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December 2021
December 4 November 2021 paper grades post 

December 24 LOMA closed for Christmas;  
LOMA’s Contact Center unavailable

January 2022
January 17 LOMA Closed for Martin Luther King Jr. Day; 

LOMA’s Contact Center unavailable

Check LOMA.org for Key Dates and Holiday Closings.

January 2021
January 1 LOMA closed for New Year’s Day;  

LOMA’s Contact Center unavailable

January 4 Enrollment opens for May 2021 paper exams

January 18 LOMA closed for Martin Luther King Jr. Day; 
LOMA’s Contact Center unavailable

February 2021
February 1 Ed Reps receive certificates and diplomas for 

November 2020 paper exams

February 5 Deadline to submit paper enrollment forms  
for May 2021 paper exams

February 19 Deadline to submit enrollments via 
learning.loma.org; late paper enrollment forms 
deadline for May 2021 paper exams

May 2021
May 10–14 Paper exams administered  

(see page 72 for dates and times)

May 21 Exam question challenges —  
deadline for receipt at LOMA

May 31 LOMA closed for Memorial Day;  
LOMA’s Contact Center unavailable

June 2021
June 12 May 2021 paper grades post

July 2021
July 1 Enrollment opens for November 2021  

paper exams

August 2021
August 2 Ed Reps receive certificates and diplomas for May 

2021 paper exams

August 6 Deadline to submit paper enrollment forms  
for November 2021 paper exams

August 20 Deadline to submit enrollments via  
learning.loma.org; late paper enrollment forms 
deadline for November 2021 paper exams

September 2021
September 6 LOMA closed for Labor Day;  

LOMA’s Contact Center unavailable

November 2021
November 1–5 Paper exams administered 

(see page 72 for dates and times)

November 12 Exam question challenges —  
deadline for receipt at LOMA

November 
25–26

LOMA closed for Thanksgiving;  
LOMA’s Contact Center unavailable

Key Dates
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About The Catalog

LL Global, Inc., comprising the LIMRA, LOMA, and Secure 
Retirement Institute brands, is committed to a business 
partnership with its worldwide members in the financial 
services industry to improve their management and operations 
through quality employee development, research, information 
sharing, and related products and services.

The mission of our Professional Development Division is to 
provide companies in the insurance and financial services 
industry with a quality education to meet their human 
resources development needs.

LL Global does not discriminate on the basis of race, color, 
national origin, sex, pregnancy, religion, age, disability, 
citizenship, ancestry, service in the uniformed services, sexual 
orientation, marital status, genetic information, or any other 
factors protected by federal, state and local law in education 
policies or eligibility requirements for its Programs.

All statements in the LOMA Professional Development Catalog 
(Catalog) are for informational purposes only and should not be 
construed as the basis of a contract between a student, 
Educational Representative (Ed Rep), or participating 
organization and LL Global. While the provisions of this Catalog 
will ordinarily be applied as stated, LL Global reserves the right 
to change any provision without any actual notice to students. 
Every effort will be made to keep students and company Ed 
Reps advised of any changes. Ed Reps are not agents of 
LL Global.
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Our Formula for Success
Start with the trusted source for industry knowledge, add 
job-relevant course content and convenient course access, 
and you have a formula for success that industry 
professionals around the globe rely on to advance 
their careers!

Our industry is changing … and we are keeping pace with 
these changes in many ways!

	� Take your designation course exams on your 
schedule, from wherever you are! All of the courses 
in LOMA’s Fellow, Life Management Institute (FLMI) and 
Fellow, Secure Retirement Institute (FSRI) education 
programs can now be completed without the need for 
any proctored exams.  

At the Certificate and Associate levels, self-proctored 
modularized exams are available through the course 
portal, or integrated right into the online courses. 
Learners taking Fellowship-level courses can access 
self-proctored exams through the course portal. See 
page 30 for more information.

	� All of our FLMI fellowship-level courses now offer 
delivery of study materials as an interactive e-book 
compatible with most mobile devices as well as 
computers. See page 28 for more information.

	� All of our highly interactive online ALMI courses  
are now mobile-responsive. The engaging content, 
multimedia delivery, and integrated modularized exams 

included in all our highly interactive online courses help 
learners make the most of their study time and apply the 
learning to their everyday work! See page 4 for more 
information.

	� Our Learning Live Series consists of short, virtual, 
facilitated sessions that allow insurance professionals to 
learn valuable information quickly in a virtual classroom 
where they can ask questions and share ideas with 
experts and peers.  

Learning Live sessions provide foundational knowledge 
for anyone who is new to the industry or simply needs to 
boost their understanding of specific areas of the 
business, such as life insurance or annuities. See page 
5 for more information.

	� In the current work environment, it’s essential to be able 
to share your professional achievements in a digital 
format. That’s why LOMA now issues official LOMA 
digital badges in recognition of the completion of 
certain designations. See page 35 for more information.

So get started today! Let LOMA’s proven formula for success 
help you advance your career today … for a better tomorrow! 
 

LOMA’s diverse content helps you achieve your career goals!

	� Annuities

	� Business Analysis

	� Business Insurance

	� Communication

	� Company Operations 
and Administration

	� Compliance

	� Customer Experience

	� Customer Service

	� Finance and Accounting

	� Financial Services  
and Financial Planning

	� Human Resources

	� Insurance Fraud 

	� Insurance Onboarding

	� Legal and Ethics

	� Life and Health 
Insurance

	� Management and 
Leadership

	� Product Development

	� Project Management

	� Property/Casualty 
Insurance

	� Reinsurance

	� Retirement Planning

	� Sales Support

	� Sales Training

	� Securities and 
Suitability

	� Underwriting

Advance Your 
CAREER



learning.loma.org  n  education@loma.org    3

Advance your career

Whom to ContactDisclaimer of Warranty
Examinations described in this Catalog are designed solely to measure 
whether students have successfully completed the relevant assigned 
curriculum. The attainment of LOMA designations indicates only that all 
examinations in the given curriculum have been successfully completed. 
In no way should a student’s completion of a given LOMA course or 
attainment of any LOMA designation be construed to mean that LOMA in 
any way certifies that student’s competence, training, or ability to 
perform any given task. LOMA’s examinations are to be used solely for 
general educational purposes, and no other use of the examinations or 
programs is authorized or intended by LOMA. Furthermore, it is in no 
way the intention of the LOMA curriculum or examinations to describe 
the standard of appropriate conduct in any field of the financial services 
industry, and LOMA expressly repudiates any attempt to so use the 
curriculum and examinations. Any such assessment of student 
competence or usual industry practices should instead be based on 
independent professional inquiry and the advice of competent 
professional counsel.

Guidelines for Use of LOMA Materials
It is unlawful to make unauthorized copies of LOMA texts, 
study aids, exams, software, this Catalog, or any other 
materials. When companies or students make unauthorized 
copies of LOMA materials, they engage in illegal activity, 
thereby depriving LOMA of revenues used for association 
activities such as new research, training, and development of 
education programs. 

Unless your company has specific written permission from 
LOMA in advance, any photocopying, inputting or recording 
via computer or other storage medium or device, copying of 

software, storing or accessing materials via company 
intranets or networks, or incorporation of any LOMA materials 
into other works may subject you and your company to 
substantial liability for damages under the Copyright Act. You 
may reproduce or transmit this Catalog as permitted on the 
inside front cover. You may apply to LOMA for permission to 
use other LOMA materials on a case-by-case basis by 
contacting LOMA at education@loma.org.

If you have questions about LOMA’s Professional 
Development Programs, contact your company’s LOMA 
Education Representative (Ed Rep) first. If you require 
additional assistance, or if you are an independent student, 
please contact:

LOMA’s Contact Center 
6190 Powers Ferry Road, Suite 600 
Atlanta, GA 30339 USA
Tel:	 1-800-ASK-LOMA (275-5662) (Option 1) 
	 770-984-3761
Fax:	 770-984-6415
E-mail:	 education@loma.org

mailto:education%40loma.org?subject=
mailto:education%40loma.org?subject=
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Overview of Products and Services

Professional Designation Programs
Since 1932, LOMA has awarded professional designations in 
insurance and financial services industry education. Each 
LOMA designation program gives learners a broad 
understanding of the industry as a whole, and an 
appreciation for how they can contribute to their companies’ 
success. All LOMA professional designation programs are 
developed with guidance and support from industry subject 
matter experts and are globally recognized as being relevant 
and engaging. See page 8 for more information.

Designation Courses
All courses in LOMA’s professional designation programs are 
delivered online, either in a highly interactive format or in a 
course portal format.

	� Highly interactive format courses use an engaging, 
multimedia approach that often includes integrated 
audio, video, and scenario-based learning.  
Highly interactive format courses feature several  
self-proctored, end-of-module exams integrated into 
the course content as part of the learning experience. 
No separate exam enrollment is required.

	� Course portal format courses blend a traditional 
textbook-based study experience (delivered as an 
e-book or as a PDF) with interactive practice questions, 
sample exam, and other review tools, all housed in a 
dedicated mini-website, or course portal. The e-books 
feature videos, interactive questions and interactive 
practice sections at the end of each module or chapter. 

	� Learners who opt for e-book delivery must have the 
Kotobee™ Reader App or Apple Books® as these are 
the only two readers LOMA supports. Other readers, or 
reliance on the downloaded PDF, will not provide the 
same robust interactive experience.

Some course portal courses are also available with a 
self-proctored testing option. Learners who opt for 
self-proctored testing complete a self-proctored exam at 
the end of each course module or at the end of the course, 
depending upon the course assignment. Learners must 
successfully complete each timed self-proctored exam within 
two exam attempts to pass the course. See page 30 for 
more information.

Short Online Courses
Whether you are new to the insurance and financial services 
industry or just want to build new skills, LOMA offers short 
online courses that can help boost your productivity, 
performance, and success!

Our short online courses engage the learner with interactive 
lessons and real-life scenarios that reinforce learning related 
to the industry and, in many cases, are specific to individual 
businesses or product lines. Online quizzes and knowledge 
checks provide instant feedback to keep you on track. 

Most of these courses can be completed in about an hour! 
Learn at your own pace with 24/7 on-demand access to 
LOMA’s short online courses.

Short Online Collections
We’ve combined several short online courses to form 
collections that focus on a specific aspect of the industry. 
Short Online Collections range from 2 to 7 courses, all 
available through one convenient enrollment.

See page 24 for more information about LOMA’s short online 
courses and short online course collections.

As a leading provider of learning solutions for financial 
services organizations around the globe, LOMA offers a wide 
range of products and services to meet your learning and 
development needs.

Overview of 
PRODUCTS
AND SERVICES



learning.loma.org  n  education@loma.org    5

Overview of Products and Services

Facilitated Learning Programs
LOMA offers a variety of live, facilitated, activity-based 
programs for employees at all levels. Our expert facilitators 
teach concepts, answer questions, and lead hands-on 
application exercises.

Learning Live Series
Introduced in 2020, this program offers a series of live, 
virtual, two-hour sessions, each on a specific industry topic. 
Facilitators and industry experts share high-quality 
educational content, lead discussions, and facilitate group 
activities to encourage strategic thinking and problem 
solving. Existing sessions cover topics such as an industry 
overview, life insurance products, and annuities, and new 
sessions are added regularly. Available as both open-
enrollment and private company sessions. Check our website 
for upcoming sessions: www.LOMA.org/LearningLive

Insurance Immersion
This program provides a high-level overview of the insurance 
industry, life insurance, and annuity products, how insurers 
make money, and key operational areas. Ideal for 
professionals who are new to the industry or emerging 
leaders who need a broader perspective, Insurance 
Immersion is offered in a variety of formats:

	� Virtual Insurance Immersion — Learners actively 
participate in discussions and small-group activities in 
our dynamic Adobe Connect virtual classroom. Standard 
program is delivered over 4 days, in eight, 2-hour 
sessions; available as both open-enrollment and  
private company sessions.

	� In-Person Insurance Immersion — Participants come 
together in one room to learn and connect with industry 
peers in open-enrollment sessions (2 ½ days) or with 
cross-functional team members in private company 
sessions (2 days).

	� Executive Immersion — Designed for top leaders who 
are new to the industry, this 1:1 session with our expert 
facilitator covers key concepts and lets executives ask 
their most pressing questions. Highly customized to 
focus on topics of most interest to the executive, this 
program is available in virtual and in-person formats.

	� Insurance Immersion for Data Scientists – Designed 
specifically to help data scientists quickly gain industry 
knowledge and develop a holistic view of insurance 
operations, with a focus on how they can apply their 
analytical expertise to this unique business.  

Check our website for upcoming Insurance Immersion 
sessions: www.LOMA.org/InsuranceImmersion

Strategic Leadership Development
For 30 years, LIMRA and LOMA have helped financial 
services leaders hone critical competencies, achieve 
heightened levels of success, and build invaluable 
relationships with their peers. Today, leadership development 
remains a top priority for companies throughout the industry, 
as they seek competitive advantage. Our faculty-led 
workshops provide a fresh view on relevant, actionable topics 
that can drive you and our industry forward. 

Marketing Program
Creating Competitive Advantage 
Through Innovation
June 8–9, 2021, Virtual only

Cost: LIMRA or LOMA Member: $1,800, Nonmember: 
$3,600

Gain a framework for cultivating exceptional performance 
through effective innovation. 

Business Acumen Program
Financial Strategies
July 13–16, 2021 • Babson Executive Conference Center, 
Wellesley, MA

Cost: LIMRA or LOMA Member: $4,800, Nonmember: 
$9,600

Gain a thorough understanding of finance-based decision 
making by exploring the many ways life insurance companies 
make money and the implications of each.

Leadership Program
Decision-Making and Strategic Execution
August 17–18, 2021 • LIMRA Headquarters, Windsor, CT

Cost: LIMRA or LOMA Member: $2,400, Nonmember: 
$4,800

Explore the critical thinking skills needed to make and implement 
effective decisions and mitigate the impact of cognitive biases.

Learn More
For more information about Strategic Leadership 
Development programs, contact us at 
FacilitatedLearning@llg.corp.

https://www.loma.org/ProfDev/Training/LearningLive.aspx
https://www.loma.org/ProfDev/Training/LearningLive.aspx
https://www.loma.org/ProfDev/Training/LearningLive.aspx
https://www.loma.org/ProfDev/Training/LearningLive.aspx
https://www.loma.org/ProfDev/Training/LearningLive.aspx
https://www.loma.org/ProfDev/Training/LearningLive.aspx
https://www.loma.org/ProfDev/Training/LearningLive.aspx
https://www.loma.org/ProfDev/Training/LearningLive.aspx
mailto:FacilitatedLearning%40llg.corp?subject=
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Overview of Products and Services

Custom Learning & Development Paths
LOMA can tailor time-tested course content to meet your 
company’s unique learning needs with custom learning and 
development paths, based on criteria you specify. By 
integrating or adapting our courses and designation programs 
into custom learning paths that appeal to a variety of learning 
styles, LOMA can design a development program unique to 
each functional area within your organization. LOMA’s team 
of learning and development professionals matches learning 
content and courses with job families and competencies 
within jobs for an all-inclusive development solution.

Tailored Solutions
For companies that need more than a standard off-the-shelf 
solution, LOMA offers tailored solutions to maximize your 
training investment. Some of these options include:

	� Certificate programs

	� Blended learning tools

	� Learning management system (LMS) integrations

	� Customized courses

For more information about LOMA’s tailored solutions, visit 
www.loma.org or email membersolutions@loma.org. 

Choose Your Path to Industry Knowledge
LOMA has education and training solutions to fit your needs. 
And thanks to LOMA’s enhanced learning system, navigating 
your path to industry knowledge has never been easier!

