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COVID-19 Information for LIC2022 and LICCEO Participants  
Updated January 21, 2022 - Please see www.loma.org/covid to check for any new updates. 

In the ever-changing challenges presented by the COVID-19 pandemic, we’ve had to re-examine the decision to meet in 
person more than once. On January 10, LIC and parent company LL Global made a final decision to move forward with 
holding the 2022 LIC Annual Conference and CEO Forum in person, with a requirement that all participants be fully 
vaccinated against COVID as defined by the Centers for Disease Control and Prevention.  

CLEAR Health Pass Required: The CLEAR Health Pass smartphone app is being provided for free, and will be required for 
all participants to verify that they are fully vaccinated. All participants will need to show the green CLEAR Health Pass on their 
smartphone to get their name badge and access to the LIC events. LIC partnered with CLEAR to make this aspect of attendee 
check-in quick and easy, while also providing verified proof of vaccination and security of users’ data. No user information is 
passed between CLEAR and LIC, ensuring that we are not accessing or storing attendees’ health information.  

 

Click Here for CLEAR Health Pass Instructions 
 

No Vaccination Cards Needed On Site: While the extra step of entering your vaccination card into the app may be a 
nuisance, we don’t want to put LIC Registration staff in the position of evaluating vaccination cards and potential special 
requests on site. We believe that having one consistent requirement for everyone is the most reliable, safe, and fair policy.  

Additional Recommendations: We encourage attendees to take a COVID test prior to attending, but this is not required. If 
you are experiencing COVID symptoms or have a positive test result, please follow CDC guidance for isolation/quarantine. 
While onsite, all attendees will be encouraged to use masks and should abide by any policies the resort has in place (see 
What To Expect below). 

Individual Registration Cancellation: Attendees may cancel their registration for any reason and receive a full refund of their 
registration fee up to January 25. After that date, a $125 (US) administrative fee will be charged on any cancellation requests. 
Cancellations should be sent to customer.service@limra.com.  

Travel Expenses: If you cancel or cannot attend the meeting, we will not be responsible for any travel expenses you may 
incur; therefore, we recommend you purchase refundable or changeable fares and be mindful of the cancellation policy noted 
in your room reservation confirmation email. JW Marriott Bonnet Creek Resort reservations can be modified here or by calling 
(407) 789-0999. 

What To Expect at the Resort: Information about COVID-related cleaning and safety standards in place at the JW Marriott 
Bonnet Creek Resort can be found at https://whattoexpect.marriott.com/mcojb. This includes what to expect at the resort with 
regard to face masks, social distancing, contactless experience, food safety, and reservation policies. The Marriott 
International “Commitment To Clean” website also includes information about flexible cancellation and travel insurance.  

Thank You! We appreciate your patience and cooperation, and we very much look forward to seeing you soon! If you have 
any questions or concerns, please contact: 

Audrey Wittenburg, Associate Director, LIC, awittenburg@loma.org, (703) 975-5626 
Joan Orentlicher, AVP Meetings, Conferences and Travel, LL Global, orentliche@loma.org, (770) 984-3714 
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