseyhughes  
DELUXE MEETING & EVENT SPONSOR 

 

Texas Service Life Insurance Company 
George Wise, FSA, Chief Actuary, 
gwise@tslic.com, 
www.linkedin.com/in/george-wise-
706709159 
DELUXE MEETING & EVENT SPONSOR 

 Texas Service Life Insurance Company 
Paula Hallock, EVP, paula@tslic.com 
DELUXE MEETING & EVENT SPONSOR 

 

Texas Service Life Insurance Company 
Susan Thomas, CEO, smt@tslic.com 
DELUXE MEETING & EVENT SPONSOR 

 

Texas Service Life Insurance Company 
Vince Arena, Chief Marketing Officer, 
varena@tslic.com, 
www.linkedin.com/in/vincent-arena-
721a3b6 
DELUXE MEETING & EVENT SPONSOR 

 

thinktum inc 
Jenn McLean, AVP Operations, 
jennifer.mclean@thinktum.com, 
www.linkedin.com/in/jennifer-erin-mclean 
DELUXE MEETING & EVENT SPONSOR 

 

thinktum inc 
Katryna Weiss, Manager of Customer 
Success, katryna.weiss@thinktum.com, 
www.linkedin.com/in/katrynaweiss-csm 
DELUXE MEETING & EVENT SPONSOR 
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Toronto Police Widows and Orphans Fund  
Sylvi Karr, FLMI, AAPA, ACS, CEBS, Fellow 
ISCEBS, MTMS, CEO and President, 
sylvi.karr@tpwof.ca, 
www.linkedin.com/in/sylvikarr 

 

Trilogy Actuarial Solutions LLC 
Brett Mushett, FSA, MAAA, Founding 
Partner, Consulting Actuary, 
brett.mushett@trilogyactuarial.com, 
www.linkedin.com/in/brettmushett 
MEETING SPONSOR 

 

Trilogy Actuarial Solutions LLC 
Douglas Brown, ASA, MAAA, Founding 
Partner, douglas.brown@trilogyactuarial.com, 
www.linkedin.com/in/douglas-brown-
93725311 
MEETING SPONSOR 

 

Trilogy Actuarial Solutions LLC 
Joshua Gerdes, ASA, MAAA, Consulting Actuary, 
joshua.gerdes@trilogyactuarial.com, 
www.linkedin.com/in/joshua-gerdes-
ba872099  
MEETING SPONSOR 

 

Triple-S Vida 
Michael Baez, MBA, FLMI, AIRC, ACS, 
Executive Vice President, 
michael.baez@sssvida.com, 
www.linkedin.com/in/baezmichael 

 

United Benefits  
Eduardo Salido, Marketing Manager, 
es@unitedbenefitsinc.com, 
www.linkedin.com/in/eduardo-salido-
b84536b1 

 

United Systems & Software Inc. 
Troy Schake, CSL, Senior VP Business 
Development, tschake@ussisolutions.com, 
www.linkedin.com/in/troyschake 

 

USAlliance Life and Security Company  
Jack Brier, President and CEO, 
Jack@usalliancelife.com, 
www.linkedin.com/in/jack-brier-2219b37a 

 

Washington State Infragard Chapter 
Jerry Petru, Fellow, FBCS, CITP, CISSP, CISM, 
President, jerry.petru@wainfragard.org 
SPEAKER 
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