When you log in to LOMA’s learning system, you can see all 
of your LOMA learning options in one place. Advanced online 
learning catalog search features allow you to search for 
LOMA courses based on

	� Course topic

	� Designation program

	� Course type

	� Course provider

	� Language

	� Keyword or phrase

This powerful filtering tool helps you see at a glance all of the 
LOMA learning opportunities that meet your criteria and how it 
all fits together to deliver the solution that’s just right for you.

If you are working toward a Professional Designation, the 
designation tracking features in LOMA’s learning system 
will help you stay on target!

The system’s user interface is available in a number of 
languages to make your experience better than ever before.

http://www.loma.org
mailto:membersolutions%40loma.org?subject=
http://learning.loma.org
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Overview of Products and Services

Course Topic Categories

	� Annuities

	� Business Skills

	� Compliance/Legal

	� Customer Experience

	� Customer Service

	� Finance/Accounting

	� Health Insurance

	� Life Insurance

	� Management/Leadership

	� Marketing

	� Operations/Administration

	� Property/Casualty Insurance

	� Reinsurance

	� Retirement

	� Sales

	� Underwriting

Languages

	� Arabic

	� Chinese (Simplified)

	� Chinese (Traditional)

	� English

	� French

	� Korean

	� Spanish

	� Thai

Designation Programs

ACS®	 Associate, Customer Service™

AIRC™	 Associate, Insurance Regulatory 
Compliance®

ALMI®	 Associate, Life Management Institute™

ARA™	 Associate, Reinsurance Administration™

ASRI®	 Associate, Secure Retirement Institute®

FLMI®	 Fellow, Life Management Institute™

FSRI®	 Fellow, Secure Retirement Institute®

Course Types

	� Short Online Courses

	� Short Online Collections

	� Designation Courses

	� Facilitated Learning Courses

	� Instructor Materials/Discussion Guides

Course Providers

	� LOMA

	� LIMRA

	� Convergent

	� LOGiQ3

	� LRN

	� NATG

Certificates

	� Certificate in Insurance Fundamentals

	� Certificate in Customer Experience Essentials

	� Certificate in Retirement Essentials

	� Certificate in Regulatory Compliance Essentials

	� Certificate in Underwriting
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Professional Designation 
PROGRAMS

One of the most recognized and respected professional 
education institutions in the world, LOMA is perhaps best 
known for programs of study that lead to the internationally 
recognized professional designations listed below:

ACS®	 Associate, Customer Service™

AIRC™	 Associate, Insurance Regulatory Compliance®

ALMI®	 Associate, Life Management Institute™

ARA™	 Associate, Reinsurance Administration™

ASRI®	 Associate, Secure Retirement Institute®

FLMI®	 Fellow, Life Management Institute™

FSRI®	 Fellow, Secure Retirement Institute®

Track Designation Progress
LOMA’s learning system — learning.loma.org — provides 
quick access to the most current designation program 
information and materials. Although learners may enroll in 
individual courses within any of LOMA’s programs without 
pursuing a professional designation, the Designation tab in 
LOMA’s learning system makes earning a professional 
designation easier by helping learners and administrators 
stay on target. 

When you enroll in a course that offers credit toward a 
designation, this feature automatically displays the  
LOMA professional designations that award credit for that 
course and allows you to see the progress you’ve made 
toward each designation, as well as the remaining courses 
needed to achieve your designation goals. With this tab, 
you’ll always know exactly what your next steps should be in 
order to reach the finish line!  

Want to see what other designations are available? Simply 
search the Learning catalog and select the “Designation” 
category to see all available designations and the courses 
required for each.

Enroll and Access Designation Courses
Once enrolled, learners access the study materials for 
LOMA’s designation program courses through LOMA’s 
learning system.

Whether you choose the highly interactive online format with 
integrated end-of-module exams, the course portal format 
with a comprehensive proctored exam, or the course portal 
format with self-proctored exams, LOMA is your one-stop 
shop for everything you need to succeed. 

The charts on pages 73 and 74 show the format for each 
designation course.

Credit for Retired Designation Courses

In some cases, learners may receive credit for courses that 
are no longer offered by LOMA. Most of these situations are 
explained in notes to the tables on the following pages. 
However, learners should check their Learning History in 
LOMA’s learning system for the most up-to-date information 
regarding program requirements and designation progress.

LOMA Certificates 
LOMA certificates provide both recognition of your efforts 
and incentive to keep going! It signals your commitment  
to your professional development goals to colleagues  
and superiors.

http://learning.loma.org
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Learners earn certificates for completion of certain levels of 
LOMA designation courses. Other certificates may combine 
courses from across multiple programs or may be awarded 
upon completion of a single course.  

Current certificates and their course components include: 

FLMI Level 1: Insurance Fundamentals*
	� LOMA 280—Principles of Life Insurance/ 

LOMA 281—Meeting Customer Needs with 
Insurance and Annuities

	� LOMA 290—Insurance Company Operations/ 
LOMA 291—Improving the Bottom Line: Insurance 
Company Operations

FSRI Level 1: Certificate in Retirement Essentials*  
	� SRI 111—Retirement Fundamentals 

	� SRI 121—Retirement Savings and Investments

	� SRI 131—Planning for a Secure Retirement

*A LOMA digital badge is awarded to the learner upon 
successful completion of this certificate.

Certificate in Regulatory Compliance Essentials
	� AIRC 411—The Regulatory Environment For 

Life Insurance

	� AIRC 421—Regulation of Life Insurance Products, 
Sales, and Operations

Certificate in Customer Experience Essentials 
	� CX 50—Impact Cx: The Quest

	� LOMA 280—Principles of Life Insurance/ 
LOMA 281—Meeting Customer Needs with Insurance 
and Annuities 

	� LOMA 290—Insurance Company Operations/ 
LOMA 291—Improving the Bottom Line: 
Insurance Company Operations

Certificate in Underwriting
	� UND 386—Underwriting Life and Health Insurance
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Associate, Life Management Institute (ALMI) and Fellow, Life Management Institute (FLMI)

Required courses

Level I ALMI FLMI

Insurance
Principles1

Insurance 
Operations1

Insurance 
Administration

Business & 
Financial 
Concepts2

Marketing Law2 Management2 Investments2 Accounting Risk 
Management 

& Product 
Development

Discontinued Course Course Category

LOMA 351
LOMA 310, 315, or 316
LOMA 330
LOMA 340 or 356

Business & Financial Concepts
Law
Management
Investments

Learners may be eligible for credit for other discontinued 
courses. Check your designation progress at learning.loma.org.

1	 Learners who complete CX 50 – Impact Cx: The Quest, as well as the FLMI Level 1 course requirements (LOMA 280/281 and LOMA 290/291), will earn the 
	 Certificate in Customer Experience Essentials.
2	 Learners who have credit for the discontinued courses shown below may receive FLMI credit for the applicable course category shown below. However, credit 

for discontinued courses is subject to change without notice.

LOMA 280
or

LOMA 281

LOMA 290
or

LOMA 291

LOMA 301
or 

LOMA 302

LOMA 307
or 

LOMA 308

LOMA 320
or 

LOMA 321

LOMA 311 LOMA 335 LOMA 357 LOMA 361 LOMA 371

The Fellow, Life Management Institute (FLMI) program is a 
10-course professional designation program that provides  
an industry-specific business education in the context of  
the life insurance and annuity industry. Established in 1932, 
the FLMI program is the world’s largest university-level 
education program in insurance and financial services. 

Level 1: Insurance Fundamentals: Provides need-to-
know information about insurance products and 
operations so employees quickly gain confidence, serve 
the customer effectively, and contribute to company 
success

ALMI: Provides job-relevant knowledge about the core 
insurance functions and strengthens business and 
financial acumen

FLMI: Teaches advanced insurance and financial 
concepts to build a deeper understanding of the 
insurance business

LOMA recommends a course progression that begins with 
Level I followed by the ALMI level before enrolling in courses 
in the FLMI level.

All courses leading to the ALMI are available in  
two formats — as a Highly Interactive Online course with 
integrated modularized self-proctored exams or as a Course 
Portal with a proctored end-of-course exam. 

Upper-level FLMI courses are available in the course portal 
format and offer the choice between a proctored end-of-
course exam and modularized self-proctored exams. See 
Page 73 for more information.

Level 1 plus the ALMI courses are required to earn the ALMI designation.

Fellow, Life Management Institute (FLMI) and Associate, Life Management Institute (ALMI)

http://learning.loma.org
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The Fellow, Secure Retirement Institute (FSRI) is a self-study 
designation program for industry professionals working in the 
retirement industry. Designed specifically for employees in 
insurance companies, asset management firms, distribution 
organizations, and recordkeeping companies, this 
comprehensive professional development curriculum covers 
the entire retirement planning and income marketplace. The 
FSRI will help companies ensure that their employees have 
the knowledge and skills to support retirement plans and 
products, deliver effective service and solutions to clients  
and advisors, and address the challenges and opportunities 
presented by the evolving retirement marketplace. 

Level 1: Retirement Essentials: Provides an overview of 
the entire retirement marketplace and a strong foundation 
in retirement principles, products, and planning.

ASRI: Teaches advanced concepts in generating 
successful retirement outcomes and the application of 
retirement industry knowledge to marketing, business 
acquisition, and administration/operations. 

FSRI: Delivers knowledge of broad challenges facing 
society and the retirement industry, as well as strategic 
approaches for meeting these challenges, to equip 
employees for problem solving, innovation, and 
advancement in their careers.

LOMA recommends a course progression that begins with 
Level 1 followed by the ASRI level courses before enrolling  
in the FSRI course.

All courses leading to the ASRI are highly interactive online 
courses with integrated modularized exams. The final FSRI 
course features a blended learning approach that includes  
an interactive online component and a PDF text in a course 
portal with a self-proctored exam, as well as an application 
assignment segment that challenges learners to 
demonstrate understanding and application of advanced 
retirement concepts.

Changes to the ASRI Program in 2021
In response to industry requests, a new course is being 
added to the Associate, Secure Retirement Institute (ASRI) 
designation program. SRI 240—Profitability in the 
Retirement Business—is designed to help employees 
understand how their companies make money and see how 
their actions contribute to increasing revenue and controlling 
expenses. See the course listing on page 22 for more 
information about this course. SRI 240 will open for 
enrollment in January 2021. It will become a 
requirement for the ASRI designation on 
January 1, 2022.

Associate, Secure Retirement Institute (ASRI) and Fellow, Secure Retirement Institute (FSRI)
Required courses

Level 1: Certificate in Retirement Essentials ASRI FSRI
SRI 111

Retirement 
Fundamentals

SRI 121
Retirement Savings 

and Investments

SRI 131
Planning for a 

Secure Retirement

SRI 210
Successful 
Retirement 
Outcomes

SRI 220
Retirement 

Marketing and 
Business Acquisition

SRI 230
Retirement 

Administration

SRI 500
Transforming 
Retirement 

Security

These requirements for the ASRI designation apply through 
December 31, 2021.  SRI 240—Profitability in the Retirement 
Business, which is an optional course in 2021, will become a 
required course to earn the ASRI designation starting January 1, 2022.

Fellow, Secure Retirement Institute (FSRI) and Associate, Secure Retirement Institute (ASRI)

Optional Course Available
SRI 240—Profitability in the Retirement Business
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Associate, Customer Service (ACS)
Employees at all levels can benefit from the Associate, 
Customer Service (ACS) program. It is appropriate for  
anyone who interacts with internal or external customers on a 
regular basis.

The ACS program is designed to help you:

	� Increase your knowledge of product lines
	� Successfully manage customer relationships
	� Exceed customers’ expectations
	� Improve your company’s bottom line

The ACS program provides a course on the foundations of 
customer service, and the program’s elective tracks allow 
you to focus your studies within a particular product area. 
Those pursuing the ACS may choose one of the following 
tracks to complete the designation:

	� ACS—Life Insurance
	� ACS—Property & Casualty (P&C)

The Insurance Institute of Canada 
18 King Street East, 6th Floor 
Toronto, ON M5C 1C4
Tel:	 866-362-8585 / 416-362-8586
Fax:	 416-362-1126
E-mail:	 iicmail@insuranceinstitute.ca
Web site:	 http://www.insuranceinstitute.ca

The Institutes 
Customer Success Team 
720 Providence Road 
Suite 100 
Malvern, PA 19355-3433
Tel:	 800-644-2101 / 610-644-2100
Fax:	 610-725-1010
E-mail:	 customersuccess@theinstitutes.org
Web site:	 http://web.theinstitutes.org

ACS — Property & Casualty (U.S.)
Jointly sponsored by LOMA and The Institutes, the U.S. 
Property & Casualty track of the ACS program provides a solid 
understanding of customer service and how it affects property/
liability, personal and commercial insurance, regulation, claims, 
and more. Policies and procedures for LOMA-administered 
ACS courses are described in this Catalog. For information on 
enrolling for The Institutes courses, see the contact information 
below. To send proof of credit to LOMA, complete the form at 
www.loma.org.

ACS — Property & Casualty (Canada)
Jointly sponsored by LOMA and The Insurance Institute  
of Canada (IIC), the Canadian Property & Casualty track  
of the ACS program provides a solid understanding of 
customer service and how it affects property/liability 
insurance, loss adjusting, underwriting, and agent/broker 
activities. Policies and procedures for LOMA-administered 
ACS courses are described in this Catalog. For information 
on enrolling for IIC courses, see the contact information 
below. To send proof of credit to LOMA, complete the  
form at www.loma.org.

ACS — Life Insurance
Required courses Elective courses — select two

Customer Service Insurance 
Principles

Insurance Operations/
Reinsurance Administration 

Insurance 
Administration

Business &  
Financial Concepts

Marketing

ACS 100
or

ACS 101

LOMA 280
or

LOMA 281

LOMA 290
or

LOMA 291
or

ARA 440

LOMA 301
or

LOMA 302

LOMA 307
or

LOMA 308

LOMA 320
or

LOMA 321

Learners must complete THREE required courses and TWO electives to earn the ACS designation.

mailto:iicmail%40insuranceinstitute.ca?subject=
http://www.insuranceinstitute.ca
http://www.loma.org
http://www.loma.org
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ACS — Property & Casualty (U.S.)
Required courses Elective courses — select two

Customer 
Service

Property/
Liability

Principles1

Personal/
Commercial 
Insurance1

Personal/
Commercial 
Insurance1

Insurance 
Regulation

Information 
Technology

Claims Insurance 
Services

Reinsurance2

ACS 100
or 

ACS 101

AINS 21 AINS 22 
or 

AINS 23

AINS 22 
or 

AINS 23
(whichever was 
not taken as a 

required course)

IR 201 CYBER 301 AIC 30 AIS 25 ARe 144

For details on the required and elective courses offered by The Institutes, visit http://web.theinstitutes.org.

Learners must complete THREE required courses and TWO electives to earn the ACS designation.

ACS — Property & Casualty (Canada)
Required courses Elective courses — select two

Customer 
Service

Insurance 
Principles/
Practices

Property/
Liability 

Insurance

Property/ 
Liability  

Insurance

Loss  
Adjusting3

Advanced Loss 
Adjusting

Underwriting Agent/
Broker

ACS 100
or 

ACS 101

C11
or

C81 and C82

C12
or

C13

C12 
or 

C13
(whichever was not taken 

as a required course)

C110 C111 C120
or

C121

C130
or

C131

For details on the required and elective courses offered by the IIC, visit http://www.insuranceinstitute.ca.

Learners must complete THREE required courses and TWO electives to earn the ACS designation.

