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Monday, 4/12
2:30 to 3:30 p.m. 1.1 All Digital, Instant Everything Life Insurance —  
  Are We Really There Yet?  u   u

 1.2 Providing Stability in a Tumultuous Time —  
  The 2021 Insurance Barometer u

 1.3 Interactive Discussion: Actuarial, Product Development   u

3:45 to 4:45 p.m. 2.1 Life Product Update u  u

 2.2 The Big Picture: Regulatory and Legislative Landscape in 2021    u

 2.3 Predictive Models in Life Insurance Underwriting  u

 2.4 Interactive Discussion: Technology     u

Tuesday, 4/13
12:30 to 1:30 p.m. 3.1 Digital Transformation in a Post-Covid Era     u

 3.2 Regulation of Big Data and Predictive Models   u u

 3.3 COVID Silver Lining: A Simplified Purchase Process u u

 3.4 Interactive Discussion: Distribution/Markets/Marketing u

1:45 to 2:45 p.m. 4.1 New Technologies Accelerate Insurer Innovation 
  and Regulatory Modernization  u  u u

 4.2 Mortality Impact of 2020  u u

 4.3 A Conversation With Millennials u

3:00 to 4:00 p.m. 5.1 Diversity, Equity & Inclusion in the Workforce u

 5.2 InsurTech, Digital Transformation,  
  and COVID-19 Regulatory Impacts    u u

 5.3 Impact of COVID-19 on Life Insurance Underwriting  u u

Wednesday, 4/14
12:45 to 1:45 p.m. 6.1 Electronic Health Records and Other Data Sources  u

 6.2 Marching Forward on Digitization u    u

 6.3 The Interstate Insurance Compact —  
  Challenges After the Colorado Supreme Court Opinion    u

 6.4 Interactive Discussion: Actuarial, Product Development   u

2:00 to 3:00 p.m. 7.1 Low Interest Rates: The Long Road to Immediate Impact   u u

 7.2 Moving Forward With Customer Experience for Life Insurance u

 7.3 TBD      

 7.4 Interactive Discussion: Administration and Underwriting  u
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