1	 Learners who have earned the CPCU designation can get credit for AINS 21, 22, and 23.
2	 Learners who have credit for ARe 141 may receive ACS credit for the Reinsurance course.
3	 Learners who have credit for C17 by July 2004 may receive ACS credit for the Loss Adjusting course.

http://www.insuranceinstitute.ca
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Associate, Insurance Regulatory 
Compliance (AIRC)
Compliance is one of the most critical issues facing insurers 
today. LOMA’s Associate, Insurance Regulatory Compliance 
(AIRC) program provides a comprehensive knowledge base 
of the complex issues surrounding state and federal 
regulation of the life insurance industry and products in the 
United States. Courses in this designation program are 
frequently updated to reflect evolving regulations. The AIRC 
program helps you understand:

	� Compliance concepts, terms, processes, and regulatory 
requirements

	� How states and the U.S. federal government regulate 
insurance companies

	� What to expect during financial examinations and market 
conduct examinations

	� What kinds of filings states need on life insurance 
products and annuities

	� When, how, and why U.S. federal securities laws apply 
to the sale of financial products

	� What specific regulations govern insurance, including 
life, pensions, annuities, credit insurance, and group 
products

Certificate in Regulatory Compliance 
Essentials
LOMA recognizes that everyone in your organization – not 
just those working towards an AIRC designation – needs a 
solid foundation in compliance. That’s why learners who 
successfully complete AIRC 411 and AIRC 421 will be 
awarded the Certificate in Regulatory Compliance 
Essentials. 

NOTE: Learners may not apply existing credit for AIRC 410 or AIRC 
420 toward earning the Certificate. Our Contact Center representatives 
are available to help explain your options. Call us at 1-800-ASK-LOMA 
(Option 1).

New!  The AIRC program now includes coverage of the Security and Exchange Commission’s (SEC’s) Regulation Best Interest 
(Reg BI) and the Setting Every Community Up for Retirement Enhancement (SECURE) Act.

Associate, Insurance Regulatory Compliance (AIRC)
Required courses

Insurance 
Principles

Insurance Operations Law1 Marketing2 Compliance 1 Compliance 2

LOMA 280
or

LOMA 281

LOMA 290
or

LOMA 291

LOMA 311 LOMA 320
or

LOMA 321

AIRC 4113 AIRC 4214

 LOMA awards a Certificate in Regulatory 
Compliance Essentials to learners  

upon successful completion of  
AIRC 411 and AIRC 421.

Learners must complete ONE course from each subject category to earn the AIRC designation.

1	 Learners who have credit for LOMA 310 or LOMA 315 may receive AIRC credit for the Law course.
2	 Learners who have credit for LOMA 326 may receive AIRC credit for the Marketing course.
3	 Learners who have credit for AIRC 410 may receive credit for AIRC 411.
4	 Learners who have credit for AIRC 420 may receive credit for AIRC 421.

Note: Credit for discontinued courses is subject to change without notice.
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Associate, Reinsurance Administration (ARA)
Required courses

Insurance 
Principles

Insurance 
Operations

Insurance 
Administration

Law/Compliance1 Accounting Reinsurance 
Administration

LOMA 280
or

LOMA 281

LOMA 290
or

LOMA 291

LOMA 301
or

LOMA 302

LOMA 311
or

AIRC 411
or

AIRC 421

LOMA 361 ARA 440

Learners must complete ONE course from each category to earn the ARA designation.

1	 Learners who have credit for LOMA 310, LOMA 315, AIRC 410, or AIRC 420 may receive ARA credit for the Law/Compliance course. However, 
credit for discontinued courses is subject to change without notice.

Associate, Reinsurance Administration 
(ARA)
Reinsurance plays a vital role in the financial services 
industry. LOMA’s Associate, Reinsurance Administration 
(ARA) program will help you grasp reinsurance principles,  
the importance of the written reinsurance agreement, and 
the administration and auditing of reinsurance business. 

The ARA program describes:

	� Key players and the reasons for using reinsurance

	� Laws and regulations affecting reinsurance transactions

	� Provisions of a reinsurance agreement and how they 
affect the administration of reinsurance transactions

	� Processes involved in the administration of new 
business, in-force business, and terminations of 
reinsurance
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Designation Course 
DESCRIPTIONS & 
COURSE MATERIALS

How to Use This Section

This section provides brief course descriptions for all 
LOMA Designation courses. Courses are listed 
alphabetically by designation and then numerically by 
course numbers. 

	� See page 26 for Course Enrollment and Access 
information. 

	� See page 71 for Course Fees.

Now you can also take your search for designation 
courses online! Detailed course descriptions, assigned 
study materials, and learning outcomes are also available 
in LOMA’s learning system.

Visit www.loma.org/LearningCatalog to browse all LOMA 
course offerings. 

Your date of enrollment in a course dictates which materials you should study. Please check your materials carefully, particularly 
if you plan to purchase an optional printed textbook.

ACS 100 
Foundations of Customer Service
ACS 100 provides a comprehensive introduction to customer 
service in a financial services environment. The course 
explores the knowledge and skills employees need to 
understand and deliver exceptional customer service.

This course includes access to the Course Portal for all study 
materials, as well as enrollment in a proctored examination.

Optional printed textbook available (not included in 
enrollment fee)
Order ACS 100 printed textbook

ACS 101 
Customer Service for Insurance Professionals
ACS 101 can help ALL employees — not just customer- 
facing staff — improve the customer experience. The course 
explains the importance of knowing your customers and 
presents the skills everyone in an organization can develop to 
most effectively meet customer needs, including listening and 
communicating, responding with empathy, managing stress, 
being a customer experience advocate, guarding against fraud 
and protecting customers, and making business decisions 
appropriately and ethically. Topics include the voice of the 
customer, speech and customer interaction analytics, 
emotional intelligence, and effective communication across 
difference cultures and generations. This course is delivered 
as a highly interactive online course, and self-proctored, 
end-of-module exams are integrated within the course.

AIRC 411 
The Regulatory Environment 
for Life Insurance
AIRC 411 discusses the compliance function in a life insurance 
company and how the state and federal governments regulate 
life insurance companies operating in the United States. The 
AIRC program also includes coverage of the SEC’s Regulation 
Best Interest (Reg BI) and the SECURE Act.

This course is delivered as a highly interactive online course, 
and self-proctored, end-of-module exams are integrated 
within the course.

AIRC 421
Regulation of Life Insurance
Products, Sales, & Operations
AIRC 421 explains state and federal regulation of life insurance 
and annuity product design in the United States. The course 
also describes the regulation of life company operations, 
including underwriting, claims, reinsurance, market analysis 
and examinations. The AIRC program also includes coverage 
of the SEC’s Regulation Best Interest (Reg BI) and the 
SECURE Act.

This course is delivered as a highly interactive online course, 
and self-proctored, end-of-module exams are integrated 
within the course.

Updated

Updated

http://www.loma.org
https://learning.loma.org/public/ContentDetails.aspx?id=6C2F490BC1744084AB7967B501DC5F6B
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ARA 440 
Reinsurance Administration
ARA 440 shows how reinsurance strengthens the insurance 
industry and increases the likelihood that insurance 
companies will have sufficient funds to pay anticipated 
claims. This course also discusses reinsurance principles, 
regulation of reinsurance, typical provisions in a reinsurance 
agreement, the administration of reinsurance business, and 
the importance of quality control for reinsurance.

This course includes access to the Course Portal for all study 
materials, as well as enrollment in a proctored or timed, 
self-proctored examination.

CX 50
Impact Cx: The Quest
Creating a positive customer experience is an increasingly 
important differentiator for your company — it can set you 
apart from the competition, sustain customer loyalty, and 
help achieve profitable growth. CX 50 is an interactive, 
decision-based, gamified course that helps organizations 
create a unified customer-first mindset among all employees, 
not just those in customer-facing roles. It transforms 
employees into customer advocates who demonstrate 
empathy and sound judgment in meeting customer needs 
— and improving the overall customer experience — at key 
touchpoints in the customer journey.

CX 50–Impact Cx: The Quest is available for volume purchase 
for companies that want to build an enterprise-wide customer 
experience mindset. Individual learners can also enroll in the 
course directly through LOMA’s learning system.

Learners who complete CX 50, as well as LOMA 280/281 
and LOMA 290/291 will earn the Certificate in Customer 
Experience Essentials.

LOMA 280 
Principles of Insurance
LOMA 280 introduces the principles of insurance, the 
process of becoming insured, and the policyowner’s 
contractual rights. The course includes information on the 
features of individual and group life insurance, health 
insurance, and annuity products.

This course includes access to the Course Portal for all study 
materials, as well as enrollment in a proctored examination.

Optional printed textbook available (not included in 
enrollment fee)
Order LOMA 280 printed textbook

LOMA 281 
Meeting Customer Needs  
with Insurance and Annuities
Part of the Need 2 Know series, LOMA 281 uses a variety of 
media to teach principles of insurance, insurance products, 
and the policyowner’s contractual rights. The course 
describes the features of individual and group life insurance 
and annuity products and emphasizes how insurance 
companies serve customers and meet customer needs 
through the products they provide.

This course is delivered as a highly interactive online course, 
and self-proctored, end-of-module exams are integrated 
within the course.

LOMA 290 
Insurance Company Operations
LOMA 290 describes how life insurance companies operate in 
today’s global environment: how they are organized, how they 
are managed, and the roles of functional and support units in 
developing, distributing, issuing, and administering life 
insurance and annuity products. Learners who take this course 
will better understand how an individual job fits into the entire 
scope of the company, as well as the importance of each 
employee’s contribution to overall organizational success.

This course includes access to the Course Portal for all study 
materials, as well as enrollment in a proctored examination.

Optional printed textbook available (not included in 
enrollment fee)
Order LOMA 290 printed textbook

Browse our online Learning Catalog to view currently assigned study materials:
www.LOMA.org/LearningCatalog

https://learning.loma.org/public/ContentDetails.aspx?id=A59456F50A8241C6B0C04F19043A0CAB
https://learning.loma.org/public/ContentDetails.aspx?id=FE45B75785CD459B88F9C76F0657EBA2
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LOMA 291 
Improving the Bottom 
Line: Insurance Company Operations
Part of the Need 2 Know series, LOMA 291 uses a variety of 
media to teach operations, functions, and product development 
basics unique to the insurance organization. In addition, the 
course will teach how advances in technology are changing life 
insurance operations.

This course is delivered as a highly interactive online course, 
and self-proctored, end-of-module exams are integrated within 
the course.

LOMA 301 
Insurance Administration
LOMA 301 provides a detailed discussion of the activities of 
insurance administration for individual and group life 
coverages, focusing on underwriting, reinsurance, claims, 
and customer service.

This course includes access to the Course Portal for all study 
materials, as well as enrollment in a proctored examination.

Optional printed textbook available (not included in 
enrollment fee)
Order LOMA 301 printed textbook

LOMA 302 
The Policy Lifecycle:  
Insurance Administration
LOMA 302 uses a variety of media to trace the lifecycle of a life 
insurance policy and explore insurance administration functions 
through real-world examples. Learners will closely examine the 
underwriting processes, customer service practices, reinsurance 
protocols, and claims evaluation procedures to gain an 
understanding of how insurers carry out a broad range of 
administrative activities. Case studies provide opportunities for 
learners to apply what they’ve learned to real-life scenarios.

This course is delivered as a highly interactive online course, 
and self-proctored, end-of-module exams are integrated within 
the course.

LOMA 307 
Business and Financial Concepts  
for Insurance Professionals
LOMA 307 introduces industry employees to basic financial 
concepts and terminology and relates these concepts to the 
business of insurance and company operations and profitability.

This course includes access to the Course Portal for all study 
materials, as well as enrollment in a proctored examination.

Optional printed textbook available (not included in 
enrollment fee)
Order LOMA 307 printed textbook

LOMA 308 
The Business of Insurance:  
Applying Financial Concepts
LOMA 308 uses a variety of media to present basic 
economic, financial, and business concepts and practices 
related to insurance company management, operations, 
solvency, and profitability. The course utilizes extensive 
examples and exercises that enable learners to understand 
and apply important financial concepts and principles in their 
own work environments.

This course is delivered as a highly interactive online course, 
and self-proctored, end-of-module exams are integrated 
within the course.

Browse our online Learning Catalog to view currently assigned study materials:
www.LOMA.org/LearningCatalog

Update coming in 2021!

https://learning.loma.org/public/ContentDetails.aspx?id=6D0F5A9442BB4CDBBE24494A65478A78
https://learning.loma.org/public/ContentDetails.aspx?id=762ACAD77E934C2AA5EBA1AF9F446B0A
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LOMA 311 
Business Law  
for Insurance Professionals
LOMA 311 provides a comprehensive overview of the 
business laws and industry-specific regulation that apply to 
life insurance companies, products, and operations. In 
addition, the course will help employees understand how 
legal and regulatory issues affect their jobs. LOMA 311 
highlights four major subject areas for life insurance and 
annuities: the legal environment in which life insurance 
companies operate, areas of business law — such as 
contract, agency, and property laws — that affect the 
industry, regulation of the life insurance business, and legal 
issues related to the sale and performance of products.

Learners enrolling in LOMA 311 must choose their preferred 
exam delivery format1 at the time of enrollment.

Options include:

	� Timed, self-proctored end-of-module exams

	� Proctored end-of-course exam

Regardless of exam delivery format chosen, enrollments in 
this course include access to all study materials via the 
Course Portal. The assigned text for this course is exclusively 
available as an interactive e-book2 and as a PDF through the 
Course Portal.

LOMA 320 
Insurance Marketing
LOMA 320 covers marketing principles and the functions of 
marketing as an integral aspect of the life and health 
insurance industry.
This course includes access to the Course Portal for all study 
materials, as well as enrollment in a proctored examination.

Optional printed textbook available (not included in 
enrollment fee)
Order LOMA 320 printed textbook

LOMA 321 
Insurance Marketing:  
Connecting with Customers
LOMA 321 provides an overview of the insurance marketing 
process, with a focus on how companies identify customer 
needs, match products and services to customer needs to 
improve the customer experience, and connect with 
customers in a complex marketing environment.

Other primary topics include marketing planning and strategy, 
product development and pricing, and various methods of 
communication, promotion, and distribution.

This course is delivered as a highly interactive online course, 
and self-proctored, end-of-module exams are integrated 
within the course.

LOMA 335 
Operational Excellence 
for Insurance Professionals
LOMA 335 helps learners deliver greater value to  
customers and increase operational efficiency through 
insurance-specific instruction on motivating and leading 
people, creating and improving business processes and 
project management, and engaging in effective and 
innovative decision making.

Learners enrolling in LOMA 335 must choose their preferred 
exam delivery format1 at the time of enrollment.

Options include: 

	� Timed, self-proctored end-of-module exams

	� Proctored end-of-course exam

Regardless of exam delivery format chosen, enrollments in 
this course include access to all study materials via the 
Course Portal. The assigned text for this course is exclusively 
available as an interactive e-book2 and as a PDF through the 
Course Portal.

Browse our online Learning Catalog to view currently assigned study materials:
www.LOMA.org/LearningCatalog

1	 See Page 30 for more information about exam delivery format options.
2	 See Page 28 for more information about LOMA’s interactive e-book content delivery format.

https://learning.loma.org/public/ContentDetails.aspx?id=9DC4D539F3A740EE9E121C1AEC2DC4FD
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LOMA 361 
Accounting and Financial Reporting  
in Life Insurance Companies
LOMA 361 explains key accounting and financial reporting 
concepts in everyday language to help employees outside the 
accounting function understand how all insurance company 
functional areas — financial and nonfinancial — use 
accounting information to evaluate performance and make 
financial and management decisions. The course will also 
enhance their general insurance business acumen.

Learners enrolling in LOMA 361 must choose their preferred 
exam delivery format¹ at the time of enrollment. Options 
include: 

	� Timed, self-proctored end-of-module exams

	� Proctored end-of-course exam

Regardless of exam delivery format chosen, enrollments in 
this course include access to all study materials via the 
Course Portal. The assigned text for this course is exclusively 
available as an interactive e-book2 and as a PDF through the 
Course Portal.

LOMA 357 
Institutional Investing: Principles and Practices
LOMA 357 presents basic investment principles and the 
“why” and “how” of institutional investing to help learners 
understand the role investments play in a company’s financial 
well-being and how investment management affects other 
functions in the company. The course emphasizes the topics 
most relevant to learners who don’t have a background in 
investments, including fundamental investing concepts  
and the institutional investor’s perspective on portfolio 
management and investment performance evaluation.

Learners enrolling in LOMA 357 must choose their preferred 
exam delivery format¹ at the time of enrollment. Options 
include: 

	� Timed, self-proctored end-of-module exams

	� Proctored end-of-course exam

Regardless of exam delivery format chosen, enrollments in 
this course include access to all study materials via the 
Course Portal. The assigned text for this course is exclusively 
available as an interactive e-book2 and as a PDF through the 
Course Portal.

Browse our online Learning Catalog to view currently assigned study materials:
www.LOMA.org/LearningCatalog

1	 See Page 30 for more information about exam delivery format options.
2	 See Page 28 for more information about LOMA’s interactive e-book 

content delivery format.
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LOMA 371 
Risk Management and Product 
Development for Life Insurance Companies
LOMA 371 provides a basic knowledge of risk management 
and the process of product development and the strong 
connection between the two functions. The course also 
addresses ongoing developments in the interest-rate 
market and what sustained low market interest rates mean 
for a company.

Learners enrolling in LOMA 371 must choose their preferred 
exam delivery format¹ at the time of enrollment. Options 
include: 

	� Timed, self-proctored end-of-module exams

	� Proctored end-of-course exam

Regardless of exam delivery format chosen, enrollments in 
this course include access to all study materials via the 
Course Portal. The assigned text for this course is exclusively 
available as an interactive e-book2 and as a PDF through the 
Course Portal.

SRI 111 
Retirement Fundamentals
SRI 111 provides a holistic view of the U.S. retirement system 
and industry as well as need-to-know retirement planning 
and preparation information from the viewpoint of the 
individual consumer. The course explains retirement 
terminology, foundational concepts about saving and 
investing, regulations affecting the retirement system, and 
the three pillars of the retirement system. In addition, it 
describes the needs of people preparing for and experiencing 
retirement and explains how the financial services industry 
provides solutions for personal and organizational 
retirement needs. 

This course is delivered as a highly interactive online course, 
and self-proctored, end-of-module exams are integrated 
within the course.

SRI 121 
Retirement Savings and Investments
SRI 121 uses a variety of media to describe the range of 
individual and group products and plans that individuals use 
to save and/or provide an income for retirement, as well as 
their advantages and disadvantages and taxation. Various 
types of annuities, individual investments, individual 
retirement arrangements (IRAs), and employer-sponsored 
retirement plans are examined in detail.

This course is delivered as a highly interactive online course, 
and self-proctored, end-of-module exams are delivered 
within the course.

SRI 131 
Planning for a Secure Retirement
SRI 131 uses a variety of media to describe the tools and 
other resources people can use to create a retirement plan 
that helps them reach their retirement goals, outlining steps 
in the planning process and behavioral factors that explain 
why people should, but often don’t, create retirement plans. 
It also describes some of the important components of a 
comprehensive retirement plan, including decisions facing 
people as they near retirement and strategies they can use to 
accumulate assets and then turn those assets into a steady 
stream of retirement income.

This course is delivered as a highly interactive online course, 
and self-proctored, end-of-module exams are integrated 
within the course.

SRI 210 
Successful Retirement Outcomes
SRI 210 uses a variety of media to describe the components, 
considerations, and planning that are critical to attaining 
retirement income security, with key topics that address 
retirement readiness, sources of retirement income, 
developing and monitoring strategies for distributing assets in 
retirement, and protecting those assets with health and 
long-term care protection. Armed with an understanding of 
these elements, learners in retirement organizations can 
better support company initiatives that achieve successful 
retirement outcomes for their participants and clients. 

This course is delivered as a highly interactive online course, 
and self-proctored, end-of-module exams are integrated 
within the course. 

Browse our online Learning Catalog to view currently assigned study materials:
www.LOMA.org/LearningCatalog

1	 See Page 30 for more information about exam delivery format options.
2	 See Page 28 for more information about LOMA’s interactive e-book content delivery format.

Updated
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SRI 220 
Retirement Marketing and  
Business Acquisition
SRI 220 uses a variety of media to introduce learners to the 
various parties in the marketing process and the steps 
involved in acquiring and growing retirement business in both 
retail and institutional markets. The course focuses on the 
distinctive features and needs of the retirement market, 
including market positioning, segmentation, and 
communications; provides detailed instruction on product and 
plan design across market segments; and describes various 
measures of success in the retirement market. 

This course is delivered as a highly interactive online course, 
and self-proctored, end-of-module exams are integrated 
within the course.

SRI 230 
Retirement Administration
SRI 230 uses a variety of media to deliver knowledge about 
administration functions for existing retirement products, 
accounts, and plans. Topics include financial and non-
financial transactions, ongoing management of retirement 
plans, reporting and disclosure, and customer service, as 
well as the regulatory, information technology, risk 
management, and quality management issues associated 
with these activities. While the course focuses on the 
functions performed by employees of retirement industry 
product and service providers, it also presents information 
from the perspectives of individuals (retail customers and 
plan participants), plan sponsors, and financial advisors.

This course is delivered as a highly interactive online course, 
and self-proctored, end-of-module exams are integrated 
within the course.

SRI 240   
Profitability in the  
Retirement Business
SRI 240 provides a “big picture” orientation to the financial 
aspects of the retirement business by examining the ways 
companies make money and the various risks to a company’s 
profitability. The course explains how companies build 
profitability into retirement products and services and 
presents strategies companies use for achieving profitability 
in the retirement business. In addition, it describes the 
environment in which retirement businesses operate, 
including emerging trends and potential opportunities for 
companies in the industry.

This course is delivered as a highly interactive online course, 
and self-proctored, end-of-module exams are integrated 
within the course.

.

SRI 500 
Transforming Retirement Security
SRI 500 provides an overview of the current 
retirement system (Social Security, employer-sponsored 
retirement plans, individual retirement accounts, etc.) and 
the environment for delivering retirement security in the 
United States. 

This course covers the emergence of the retirement system, 
current federal and state regulation, and future regulatory 
reform. It examines forces for change, public policy, 
megatrends that impact the retirement system. It also views 
the retirement system in a global context, describing 
retirement systems in selected countries. In addition to 
examining the achievements of the current retirement 
system, this course explores the potential for driving 
innovation to enhance and possibly transform the retirement 
system of the future.

The course features an online interactive component and a 
PDF text with a self-proctored exam, as well as an 
assignment segment that challenges learners to demonstrate 
understanding and application of course concepts. All study 
materials are accessible via the SRI 500 Course Portal.

UND 386 
Underwriting Life and Health Insurance
UND 386 introduces risk assessment principles applied to 
underwriting individual and group life and health insurance, 
including specialized policies and supplemental coverages.

This course includes access to the Course Portal for all study 
materials, as well as enrollment in a proctored or timed, 
self-proctored examination.

Optional printed textbook available (while supplies last; 
not included in enrollment fee).
Order UND 386 printed textbook

New Course!

New Exam 
Format

https://learning.loma.org/public/ContentDetails.aspx?id=E6635F753BD845848CFBE7FE7E71180A


The FSRI™provides: 
• Job-relevant knowledge to inform decisions 

and prepare for the challenges ahead
• Increased talent, mobility, and business 

performance 
• Broad industry insights to help you and your 

teams be more adaptable, forward thinking, 
and innovative 

Thriving in a  
Changing World

Interested in learning more?  
Contact us at education@loma.org. 

All courses can be completed 
online, on your schedule.

The unique value of the Fellow, Secure Retirement Institute™ (FSRI™) designation:
Knowledge to understand the entire marketplace — from annuities, to IRAs, to retirement plans.

The unique value of the Fellow, Secure Retirement Institute® (FSRI ®) designation:
Knowledge to understand the entire marketplace — from annuities, to IRAs, to retirement plans.

The FSRI®provides:
•	 Job-relevant knowledge to inform decisions 

and prepare for the challenges ahead

•	 Increased talent, mobility, and business 
performance

•	 Broad industry insights to help you and your 
teams be more adaptable, forward thinking, 
and innovative

All courses can be completed 
online, on your schedule.

Interested in learning more?
Contact us at education@loma.org.
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Short Online Courses and 
COURSE COLLECTIONS

LOMA’s library of short online courses and course collections 
covers various topics relating to insurance and financial 
services. Perfect for onboarding new employees or as a 
refresher for more experienced staff, LOMA’s short online 
content will help boost productivity, performance, and 
success within your organization.
	� Short — Most courses can be completed in less than 

an hour!
	� Interactive — A variety of activities and demonstrations 

reinforce learning, and online quizzes and tests measure 
your learning quickly and provide instant feedback to 
keep you on track.
	� Flexible — Learn at your own pace with 24/7 

on-demand access to our courses. 
	� Convenient — No matter where you are, if you have 

internet access, you can log in and learn!

Featured Short Online Courses
	� Understanding Best Interest: NY Reg 187 for 

Employees is a mobile-friendly, interactive online 
course that explains the requirements of New York Reg 
187 and describes how the rule could impact the work 
of home office employees working in new business/
suitability review, customer service, agent service, 
operations, and other roles. Designed to save 
professionals’ time, this dynamic course takes 
approximately 45 minutes to complete.
	� Employees who work from remote locations need vital 

skills to succeed in a non-traditional work environment. 
Virtual Worker Survival Skills equips virtual workers 
with skills they need to remain productive, focused, and 
connected. The course is full of activities and takeaways 
including self-assessments, action plans, worksheets, 
checklists, job aids, case studies, and scenarios. This 
course takes approximately 1 hour to complete.
	� Social distancing guidelines and shelter-in-place orders 

designed to combat the COVID-19 pandemic resulted in 
an immediate shut-down of many sectors of the 
economy. The result was a sudden contraction in 
economic growth. The Economic Effects of the 
COVID-19 Pandemic explores the effects of the 
pandemic on the U.S. economy. This 30-minute online 
interactive course explains how we measure economic 
growth, describes the stages in a business cycle, and 
outlines fiscal and monetary strategies that can be used 
to stabilize the economy.

Short Online Course Collections
Our short online collections combine several related short online 
courses — with one easy purchase, you get access to the entire 
collection. These collections provide an excellent way for new 
employees to get up to speed quickly, or for more seasoned 
employees to get a refresher or learn about a new area. 

Exceeding Customer Expectations: Customer Service 
Course Collection
Designed for those who want a solid introduction to customer 
service, this series of four short courses covers areas such 
as how to provide exceptional customer service, personal 
planning, priority lists, and handling conflicts with customers. 

Know Your Business: Annuities Course Collection
Providing a brief overview of annuities, this collection of five 
short courses focuses on the fundamental concepts of 
annuities and annuity operations.

Know Your Business: Life Insurance Course Collection
This series of four short courses provides a solid introduction 
to the life insurance industry’s principles and products. It 
covers areas such as characteristics of insurable risks, risk 
classification, types of life insurance, how different policies 
work, policy provisions, and policyowner rights. 

The Sales Support Collection: For Home Office 
Employees
Home Office employees who support the sales function are 
critical to ensuring that the sales process runs efficiently 
from beginning to end. They need to understand the “big 
picture” of the life insurance industry, as well as how they, 
their companies, and their sales forces work together to 
serve the customer. The seven courses in this collection 
focus on various life insurance products and the many 
functions that the field and home office “touch.” 

The Sales Support Collection: For Field Office 
Employees
To do their sales support jobs effectively, field office 
employees need a solid knowledge of the life insurance 
industry, its products, and the insurance distribution and 
sales process. The seven courses in this collection provide 
an overview of the industry, such as products, distribution 
systems, and the key stages in a policy’s lifecycle — 
planning, product development, application, underwriting, 
service, and claim administration. 



Fraudsters are taking advantage of our current 
environment. Is your company ready?

!FRAUDSH  RE

Account takeover attempts are on the rise across all access points. 
Now is the time to act.  Turn to FraudShare, the only industrywide 
program focused on takeover attempts. It’s an alert system, it’s your 
link to the fraud prevention community, and it’s the benchmarking 
tool you need to effectively allocate resources.

Learn more and schedule a demonstration today:

  www.limra.com/fraudshare

  FraudPrevention@limraloma.com
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Course Enrollment, Access, and 
STUDY MATERIALS

TIP: It is a good idea to check your account information 
in your LOMA learning account at least once per year to 
make sure your contact information is correct!

LOMA Takes Your 
Professional Education 
Experience Online!
Accessing LOMA’s professional education programs and 
courses is now easier than ever before. 

In our online learning system, find descriptions of our 
professional designation programs, professional designation 
courses, short online courses, and short online course 
collections. The online catalog within the learning system 
provides all of the course description information found in this 
Catalog and more — and it allows you to filter by category, 
key word, language, course type, and provider to help you 
easily select the learning offering that best meets your goals 
and learning preferences.

Log in to LOMA’s learning system to access a wealth of 
information about LOMA courses and programs. As a 
registered user, you’ll have access to product pricing 
information for your company. Plus, you’ll be able to purchase 
course enrollments, access any courses you’ve enrolled in, 
view your learning history, and see your progress toward 
professional designations. You can even download copies of 
the awards you’ve earned so far!

Using Your LOMA Learning Account 
To unlock all the great features and benefits, simply log in to 
LOMA’s learning system and get started. To maintain 
confidentiality, a login ID and password are required to 
access your learning account. 

If You Are a New User:
	� Registering on LOMA’s learning system is easy and free! 

Visit www.loma.org, and follow the prompts to log in and 
learn. From the learning system’s log-in screen, click 
“Create Account.” Complete the online registration form 
to create your account. Make sure to provide a valid 
e-mail address. Enrollment confirmations and other 
important study reminders are sent via e-mail. 

NOTE: To receive your company’s membership benefits of 
lower course enrollment fees, be sure to enter your 
company’s Organization/Company ID in the online registration 
form. Contact your company’s Ed Rep to request this 
information.

If you had a learning record in one of our previous systems, 
LOMA’s Help Desk can assist you in accessing your account.  
Call 1-800-ASK-LOMA (275-5662) (Option 1). 

http://www.loma.org
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Step  
1 

Step  
2 

Step  
3 

Student Responsibilities

If you choose to participate as a student in LOMA education, you are responsible for:

	� Knowing course and program requirements and keeping up with changes as described in LOMA’s Professional 
Development Catalog and in LOMA’s learning system

	� Enrolling for the correct course(s) you wish to take to achieve your professional development goals

	� Studying from the correct editions of all assigned study materials for each course in which you enroll

	� Adhering to LOMA’s rules and standards to guarantee the integrity of LOMA courses, programs, and designations

	� Taking proctored examinations according to LOMA’s official paper exam schedule and/or following the specific 
computerized examination guidelines set by your company

	� Adhering to all deadlines, Terms of Use, License Agreements, Honesty and Integrity Statements, procedures, and 
regulations for proctored and self-proctored exam components

	� Reporting any cheating or violations of Terms of Use, License Agreements, Honesty and Integrity Statements, procedures, 
or regulations to LOMA immediately

All LOMA course enrollments are considered individual enrollments and are for your own personal educational purposes only. 
Use of any part of a LOMA course or course materials for any other purpose requires a separate license agreement from LOMA. 
Each course contains specific Terms of Use to which users are bound as participants in LOMA’s education programs. Contact us 
at education@loma.org to inquire about separate license agreements or to report violation of LOMA’s Terms of Use.

Enrolling for Courses 
Enrolling for courses through LOMA’s learning system is as easy as 1-2-3!

Log In to LOMA’s Learning System
Go to www.loma.org. Follow the instructions to login to LOMA’s learning system and create a new 
learning account or to access your existing account.

Select Your Courses
All of LOMA’s course offerings are listed in the system’s Learning Catalog. Use the search filters to 
narrow your search by language, topic, course type, and more. Each course’s description includes 
details about the course format, learning objectives, cost, and demos (when available).

After reviewing the course’s description, click “Add to Cart” to enroll for the course. You can return to 
the catalog to continue searching for courses or to add additional items to your shopping cart.  

Once you have selected all the items you would like to purchase, click on the shopping cart icon at the 
top of the screen to complete your purchase.

NOTE to Ed Reps: Ed Reps can also enroll students in courses using LOMA’s learning system. 
To enroll more than 20 students at a time, contact LOMA’s Contact Center to learn about a 
time-saving enrollment feature. 

Complete Your Purchase
Review your shopping cart to make sure all of your selections are correct, then click “Check Out.”

You must accept LOMA’s “Terms and Conditions,” then click “Buy Now” to complete your purchase.  
An enrollment confirmation will be e-mailed to you.

mailto:education%40loma.org?subject=
http://www.loma.org
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Accessing Online Study Materials
Once your purchase is complete, the courses you enrolled in 
will appear on your “Upcoming Learning” page, along with 
the expiration date of your course access period. To access 
the course, click on the course title in “Upcoming Learning.”

Short Online Courses
The access period for a short online course or short online 
course collection is six months from the date of enrollment. 
In order to receive credit for a short online course, you must 
successfully complete all examination components built into 
the online course during the course access period.

Highly Interactive Online Designation Courses
Study materials and integrated end-of-module examinations 
for highly interactive designation courses are available online. 
The access period for a highly interactive online designation 
course is six months from the date of enrollment. In order to 
receive credit for a highly interactive online designation 
course, you must successfully complete all examination 
components built into the online course during the course 
access period. 

Course Portal Designation Courses
As a student enrolled in a Course Portal designation course, 
it is your responsibility to ensure that you study from the 
correct assigned materials. Enrollment in a Course Portal 
course — regardless of exam delivery format — includes 
online Course Portal access to all of the necessary study 
materials for six months from the date of enrollment. 

LOMA also offers some textbooks in a traditional printed 
format for an additional fee. (See Purchasing Printed Study 
Materials on page 29).

NOTE: Course Portal access periods for paper exam 
enrollments are associated with a paper examination cycle 
— May or November. Please see the chart of paper 
examination dates on page 72 for details.

PDF Textbook Option
A learner enrolled in a Course Portal course is entitled to 
print for personal use one copy of the PDF text and, if 
available, one copy of the PDF Test Preparation Guide. If you 
choose to print your study materials or to study offline via a 
PDF, be sure that your materials are current. The assigned 
study materials for each course are listed in the Learning 
Catalog in LOMA’s learning system.

E-book Options
Study materials for some LOMA courses include interactive 
e-books, offered exclusively in the Course Portal. 
LOMA e-books include videos, interactive questions 
throughout the text, and an interactive practice question 
section at the end of every chapter. 

We recommend and support two e-readers: KotobeeTM 
Reader (available for Windows, Mac, iOS, and Android) and 
Apple Books® (available for Mac and iOS). Both of these 
e-readers are available for free download inside the 
Course Portal.

Courses Portals with e-book options also include a PDF of 
the text, for learners who prefer to download or print a copy. 
However, students who use a PDF version of the text or any 
other e-reader will not enjoy the full interactive experience.

Curriculum Changes
When a course’s study materials are revised, digital and print 
versions of previous study materials will only be available 
from LOMA for six months, to allow students whose 
enrollments are based on those outgoing materials to 
complete their courses. However, any new enrollments in the 
course will be based on the new study materials. Be aware 
that students enrolled in the same course may be studying 
from different materials, depending upon when they enrolled 
in the course. It is the student’s responsibility to study 
from the correct materials. Please contact LOMA’s Contact 
Center if you have any questions.

Extending Course Access
If you have not completed your online course requirements, 
proctored examination requirements, or self-proctored 
examination requirements by the end of the course’s 
six-month access period shown in your student record, you 
may re-enroll to extend your course access for 
an additional six-month period. 

Past exams are not recommended as study aids and are not available from LOMA.
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For courses with self-proctored exams, re-enrolling allows  
you to retain your progress in the course, as long as the 
course’s materials have not been substantially revised since 
your original enrollment date. For courses with proctored 
exams, re-enrolling extends your access to the Course Portal 
and allows you to select a new proctored exam date, as long 
as you have not already taken the proctored exam for the 
course. (See page 34 for information on retaking a 
proctored exam.)

Course extensions can also be used to:

	� Change the language of the exam for which you are 
enrolled.

	� Change the type of exam enrollment format. (Additional 
fees and restrictions may apply if changing to a paper 
exam). 

The cost for re-enrolling varies, depending upon when 
you re-enroll:

	� If you re-enroll within one month of the end of your 
original course access period (or for the next paper 
exam cycle, and if you were enrolled for a paper exam 
administration), you qualify for a discounted course 
extension price. The discounted price will automatically 
be reflected in your Shopping Cart when you re-enroll 
via LOMA’s learning system.
	� After the expiration of the discount period, you may 

re-enroll at the course’s full price. This full price will 
automatically be reflected in your Shopping Cart when 
you re-enroll via LOMA’s learning system.

Students with Special Needs
LOMA makes every effort to accommodate the needs of 
students with special needs by granting permission for 
special arrangements on a case-by-case basis. Contact 
LOMA’s Contact Center for more details. 

Purchasing Printed Study Materials
Optional printed materials are available for study or as a desk 
reference for some LOMA courses. All orders must be placed 
through LOMA’s learning system.

Online: learning.loma.org

All orders must be pre-paid. If a company’s Ed Rep has 
enabled the option to bill to the company, companies will be 
invoiced for textbook purchases. Otherwise, payment must 
be made by credit card. Please confirm the preferred 
payment method with your Ed Rep. Payment by check, 
money order, or wire transfer is not accepted. 

All textbook sales are final — no returns.

Shipping & Billing
All prices include shipping and handling fees. LOMA will 
choose the most economical shipment method. Due to the 
varying costs involved with customs, LOMA cannot pay any 
charges incurred by customs, and they are not included in 
the shipping or processing costs.

Delivery of all in-stock items can be expected within 10 
business days from receipt of your order.

If you have questions about printed study materials, please 
contact us at: 

Email: LOMABooks@loma.org 

http://learning.loma.org
mailto:LOMABooks%40loma.org?subject=
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EXAMINATIONS

This section provides information about examination formats. 
For a complete list of English-language courses, study 
materials, examination length, and other course-specific 
details, see page 73.

Highly Interactive Online Courses and  
Short Online Courses
LOMA’s highly interactive online format professional 
designation courses and short online format courses include 
several short, self-proctored, end-of-module examinations, 
which are integrated into the course content as part of the 
learning experience. No separate exam enrollment is 
required. While these exam components are delivered in a 
self-proctored environment, system controls prevent learners 
from accessing the course materials while taking the 
exam components. 

In order to receive credit for these courses, you must 
successfully complete all examination components built into 
the course during the course access period. (See page 34 
for information on grades.)

Course Portal Courses 
Course portal courses offer several options for testing. At the 
time of enrollment, learners or Ed Reps select from one of 
the following testing methods: 
	� Self-proctored exams (if available)

	� Comprehensive proctored exams (delivered via computer 
using LOMA’s I*STAR platform or in paper format)

Note: Choose your exam format carefully; you may not 
change to a different testing method after the initial 
enrollment unless you purchase a course extension.

Self-proctored Exams
Self-proctored exams can be modularized or comprehensive, 
depending upon the course.

	� Courses with modularized self-proctored exams feature 
a series of timed end-of-module exams accessible 
through the Course Portal.

	� Comprehensive self-proctored exams are also timed and 
accessible through the Course Portal, but they cover the 
entire text in one exam, rather than module-by-module.

Learners enrolled in the self-proctored testing option must 
successfully complete each self-proctored exam within two 
attempts to pass the course. Find more information in the 
“Self-Proctored Course Portal Exams” section on page 34. 

Comprehensive Proctored Exams
Comprehensive, proctored end-of-course exams, administered 
in LOMA member organizations around the world, follow 
LOMA’s strict proctoring requirements.  At the time of 
enrollment in a course with a proctored exam option, you 
select the type of proctoring environment (I*STAR or paper) in 
which you plan to take the exam.

Important notes regarding proctored exam options: 
	� Effective January 1, 2021, LOMA exams are no longer 

offered at Prometric testing sites.

	� All paper exams are being discontinued as of 
December 31, 2021.

I*STAR Exams
I*STAR (Individually Scheduled Test and Results) is LOMA’s 
internet-based system for providing computerized exams. 
I*STAR testing is available to students at companies that 
have installed the I*STAR testing system and that can provide 
a proctor to oversee testing. 

Advantages of I*STAR include the convenience and flexibility 
of year-round testing, as well as immediate online 
grade reporting. 

If, during the enrollment process, you enroll for the wrong course or type of exam by mistake, you must 
contact LOMA within 72 hours of your enrollment to have the error corrected at no charge. 
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Before taking an I*STAR exam, you must be enrolled for the 
I*STAR testing option of the course through LOMA’s 
learning system. 

Important Information about I*STAR Enrollments, Fees, 
Cancellations, and Testing:
	� I*STAR enrollments cannot be canceled.
	� If you do not sit for your exam before the end of your 

course access period (six months from date of 
enrollment), your course access will expire and all fees 
will be forfeited unless you purchase a course extension 
within one month of the end of your original course 
access period. To purchase a course extension, simply 
re-enroll in the course through LOMA’s learning system. 
If you qualify for a discounted course extension, your 
fees will be adjusted automatically in your Shopping 
Cart. (See page 28 for more information about course 
extensions.) LOMA will not refund enrollment fees if 
you do not sit for your examination.
	� Fees are nontransferable between I*STAR and other 

exam delivery formats unless you purchase a course 
extension, and may be subject to enrollment deadlines.
	� Your LOMA Test ID and password will be required at the 

time of your I*STAR exam.
	� An approved exam proctor must monitor I*STAR testing. 

Specific I*STAR procedures and room conditions are 
outlined for proctors in the I*STAR Certification form 
available on www.loma.org.

Paper Exams
Paper exams are offered in May and November. The “Paper 
Exam Schedule” on page 72 indicates the exam dates and 
times for each course. All paper exams, regardless of 
language or location of testing, must be administered 
according to this schedule.

Before taking a paper exam, you must be enrolled for the 
paper testing option of the course through LOMA’s learning 
system. When enrolling, keep in mind that you cannot enroll:

	� For an exam scheduled on a day your company will be 
closed, e.g., a national or company holiday

	� For more than one exam scheduled on the same day at 
the same time

LOMA does not limit the number of exams you may take in 
each testing period. You are the best person to determine the 
number of exams you can prepare for in one cycle.

Important Information about Paper Enrollments, Fees, 
Cancellations, and Testing:
	� Enrollments made by authorized member company 

students, independent students, and Ed Reps must 
meet LOMA’s official enrollment deadlines in the list of 
“Key Dates” shown on the inside front cover of this 
Catalog to avoid additional fees. Please note: your 
company’s enrollment deadlines may be earlier than 
LOMA’s official enrollment deadlines.

	� Enrollments may not be canceled for any reason after 
the official enrollment deadline.

	� Fees are nontransferable between paper and other 
exam delivery formats unless you purchase a course 
extension (see page 28). 

	� Enrollments are nontransferable between students or 
between courses. Switching courses without paying for 
the new course enrollment is prohibited. Credits and/or 
refunds will not be given for the course for which you 
initially enrolled.

	� If you do not sit for your paper exam on the published 
exam administration date, your course access will expire 
and all fees will be forfeited unless you purchase a 
course extension for the next paper exam administration 
cycle or unless you purchase a course extension for an 
alternative exam delivery format within one month of 
your originally scheduled paper exam administration 
date. To purchase a course extension, simply re-enroll in 
the course through LOMA’s learning system. If you 
qualify for a discounted course extension, your fees will 
be adjusted automatically in your Shopping Cart. (See 
page 28 for more information about course extensions.) 
LOMA will not refund enrollment fees if you do not 
sit for your examination.

IMPORTANT NOTE: 

Paper exams are being discontinued! 

November 2021 will be the last cycle during which 
paper exams are offered. 

No course extensions will be granted beyond 
November 2021, unless you select an alternative 
delivery format.

http://www.loma.org
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Exam Procedures & Regulations
Proctored Exams—I*STAR and Paper
	� You may be required to furnish photo ID when taking  

a proctored exam.1

	� All I*STAR exams must be taken according to the 
scheduling guidelines determined by your company.
	� All paper exams must be taken according to LOMA’s 

“Paper Exam Schedule.” (See page 72.) 
	� Plan to arrive at the exam site 30 minutes before your 

exam begins. If you arrive after the scheduled starting 
time for your paper exam, the exam may not be 
accepted by LOMA for grading.
	� “Official Exam/Proctor Instructions,” mailed along with 

examinations to all paper exam proctors, must be 
followed.
	� Students may not consult, discuss, review, or in any way 

use anyone else’s answers or accept unauthorized 
assistance during any examination. Please note that 
LOMA uses specially designed software to detect 
possible cheating on LOMA exams.
	� During the exam, students may not have in their 

possession any outside materials including, but not limited 
to: notes; textbooks; tables; charts; graphs; digital mobile 
devices, including cell phones, pagers, computers, and 
computer tablets.
	� Calculators are not necessary to pass any LOMA exam. 

However, students can use a basic calculator with no 
special features or functions if they wish. Exam proctors 
must inspect and approve all calculators before 
administering the exam to ensure they meet 
specifications as described in LOMA’s proctoring 
instructions.
	� Paper exam booklets must be returned to the proctors 

after the exam. The booklets will not be returned to 
students.
	� Additional procedures, regulations, and information are 

posted at www.loma.org.

Exam Question Challenges
If you believe a question on a paper or I*STAR exam was 
misleading, unfair, or contained errors, you may submit an 
exam question challenge. All challenges are researched by 
LOMA staff.

	� Challenges to paper examinations must be submitted 
within one week of the exam administration date. 
Deadlines for submitting challenges for paper 
examinations are found in the Key Dates list on the 
inside front cover of this Catalog. 

	� Challenges to I*STAR examinations must be submitted 
within 10 business days of your exam administration. 

Guidelines for submitting exam question challenges are 
included in LOMA’s official Exam Proctor instructions. 
Proctors or Ed Reps can fax exam questions challenge to 
770-984-3742, or e-mail education@loma.org. 

1	 If you do not have a photo ID for religious purposes, you may present an ID with a physical description.

http://www.loma.org
mailto:education%40loma.org?subject=
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Self-Proctored Exams — Highly Interactive Online 
Courses and Course Portal Courses
	� You must accept and abide by the Honesty or Integrity 

Statement included in each self-proctored examination.
	� You may not consult, discuss, review, or in any way use 

anyone else’s answers or accept unauthorized 
assistance during any self-proctored examination.
	� During self-proctored exams, students must not refer to 

any outside materials nor try to circumvent LOMA’s 
system controls designed to prevent access to course 
materials while answering exam questions.
	� Any exam questions that require the use of a calculator 

will include links to an online calculator approved for use.
	� Some self-proctored exams are subject to limited 

attempts. Failure to successfully complete any such 
exam in the allowed number of attempts will result in a 
failing grade for the course.
	� Some self-proctored exams are timed. Such exams 

must be completed in one sitting. Failure to complete a 
timed self-proctored exam in one sitting will result in a 
failed attempt.
	� Additional procedures, regulations, and information are 

posted at www.loma.org.

Violations of Exam Administration Procedures
To protect the integrity of LOMA designations while ensuring the 
credibility and rights of organizations and individuals participating 
in LOMA programs, a due process procedure is used when 
violations of standards governing exam administration are 
suspected. The due process procedure involves:

1.	 Determining the existence of a possible violation
2.	 Investigating the suspected violation
3.	 Communicating the findings and sanctions imposed,  

if any, to the affected parties

The complete due process policy can be found on LOMA’s 
website at www.loma.org.

http://www.loma.org
http://www.loma.org
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Grades, Credits and 
AWARDS

Short Online Courses
Many short online courses include a scored test integrated 
within the course. In most cases, a minimum passing score 
of 70 percent is required to successfully complete the 
course. You can take the exam for a short online course as 
many times as desired during the course access period. The 
grade reflected on the Learning History page in your LOMA 
learning record will reflect the highest score of all exam 
attempts during the course access period.

Highly Interactive Online Courses
LOMA’s highly interactive online designation courses include 
a series of short, end-of-module tests that are integrated 
within the course. While these exam components are 
delivered in a self-proctored environment, system controls 
prevent learners from accessing the course materials while 
answering exam questions. 

Successful completion of a highly interactive online course 
requires a minimum passing score of 70 percent on each 
end-of-module exam. When you successfully complete all 
end-of-module exams for your course, the course status in 
your Learning History in LOMA’s learning system will show 
as COMPLETED.

Self-Proctored Course Portal Exams
Some of LOMA’s Course Portal designation courses with 
self-proctored exams feature a series of end-of-module tests 
accessible through the Course Portal. Other Course Portal 
designation courses feature a single, comprehensive self-
proctored exam. In either case, Course Portal self-proctored 
exams are timed and must be completed in one sitting. Failure 
to complete a timed self-proctored exam in one sitting will 
result in a failed attempt. Learners have two attempts to 
complete each self-proctored exam. Failure to successfully 
complete any self-proctored exam in the allowed number of 
attempts will result in a failing grade for the course.

Successful completion of a Course Portal course with 
self-proctored exams requires a minimum passing score of 70 
percent on each self-proctored exam in the course. When you 
successfully complete all self-proctored exams for the course, 
the course status in your Learning History in LOMA’s learning 
system will show as COMPLETED.

Proctored Course Portal Exams
The minimum passing score on proctored examinations 
(I*STAR or paper) for Course Portal courses is 70 percent. 
Scores below 70 are listed only as F+ (within 10 points of 
passing) or F. 

Retake Policy
Students who receive a grade of F or F+ on a proctored 
examination (I*STAR or paper exam) may retake the exam at  
a discounted cost. Students who fail a self-proctored exam 
within the two allotted attempts can re-enroll in the course at 
a discounted cost.

Retake fees vary by location — the cost of a retake will be 
automatically reflected in your shopping cart when you 
re-enroll. In order to receive the retake discount, you must 
re-enroll for the course within six months of the date of the fail.

NOTE: This differs from a discounted Course Extension in that Course 
Extensions are only available if the student has not yet taken the 
examination(s) for the course, and if re-enrollment takes place within 
the period specified for the type of enrollment. (See page 28 for 
details about course extensions.)

Grades for any LOMA course that includes a scored examination are recorded on the Learning History page in your LOMA 
Learning record. This section highlights unique features of scoring by the type of course. Note that an Ed Rep in your organization 
can access your Learning History to view course progress and to assist you; however, for your privacy, Ed Reps are unable to view 
any numeric scores on your Learning History record.

Individual Student Performance Analysis!
Upon completion of each self-proctored exam attempt, 
learners receive a Performance Report showing their 
grades on the attempt, as well as an analysis of their 
performance by Learning Objective. This report is 
intended to help learners who may need another 
attempt to successfully pass the self-proctored exam. 

Students who complete a proctored exam — I*STAR 
or paper — will receive an e-mail containing their 
official grades on the exam, as well as an individual 
Performance Analysis Report showing their 
performance on each chapter of the assigned study 
materials. Note that this Performance Analysis Report 
is sent to students, but not to Ed Reps.
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Regrade Policy
You may request a regrade of your paper exam by submitting 
a request in writing within three months of the exam date. 
A fee of $50 (U.S.) is required to manually regrade your 
exam. Fees will be refunded if LOMA discovers any errors 
were made during the initial grading process.

Credit from Other Programs
LOMA grants course credit for some other insurance-related 
designation programs. To see the complete list of approved 
credit and the request form, visit www.loma.org. Students 
may apply to receive credit for up to three LOMA courses  
by virtue of having completed other related designation 
programs. The fee to apply for this credit is $70 per  
course credit. 

Using LOMA Courses Toward Bachelor’s  
and Master’s Degrees
Many prestigious colleges and universities grant credit for 
LOMA courses, thus helping insurance and financial services 
professionals earn a college degree more quickly and easily 
than ever before.

The National College Credit Recommendation Service 
(National CCRS) evaluates LOMA courses and recommends 
semester credit hours for each course. To see what courses 
have been evaluated by National CCRS and download a 
Transcript Request Form by visiting www.loma.org.

Awards
Designation credentials may be used immediately upon 
successfully completing program requirements.

Digital Badges
LOMA’s digital badges are a verifiable way to share your 
accomplishments with others. Digital badges can be shared 
via social media, email signatures, or digital business cards. 

LOMA awards Digital Badges upon successful completion of 
	� a Level 1 certificate in the FLMI or FSRI program
	� any Associate designation

	� any Fellow designation

Digital badges are sent to the email address shown in your 
LOMA learning record and usually arrive within 48 hours of 
completing your last course for the award.

Instructions for sharing your digital badge are included in the 
email containing the badge.

Printed Awards
LOMA provides printed, personalized awards upon completion of:
	� any Associate designation
	� any Fellow designation

Names appear on awards as they are listed on LOMA learning 
records and do not include other designations or titles. 

Awards earned are printed quarterly and mailed to company 
Ed Reps or directly to Independent Students, following the 
schedule shown below.

Awards for designations earned in: Will be mailed in:

January, February, or March April

April, May, or June July

July, August, or September October

October, November, or December January

LOMA cannot be responsible for lost awards in the event a 
student has moved and not updated the mailing address in 
LOMA’s learning system. 

Replacement awards can be ordered for $35 (U.S.). To 
download a replacement award form, see www.loma.org.

Printable Awards
A “Notice of Completion” is available for any course you 
successfully complete. This printable notice is accessible from 
the Learning History page in your LOMA learning record.

A “Certificate of Completion” is also available upon completion 
of all courses within a designation program or short online 
course collection. This printable certificate is accessible from 
the Learning History page in your LOMA learning record.

Awards with Honors/with Distinction 
and Top Student Awards
With the increased number of LOMA courses with self-
proctored exam offerings, we are unable to calculate a 
learner’s true average score across all courses in a designation 
path. As a result, we no longer award designations “with 
honors” or “with distinction,” nor do we recognize “top 
students” in any of our designation programs. 

CE Credit
Some states and provinces grant Life and Health agent 
continuing education (CE) credit for LOMA education 
courses — however, LOMA is unable to facilitate the CE 
application or submission process for learners. Each state 
and province has its own set of requirements for granting 
CE credit, and CE credit is not granted automatically; the 
learner must submit proof of course credit directly to the 
state or province upon completion of a LOMA course. 
Courses may not be approved for all categories of 
licenses, and all states and provinces reserve the right to 
deny CE credit at any time. Please check with your state 
or province to determine the requirements for CE credit 
application that apply to your individual situation.

http://www.loma.org
http://www.loma.org
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امج المطلوبة ال�ب
زمالة معهد إدارة الحياة المستوى الأول

التسويق المفاهيم التجارية 
والمالية

ن إدارة التأم�ي ن عمليات التأم�ي ن مبادئ التأم�ي

لوما 320 لوما 307 لوما 301 لوما 290 لوما 280

ن  تمنح لوما “شهادة زمالة معهد إدارة الحياة” الرسمية الشخصية للمتعلم�ي
امج الثلاثة بنجاح. عند اجتيازهم لل�ب

تمنح لوما “شهادة المستوى الأول” الرسمية 
ن عند اجتيازهم لوما 280 ولوما  الشخصية للمتعلم�ي

290 بنجاح.

امج المقدمة باللغة العربية ال�ب
اكة مع معهد البحرين للدراسات المصرفية والمالية (BIBF) عن  ن على الحياة (LOMA) وبال�ش تعلن جمعية إدارة مكتب التأم�ي
امج باللغة  ة لمعهد إدارة الحياة باللغة العربية، وسيتم تقديم هذه ال�ب ز تقديم الخمسة برامج اللازمة للحصول على الزمالة المتم�ي

 .I-Star ونية وتتطلب اجتياز امتحان نهاية كل برنامج أو مادة المراقب على نظام العربية من خلال بوابات إلك�ت

زمالة معهد إدارة الحياة
ز المعرفة بالأنشطة التجارية  ن الأساسية، كما تعزِّ توفر زمالة معهد إدارة الحياة المعرفة المتعلقة بالعمل فيما يخص وظائف التأم�ي

والمالية.

International 
PROGRAMS

المستوى الأول
ن عمليات التأم�ي مبادئ التأمي

لوما 290 لوما 280

ن  تمنح لوما »شهادة المستوى الأول« الرسمية الشخصية للمتعلم�ي
عند اجتيازهم لوما 280 ولوما 290 بنجاح.

برامج المؤهلات المهنية 
ن شهادة المستوى الأول: أساسيات التأم�ي

يقدم هذا المستوى المعلومات اللازمة عن منتجات وعمليات 
خدمة  من  وتمكينه  الثقة،  الموظف  منح  أجل  من  ن  التأم�ي

كته. ي نجاح �ش
العملاء بشكل فعال والمساهمة �ف
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توصيف برامج المؤهلات

ن  لوما 280- مبادئ التأم�ي
والعملية   ، ن التأم�ي بمبادئ  بالتعريف   280 لوما  برنامج  يقوم 
 عليه، والحقوق التعاقدية لملاك 

ً
ي يصبح بها الفرد مؤمنا ال�ت

ن  بالتأم�ي المتعلقة  الخصائص  نامج  ال�ب ويتضمن  الوثائق، 
الدفعات  ومنتجات   ، الصحي ن  والتأم�ي  ، والجماعي الفردي 

السنوية.

ن  كات التأم�ي لوما 290- عمليات �ش
الحياة  ن  تأم�ي كات  �ش عمل  كيفية   290 لوما  برنامج  يصف 
إدارتها،  تنظيمها، وكيفية  المعاصرة: كيفية  الدولية  البيئة  ي 

�ف
ي تطوير منتجات 

وأدوار الوحدات الوظيفية وتلك الداعمة �ف
ن الحياة والدفعات السنوية وتوزيعها وإصدارها وإدارتها،  تأم�ي
فهمٍ  اكتساب  من  نامج  ال�ب هذا  ي 

�ف المتعلمون  يتمكن  بحيث 
وأهمية  كة  لل�ش الكاملة  المنظومة  ي 

�ف الموظف  لدور  أعمق 
ي النجاح العام لتلك المؤسسة.

مساهمة كل موظف �ف

ن  لوما 301 – إدارة التأم�ي
ن  لة لأنشطة إدارة التأم�ي يقدم برنامج لوما 301 مناقشة مفصَّ
ز على  ك�ي ال�ت مع   ، والجماعي الفردي  ن  التأم�ي بأغطية  المتعلقة 

ن والمطالبات وخدمة العملاء. الاكتتاب وإعادة التأم�ي

ن ي التأم�ي
�ف لوما 307 – المفاهيم التجارية والمالية لمح�ت

ن  التأم�ي صناعة  ي 
موظ�ف بتعريف   307 لوما  برنامج  يقوم 

تلك  ربط  مع  الأساسية  المالية  والمصطلحات  بالمفاهيم 
كات.  ن وعمليات وربحية ال�ش المفاهيم بنشاط التأم�ي

ن   لوما 320 – تسويق التأم�ي
يُغطي برنامج لوما 320 مبادئ ووظائف التسويق كجزء لا 

. ن الصحي ن الحياة والتأم�ي يتجزأ من صناعة تأم�ي

ي 
لمزيد من المعلومات ير�ج الاتصال بإدارة الشؤون الدولية �ف

intl@loma.org لوما على
 

mailto:intl@loma.org
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如果您 对此目录的内容或信息有疑问，
欢迎和我们联系，我们会随时为您提供帮助。
LOMA的联系方式如下：

LOMA
6190 Powers Ferry Road, Suite 600
Atlanta, GA 30339, USA
Phone: 	 770-984-3738
Fax: 	 770-984-6420
E-mail: 	 intl@loma.org

欲查询其他更详细的信息，请访问

www.loma.org 网址。

2021年LOMA中文教育培训  
资格认证课程目录及介绍
2021年，国际金融保险管理协会（LOMA）继续向大中

华地区推出以下各类中文认证课程：

	Q FLMI 寿险管理师........................................................39

	Q ALMI 准寿险管理师....................................................39

	Q ACS 客户服务师.........................................................40

	Q 课程简介及教材信息...............................................41

	Q LOMA网络中文课程...................................................42



International Programs—Chinese

learning.loma.org  n  education@loma.org    39

准寿险管理师 (ALMI)
必修课程

保险原理 保险公司的
运作

保险行政业务
管理

保险从业人员业
务及财务理念

保险营销

LOMA 280
或

LOMA 281

LOMA 290
或

LOMA 291

LOMA 301
或

LOMA 302

LOMA 307
或

LOMA 308

LOMA 320
或

*LOMA 321

完成这两门课程后、会得到LOMA颁
发的初级证书

课程数目:五门必修课程

寿险管理师 (FLMI)
必修课程

Level 1 Level 2 Level 3

保险原理 保险公司
的运作

保险行政
业务管理

保险从业
人员业务
及财务理

念*

保险营销 金融服务
领域的商
业法*

金融服务
的卓越
运营* 
 

投资原理
与机构
投资

人寿保险
公司会计
与财务
编报

人寿保险公
司偿付能力
与获利能力

管理

LOMA 280
或

LOMA 281

LOMA 290
或

LOMA 291

LOMA 301
或

LOMA 302

LOMA 307
或

LOMA 308

LOMA 320
或

*LOMA 321

LOMA 311 LOMA 335 LOMA 357 LOMA 361 LOMA 371

完成这两门课程后、
会得到LOMA颁发的初
级证书

课程数目:十门必修课程

中文FLMI教育培训课程 —  
寿险管理师
自1932年以来，FLMI资格认证已经被全世界的保险、金

融行业公认为衡量本行业员工专业水平的标准。自1998
年初开始，LOMA逐年推出中文课程。中文FLMI教材出版

以后，考生便可以选用中文参加已推出的FLMI中文课程

的考试，并获得与通过相应英文课程考试同等效力的资

格认证。

* 已经通过 LOMA已停止使用的 LOMA 351, LOMA 310, LOMA 315, LOMA 316, LOMA 330, LOMA 340 和 LOMA 356课程考试的考生将

自动取得这些课程新版本考试在FLMI专业资格认证中的学分。

* LOMA321中文版本2021年7月份上市。
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中文ACS教育培训课程 —  
客户服务师
LOMA设计的中文ACS客户服务师教育培训课程 专门培

养具备专业知识和技巧的保险、金融业客户服务人

才。ACS课程如下：

课程简介及教材信息
中文LOMA 280 
保险原理
LOMA 280介绍了保险原理，被保险人的保险过程和保单
所有人的权益。这套教材同时也包括了个人和团体人
寿、健康保险以及年金的内容和特点。

中文LOMA 281 
满足客户的需求：保险与年金
这是高度互动的在线课程。多媒体包括视频，音频，字
幕以及基于场景的学习。是保险和金融服务从业人员必
读的基础课程。

该课程描述可保风险的特征，识别准受保人的风险等
级。解释核保人员的角色，解释如何评估特定风险。讨
论美国州政府和联邦政府在监管保险中扮演的角色，说
明保险公司如何利用生命表为其产品定价，并描述死亡

率对给付成本和保费率的影响。

中文LOMA 290 
保险公司的运作
LOMA 290描述了寿险公司如何在当今全球经济环境中的
运营：包括公司如何组建、如何管理、功能领域和支持
领域对寿险产品和年金产品的开发、分销、签单、和保
全。本教程的学习使用者能够了解每一个员工在公司整
体中的位置，并认识每一个员工的贡献对公司整体成功
的重要性。

中文 LOMA 291 
提高公司的底线: 保险公司的运作
LOMA 291是须知课程（Need 2 Know）系列的一部分，本课
程运用各种媒体手段详细地阐述了：公司运作、功能领
域、和产品开发等保险公司特有的基础知识。 另外，
本课程还教导读者：（1）公司的成功取决于其运营的

效率和效益，（2）每位员工都是公司总体财务成功

不可或缺的一部分。LOMA 291是高度互动的在线课程，
每个单元的最后一部分都是本单元的考试，不需要监

考，考试成绩在考试结束以后自动产生。

中文LOMA 301 
保险行政业务管理
LOMA 301阐述了个人和团体人寿、健康保险和年金行业
中的行政管理机制，着重描述了核保、再保险理赔和保

单所有人服务。

中文ACS教育培训计划
必修课程 选修课 — 选择其中两门

客户服务基础 保险原理 保险公司的运作 保险行政业务管理 保险从业人员业 
务及财务理念

保险营销

ACS 100
或

ACS 101

LOMA 280
或

LOMA 281

LOMA 290
或

LOMA 291

LOMA 301
或

LOMA 302

LOMA 307
或

LOMA 308

LOMA 320
或

*LOMA 321

请注意﹕考生必需完成以上三门必修课和两门选修课才可以获得ACS教育培训计划 ─ 客户服务师的认证

* LOMA321中文课程2021年7月份上市。



International Programs—Chinese

learning.loma.org  n  education@loma.org    41

LOMA 302保单的生命周期 - 
寿险公司的行政业务管理
LOMA 302使用了不同的媒体手段来追踪人寿保单的生命
周期，并通过现实世界的实例来探索保险的行政业务管
理职能。本课程深入探讨了核保流程、客户服务、再保
险协议、和理赔评估，藉此展现了保险公司行政管理的
方方面面。 本课程所提供的案例研究为学习者提供了
将其所学到的知识应用于现实中的机会。

本课程采用高度互动的在线形式，每个单元的结束部分

都是该单元的考试，无需监考，方便自学。

中文LOMA 307 
保险从业人员业务及财务理念
旨在帮助员工学习与保险公司运作有关的基本财务概

念。 LOMA 307有助于员工清楚理解影响保险公司盈利

能力的关键经济和财务指标。

中文 LOMA 308 
保险业务：财务理念的应用
LOMA 308使用不同的媒体手段来介绍与保险公司的管

理、运营、偿付能力、和盈利能力相关的、基本的经济

理念、财务理念、商业理念、和实务理念。本课程采用

了大量的实例和练习，使学者能够在自己的工作环境中

理解和应用重要的财务理念和原则。

本课程采用高度互动的在线形式，每个单元的结束部分

都是单元考试，无需监考，方便自学。

中文LOMA 311 
金融服务领域的商业法
LOMA 311这一课程函盖了适合全球金融保险服务公司使

用的基本法律及原理。

中文LOMA 320 
保险营销
LOMA 320从人寿、健康保险业的整体需要,介绍了市场

的原理和市场的功能。

中文LOMA 321 
市场推广与客户触达 - 保险营销
LOMA 321概述了保险的营销流程，重点关注公司如何识

别客户的需求，将产品和服务与客户的需求加以匹配，

籍此改善客户体验，在复杂的营销环境中与客户建立

联系。

其它主要议题包括营销的规划和策略、产品开发和产品

定价、以及各种沟通、促销和分销方法。

本课程采用高度互动的在线形式，每个单元的结束部分

都是单元考试，无需监考，方便自学。

LOMA321中文版本2021年7月份上市。

中文 LOMA 335 
金融服务的卓越运营
LOMA 335以公司运营管理为视角阐述了金融服务。这一

课程着眼于完成日常工作任务的实用技能，教导专业人

士以尽可能卓有成效的方式提供金融领域的客户服务。

中文 LOMA 357 
机构投资：原理与实务
LOMA 357 深入探讨了投资的监管环境、寿险公司和其

它类型公司的投资环境。这一课程昭示了黑箱做业的投

资，使读者不仅可以藉此了解投资的风险与回报、投资

的表现、和退休产品的基金选项，而且可以藉此了解投

资的类型、和机构投资策略的重要性、包括固定收入型

投资、不动产型投资、权益型投资和投资衍生工具。

中文LOMA 361 
人寿保险公司会计与财务编报
LOMA 361详细地介绍了人寿保险公司会计和财务的类别

和不同的使用方法，并讨论了人寿保险公司的财务报表

的记录和应用。本书还介绍了资产会计，负债会计，资

本盈余会计和收益会计，并全面地探讨了各类预算形

式，预算的用途及制定。

中文LOMA 371 
人寿保险公司偿付能力与获利能力管理
人寿保险公司偿付能力与获利能力管理 LOMA 371介绍

了直接影响金融服务机构的盈利和偿付能力的产品设计

和资本管理等诸多重要的课题。

中文ACS100 
客户服务基础
ACS100阐述了客户服务的基本原理和基本策略，介绍了

客户服务型的企业文化，建立了客户服务评估的标准，

还强调了培养具有奉献精神的客户服务员工的重要性。
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LOMA在线中文课程

退休计划概述
为使读者全面了解相关内容，本课程概述了各种类型的

个人退休计划和雇主资助的退休储蓄计划，包括：

	Q 传统个人退休账户与Roth个人退休账户

	Q 利润分享和股票分红计划

	Q 401(k)，403(b)和457 计划

	Q SEPs、SIMPLE IRAs和401（k）计划、Keogh计划

本课程的讨论包括退休计划的结构和运营、合规要求、

税收优惠、给付方式的选择、以及用于计算计划给付额

的方法；并比较了定额给付计划和定额分担计划的计

算公式。

保险行业15分钟浏览
本课程专门为刚加入保险行业的新雇员设计，帮助他们

尽快进入工作状态。透过短时间的学习，新雇员就可以

很快地了解保险公司在为个人和家庭提供经济保护中所

发挥的重要作用，并了解他们为之服务的保险公司在金

融服务行业中所占的位置。同时，本课程还介绍了

寿险产品以及各式各样的金融服务产品。

保险公司如何使用寿险赚钱
本课程能够帮助您了解保险公司（包括您的公司）如何

将各种业务活动有机地组织起来以实现公司的总体目

标。如果您能明确这些目标，您就能够明确如何为实现

这些目标做出更多的贡献，使自己成为一名更好的雇

员，在自己的职业生涯中发展进步。

卓越的客户服务
本课程重点探讨了在金融服务行业里提供优质服务的重

要性；阐述了什么是优质服务、怎样才能提供优质务。

不论您是刚入行的员工，还是资深的专业人士，这一课

程都能加深您对客户服务的认知。

LOMA 2021 年中文课程笔试时间表
2021

考试开始时间
5月10号

星期一

5月11号

星期二

5月12号

星期三

5月13号

星期四

5月14号

星期五

上午9点 LOMA 280 LOMA 290 LOMA 301 LOMA 307 LOMA 320

2021年秋季，LOMA最后一次提供中，英文笔试 （包括所有其它语种）。敬请关注！

2021

考试开始时间
11月1号

星期一

11月2号

星期二

11月3号

星期三

11月4号

星期四

11月5日

星期五

上午9点 LOMA 280 LOMA 290 LOMA 301 LOMA 307 LOMA 320



International Programs—Chinese

learning.loma.org  n  education@loma.org    43

课程注册和学习资料
我们的网上Learning Catalog介绍了我们的专业资格认证计

划、专业资格认证指定课程、以及短小精悍的在线课

程。Learning Catalog不仅提供了专业资格认证课程的介

绍，还按照主题、语种、课程类型、以及进修计划帮助

您选择最适合自己的学习目标和学习方法。

您虽然可以在我们的网站获得丰富的信息，但您一定要

登录我们的进修学习系统(LMS)，以便获得更多的第一

手数据。作为一名注册用户，您可以在我们的进修学习

系统，了解产品的价格、注册课程的费用、使用已经注

册的课程、查询您的进修学习记录、确定您专业资格认

证的努力方向。 

使用您开设的LOMA进修学习账户  
您只要登录LOMA的进修学习系统，就可以享受这一系

统的强大功能和诸多便利。为了安全起见，您必须申

请一个登录ID和密码PS，才能建立和使用您的进修学

习账户。

如果您是新用户：
	� 在LOMA的进修学习系统注册方便而且免费！请访问 

learning.loma.org，点击login和learn。在LOMA的进修学

习系统注册表接口，点击Create Account，完整填写在

线注册表格，创建您的账户。请务必提供一个有效的

电邮E-mail地址，因为注册确认以及其它重要信息均通

过电子邮件寄送

注意：请在注册表格中输入您公司的ID，以便享受会员

公司的价格优惠。请与贵公司的教育代表（Ed Rep）联

系，获取贵公司的ID。

注册课程 
第一步: 登录LOMA的进修学习系统
进入这进修学习系统后，请首先检查确定您建立的账号

信息是否准确无误。 

第二步: 选择课程
LOMA的Learning Catalog介绍了LOMA的所有课程。您可以按

照主题、语种、课程类型、以及进修计划来进行搜索。

每门课程的描述都包括课程格式、学习目标、注册价

格、和课程示范的详细信息。

选定课程以后，请点击Add to Cart来注册该课程。您可以

返回Learning Catalog继续选择课程，并将其添加到Add to 
Cart中。  

当您选择了您选定的所有课程以后，请点击屏幕顶部的

购物车图示，以便完成课程注册。

教育代表（ Ed Reps）须知: 　教育代表可以使用

LOMA的的进修学习系统为考生注册课程。当为50
名以上的考生注册时，请与LOMA的注册办公室

（Contact Center）联系，了解如何节省注册时间

第三步: 完成注册
请复查您的购物车，确保您选定的所有课程都正确无

误。如果您有降低价格的促销码或优惠码，请点击Apply 
Promotional & Order Discount，确认降低价格以后，点击

Checkout。

您必须接受LOMA的条款与条件（Terms and Conditions），

然后点击Buy Now ，来完成课程注册。完成课程注册以

后，一封确认您注册的通知将通过电子邮件发送给您。

考生的责任
如果您选择LOMA的教育培训计划，您就是LOMA的考生。

做为LOMA的考生，您的职责包括：

http://learning.loma.org/public/searchresults.aspx
http://learning.loma.org/public/searchresults.aspx
http://learning.loma.org
http://learning.loma.org/public/searchresults.aspx
http://learning.loma.org/public/searchresults.aspx
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	� 了解您注册的课程和相关教育培训计划的要求，了

解《LOMA教育培训目录》和LOMA进修学习系统的说明

	� 根据自己的职业发展目标，选择、注册相关的课程。

	� 研修您注册课程的正确版本。

	� 遵守LOMA的规则和标准，以保证LOMA课程、教育培训

计划、和专业资格认证的公正水平

	� 根据LOMA的正式安排，参加有人监考的笔试；或根据

贵公司的规定，用计算机参加在线的考试。

	� 严格遵守所有的截止日期、使用条款和条件、许可协

议、诚信声明、考试程序、和监管法规。

	� 如果发现舞弊或违法使用条款和条件、许可协议、诚

信声明、考试程序、和监管法规的行为，立即向LOMA
报告。

使用在线学习资料
您注册以后，您注册的课程将列于您账户的Upcoming 
Learning 页面，同时列明您使用该课程的失效日期。

如果您计划使用您注册的课程，请点击列于Upcoming 
Learning页面的课程名称。

短小精悍的在线课程
短小精悍的在线课程的使用期限是从注册之日起以后的

6个月。为了获得短小精悍在线课程的学分，您必须在

规定的6个月以内，以在线考试的方式，通过设置于课

程以内的所有考试。

高度互动的网上专业资格认证课程
高度互动的网上专业资格认证课程的学习数据和音像数

据均在网上。 这类课程无需监考，考试题目贯穿在各

单元后面，每门总共都有60道考题。 高度互动的网上

专业资格认证课程的使用期限是从注册之日起以后的6
个月。为了获得高度互动的网上专业资格认证课程的学

分，您必须在规定的6个月以内，以在线考试的方式，

通过设置于课程以内的所有考试。

有人监考的专业资格认证课程
注册有人监考的专业资格认证课程以后，请务必研修指

定教材的正确版本，这是您的职责。有人监考的专业资

格认证课程的考试包括笔试和I * STAR考试，其相关 

的所有学习资料均可以通过在线课程门户网站获得。其

使用期限是从注册之日起以后的6个月。 

注册有人监考的专业资格认证课程的考生有权打印一份

PDF文本的课本和应试指南供考生个人使用。当您打印

PDF文本的学习数据时，请确保打印数据的正确版本。

每门课程的指定教材都列在《LOMA教育培训目录》的

中文部分，以及网上的Learning Catalog之中。 

过去的考试资料不能用于学习，LOMA不提供过去的考

试资料。

专业资格认证课程的延期使用
如果您在6个月的期限之内没有完成您注册的、在线或

有人监考的专业资格认证课程的学习，您可以重新注

册，将您注册的课程资料使用期限延长6个月。 

对于高度互动的网上专业资格认证课程来讲，重新注册

使用条款与条件
所有的LOMA课程注册都被视为个人的注册，只用

于您个人的教育目的。将LOMA课程或课程数据的

任何部分用于任何其它目的都必须从LOMA申请

单独的许可协议LOMA 的每门课程都包含使用条

款与条件，考生同意接受相关的条款与条件，才

能使用 LOMA的教育培训计划。请通过education@
loma.org与我们联系，了解许可协议的信息，也可

以举报违反LOMA使用条款与条件的行为。

请注意：从2021年开始，LOMA每季度印制邮寄证书一

次。寄送地址和接收人是公司教育代表。如是独立考

生，则是直接寄送到独立考生个人地址。如果考生考试

后工作地址有所变更，但没有及时通知LOMA，以至于

邮寄丢失，LOMA对此丢失概不负责。LOMA证书印制和

邮寄时间大约需要10周时间。

http://learning.loma.org/public/searchresults.aspx
mailto:education%40loma.org?subject=
mailto:education%40loma.org?subject=
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可以使您保留原有的学习记录。对于有人监考的专业资

格认证课程来讲，只要您尚未参加考试，重新注册可以

使您选择新的有人监考的考试日期。 

重新注册的费用因重新注册的时间不同而异。

	� 如果您在6月的使用期限之后的1个月内重新注册，那

么，您的重新注册费用就只需55美元。当您在LOMA的

进修学习系统重新注册时，这一优惠价格便会自动反

映在您的购物车中。

	� 上述1个月的优惠期过后，您可以支付注册费用的全

额来重新注册，获得额外的6个月的使用期限。当您

在LOMA的进修学习系统重新注册时，这一全额费用便

会自动反映在您的购物车中。

LOMA中文教材及其考试

2021年度在线小课程价格

LOMA课程 会员优惠价 非会员价
LOMA小课程 $50 $100

LOMA 小课程集 $120 $240

I*STAR和网络高度互动式 会员优惠价
每门课程

非会员价
每门课程

LOMA 280, 281, 290, 291, 301, 302, 
307, 308, 311, 320, 335, 357, 361, 371 $118 $236

ACS 100

附加费用
课程延期优惠收费 1 $55

笔试费用 2 +$40

截止日期以后的报名费 3 +$125

1  如果您在六个月的使用期限内未完成课程的要求，但在这个期限结束后一个月内重新注册同一课程，或者报名参加下一次同
一课程的笔试，您就有资格享受课程延期优惠收费。 否则，您就必须支付全价重新注册。
2  如果您选择参加某一课程的笔试而非其它形式的考试，那么您就需要额外支付30美元。 有的课程没有笔试。
3  笔试报名截止日期以后才收到的报名需要额外的工作负荷。因此，对截止日期以后收到的笔试报名，按照每位考生、每门考
试收取费用。此费用仅限于笔试。

注意: 所有的价格均以美元计价，价格如有更改，恕不另行通知。
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ALMI (Associate, Life Management Institute)
Le programme ALMI se compose de cinq cours:

	� LOMA 280 (PDF) ou LOMA 281 (interactif)

	� LOMA 290 (PDF) ou LOMA 291 (interactif)

	� LOMA 301 (PDF) ou LOMA 302 (interactif)

Les programmes en Français 
En tant que fournisseur leader de solutions d’apprentissage 
pour les organisations de services financiers du monde 
entier, LOMA propose une large gamme de produits et de 
services pour répondre à vos besoins en matière de 
formation et de développement professionnel. Outre notre 
programme phare FLMI, nous offrons des programmes 
relatifs au service à la clientèle, aux rentes, à la réassurance, 
à la conformité et à la gestion d’agence.

Programmes de désignation professionnelle
Depuis 1932, LOMA a décerné des désignations 
professionnelles dans le secteur de l’assurance et des 
services financiers. Chaque programme de désignation 
LOMA donne aux apprenants une large compréhension de 
l’industrie dans son ensemble et une appréciation de la façon 
dont ils peuvent contribuer au succès de leur entreprise. Tous 
les programmes de désignation professionnelle de LOMA 
sont élaborés avec l’aide et le soutien d’experts de l’industrie 
et sont globalement reconnus comme étant pertinents et 
intéressants. 

Les programmes FLMI, ALMI, et ACS sont offerts 
en français. 

Fellow, Life Management Institute (FLMI) et 
Associate, Life Management Institute (ALMI)
Le programme Fellow, Life Management Institute (FLMI) est 
un programme de désignation professionnelle de 10 cours 
qui fournit une éducation spécifique à l’industrie de 
l’assurance vie et des rentes. Créé en 1932, le programme 
FLMI est le plus grand programme d’éducation en assurance 
et services financiers de niveau universitaire au monde.

Niveau 1: Fournit des informations essentielles concernant 
les produits et les opérations d’assurance afin que les 
employés se sentent rapidement en confiance pour servir 
efficacement les clients, et contribuer au succès de 
l’entreprise

ALMI: Fournit des connaissances pertinentes sur le métier et 
les fonctions d’assurance et renforce la perspicacité 
financière et le sens des affaires

FLMI: Enseigne des concepts avancés de l’assurance et des 
services financiers pour développer une compréhension plus 
profonde du secteur de l’assurance

Les cours en français menant au certificat de niveau 1 sont 
disponibles en deux formats — en ligne en format interactif 
avec des examens intégrés dans les modules du cours, ou en 
format PDF sur le portail du cours avec un examen surveillé 
en fin de cours. Les autres cours du FLMI ne sont 
disponibles qu’en format PDF sur le portail du cours avec un 
examen surveillé en fin de cours. 

	� LOMA 307 (PDF) ou LOMA 308 (interactif en anglais)

	� LOMA 320 (PDF) ou LOMA 321 (interactif en anglais)

Cours obligatoires

Principes des 
assurances

Exploitation des 
compagnies

Administration de 
l’assurance

Concepts commerciaux 
et financiers

Marketing

LOMA 280 
ou

LOMA 281

LOMA 290 
ou

LOMA 291

LOMA 301
ou

LOMA 302

LOMA 307
ou

LOMA 308 (en anglais)

LOMA 320
ou

LOMA 321 
(en anglais)

Certificat de Niveau I
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FLMI (Fellow, Life Management Institute)
Les cinq cours du niveau FLMI couvrent des sujets importants qui donnent une vision d’ensemble aux professionnels et aux 
gestionnaires de l’assurance. En général, ces cours couvrent également des concepts quantitatifs et financiers plus en profondeur. 
LOMA recommande de commencer le programme par le Niveau 1, suivi de l’ALMI, avant de s’inscrire aux cours du niveau FLMI.

Cours obligatoires

Niveau 1 Niveau 2 Niveau 3

Principes 
des 

assurances

Exploitation 
des 

compagnies

Administration 
de l’assurance

Concepts 
commerciaux 
et financiers

Marketing Droit des 
affaires

Gestion des 
organisations

Investissement Comptabilité Solvabilité/
rentabilité

LOMA 280
ou

LOMA 281

LOMA 290
ou

LOMA 291

LOMA 301
ou

LOMA 302

LOMA 307
ou

LOMA 308 
(en anglais)

LOMA 320
ou

LOMA 321 
(en anglais)

LOMA 316 LOMA 335 LOMA 356
ou

LOMA 357  
(en anglais)

LOMA 361 LOMA 371

Certificat de Niveau I

ACS (Associate, Customer Service)
À tous les niveaux de l’organisation, les employés peuvent bénéficier du programme Associate, Customer Service (ACS). Il est 
approprié pour toute personne qui interagit régulièrement avec des clients internes ou externes.

Le programme ACS est conçu pour vous aider à :

	� Augmentez votre connaissance des gammes de produits

	� Gérer avec succès les relations avec les clients

	� Surpasser les attentes des clients

	� Améliorez la rentabilité de votre entreprise

Le programme ACS offre un cours sur les bases du service à la clientèle, et les pistes électives du programme vous permettent 
de concentrer vos études dans un domaine de produit particulier.

Cours obligatoires Options — choisir 2 cours

Service à la 
clientèle

Principes des 
assurances

Exploitation des 
compagnies

Administration Concepts commerciaux 
et financiers

Marketing

ACS 100
ou

ACS 101 

LOMA 280 
ou

LOMA 281

LOMA 290 
ou

LOMA 291

LOMA 301 
ou

LOMA 302

LOMA 307 
ou

LOMA 308 
(en anglais)

LOMA 320
ou

LOMA 321 
(en anglais)
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Le matériel d’étude

1.	 Depuis janvier 2010, le matériel d’étude pour les cours des programmes de formation LOMA en français est disponible en 
ligne sous forme de fichiers PDF. L’étudiant a accès aux fichiers PDF du matériel d’étude du cours voulu une fois inscrit à 
un examen.

2.	 Le matériel d’étude qui n’a pas été publié par LOMA n’est pas disponible en ligne. Vous pouvez commander 
le manuel du cours via le système d’apprentissage de LOMA: learning.loma.org. Veuillez consulter notre fiche 
d’informations sur la commande de manuels pour plus de détails sur la façon de passer votre commande. Contactez-nous 
à LOMABooks@loma.org si vous avez des questions ou si vous avez besoin d’aide.   
Cette liste inclut le manuel suivant (les suppléments et guides pour ce cours sont disponibles en ligne — voir ci-dessous).

a.	 LOMA 356 — Principes d’investissement et l’investissement institutionnel (2005)

3.	 Le matériel d’étude et les examens intégrés de fin de module pour les cours de désignation interactifs sont disponibles en 
ligne. La période d’accès à un cours de désignation interactif est de six mois à compter de la date d’inscription. Afin de 
recevoir un crédit pour un cours de désignation interactif, vous devez terminer avec succès tous les examens intégrés dans 
le cours durant la période d’accès au cours.

4.	 Les frais de reprise ci-dessous sont valables si un étudiant se réinscrit pour passer le même examen dans les 30 jours 
après l’échec de l’examen.

5.	 Pour savoir comment obtenir accès au matériel d’étude en ligne, veuillez contacter LOMA au 770-984-3741 ou par 
courriel à frenchsupport@loma.org.

S’inscrire aux cours
S’inscrire aux cours via le système d’apprentissage de LOMA est simple comme 1-2-3!

Connectez-vous au système d’apprentissage de LOMA
Visitez le site www.loma.org. Suivez les instructions pour vous connecter au système d’apprentissage 
de LOMA et créer un nouveau compte (nouveaux utilisateurs) ou accéder à votre compte à l’aide de 
votre ancien identifiant de connexion LOMANET ou LOMALearn.

Sélectionnez vos cours
Toutes les offres de formation de LOMA figurent dans notre catalogue. Utilisez les filtres de recherche pour 
affiner votre recherche par langue, sujet, type de cours, etc. La description de chaque cours comprend des 
détails sur le format du cours, les objectifs d’apprentissage, les coûts et les démos (si disponibles).

Après avoir examiné la description du cours, cliquez sur “Ajouter au panier” pour vous inscrire au 
cours. Vous pouvez revenir au catalogue pour poursuivre la recherche de cours ou ajouter des articles 
supplémentaires à votre panier.

Une fois que vous avez sélectionné tous les éléments que vous souhaitez acheter, cliquez sur l’icône 
du panier en haut de l’écran pour compléter votre achat.

NOTE aux représentants LOMA: Les représentants LOMA (ou Ed Reps) peuvent également inscrire les 
étudiants aux cours dans le système de LOMA. Pour inscrire plus de 20 étudiants à la fois, contactez le 
bureau du registraire de LOMA pour en savoir plus sur une fonctionnalité d’inscription qui vous fera 
gagner de temps.

Complétez votre achat
Passez en revue votre panier d’achat pour vous assurer que toutes vos sélections sont correctes, puis 
cliquez sur “Check Out”.

Vous devez accepter les «Conditions générales» de LOMA, puis cliquez sur «Acheter» pour compléter 
votre achat. Une confirmation d’inscription vous sera envoyée par courriel.

Etape  
1 

Etape  
2 

Etape 
3 

http://learning.loma.org
mailto:LOMABooks%40loma.org?subject=
mailto:frenchsupport%40loma.org?subject=


International Programs—French

learning.loma.org  n  education@loma.org    49

Frais d’inscription aux cours de désignation de langue française
                           Cours de désignation Tarif réduit pour les membres Tarif pour les non-membres

Programme 
FLMI 

Cours de niveau 1
  LOMA 280, 281, 290, 291 $310 $620

Cours de niveau 2
  LOMA 301, 302, 307, 320 $360 $720

Cours de niveau 3
  LOMA 316, 335, 356, 361, 371 $220 $440

Autre ACS 100, ACS 101 $360 $720

Frais supplémentaires
Surcharge canadienne1 Prolongation de cours2

Examens I*STAR $20 $55

Cours interactifs en ligne $20 $55

1  Certains examens administrés au Canada, y compris ceux des étudiants indépendants, sont sujets à une surcharge de 20 $ (US) par examen. Ces 
frais s’ajoutent aux frais d’inscription de base et aux autres frais applicables. La surcharge canadienne ne s’applique qu’aux examens FLMI, ACS 100 
et ACS 101. Tous les examens administrés au Canada sont assujettis à la taxe canadienne sur les produits et services (TPS). La TPS s’applique aux 
frais d’inscription, au supplément pour étudiants canadiens et à tous les frais supplémentaires applicables. LOMA ne perçoit pas la TPS; Les 
entreprises canadiennes et les étudiants indépendants doivent évaluer eux-mêmes la taxe qu’ils doivent.
2  Si vous ne complétez pas le cours et l’examen endéans la période d’accès de six mois, vous pouvez acheter une extension de cours au tarif réduit 
de 55 $ (US), si vous vous réinscrivez dans un délai d’un mois à compter de la date d’expiration du cours. Au-delà de ce délai, vous pouvez vous 
réinscrire au prix plein de la formation.

NOTE: Tous les frais sont indiqués en dollars américains et peuvent être modifiés sans préavis.

Examens 
Tous les cours de LOMA comprennent un examen, et la réussite 
de l’examen est requise afin de recevoir un crédit pour le cours.

Cette section fournit des informations sur les formats d’examen.

Reprise d’examen 
Les étudiants qui obtiennent une note F ou F+ à un examen 
supervisé sur I*STAR peuvent refaire l’examen à un prix réduit. 
Les étudiants qui échouent à un examen auto-surveillé (e-book) 
après deux tentatives peuvent également se réinscrire au cours 
à un prix réduit.

Les frais de reprise varient selon le lieu - le coût d’une reprise 
sera automatiquement reflété dans votre panier lors de votre 
réinscription. Pour bénéficier du rabais, l’étudiant doit se 
réinscrire au cours endéans les six mois suivant la date de 
l’échec.

NOTE: Ceci est différent d’une prolongation de cours à 55 $ 
(US). Les prolongations de cours ne sont disponibles que si 
l’étudiant n’a pas encore fait l’examen, et si la réinscription a 
lieu dans un délai d’un mois à compter de la date d’expiration 
du cours. (Voir page 28 pour plus de détails sur les 
prolongations de cours.)

Durée des examens

Cours Nombre de questions Limite de temps

LOMA 280 60 2h
LOMA 281 60 questions au total intégrées dans les 

examens de fin de module
LOMA 290 60 2h
LOMA 291 60 questions au total intégrées dans les 

examens de fin de module
LOMA 301 75 3h

LOMA 302 60 questions au total intégrées dans les 
examens de fin de module

LOMA 307 60 2h
LOMA 316 75 3h
LOMA 320 60 2h
LOMA 335 60 2h
LOMA 356 75 3h
LOMA 361 75 3h
LOMA 371 75 3h
ACS 100 60 2h
ACS 101 60 questions au total intégrées dans les 

examens de fin de module
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caractéristiques de l’assurance vie individuelle et de groupe, 
assurance santé, et des produits de rente.

Ce cours comprend l’accès au portail du cours pour tout le 
matériel d’étude, ainsi que l’inscription à l’examen.

LOMA 281 Satisfaire les besoins des clients avec  
des produits d’assurance et de rente
Premier cours de la série Need 2 Know, le LOMA 281 utilise 
une variété de médias pour enseigner les principes de 
l’assurance, les produits d’assurance, et les droits contractuels 
du titulaire de la police d’assurance. Le cours décrit les 
caractéristiques de l’assurance-vie individuelle et collective et 
des rentes. Il met l’accent sur la façon dont les compagnies 
d’assurance servent leurs clients et répondent à leurs besoins 
par le biais des produits qu’elles fournissent.

Ce cours est offert en ligne en format interactif, et des examens  
de fin de module non surveillés sont intégrés dans le cours.

LOMA 290 
Exploitation des compagnies d’assurance
LOMA 290 décrit comment les compagnies d’assurance vie 
fonctionnent dans l’environnement mondial d’aujourd’hui: 
comment elles sont organisées, comment elles sont gérées, et 
les rôles des unités fonctionnelles et de soutien dans le 
développement, la distribution, l’émission, et l’administration de 
l’assurance vie et des produits de rente. Les apprenants qui 
prennent ce cours comprendront mieux comment leur travail 
individuel s’inscrit dans l’ensemble du périmètre de l’entreprise 
ainsi que l’importance de la contribution de chaque employé à 
la réussite globale de l’organisation.

Ce cours comprend l’accès au portail du cours pour tout le 
matériel d’étude, ainsi que l’inscription à l’examen.

LOMA 291 Améliorer les résultats: 
exploitation des compagnies d’assurance
Deuxième et dernier cours de la série Need 2 Know, LOMA 291 
utilise une variété de médias pour enseigner les principes de 
base des opérations, de la richesse fonctionnelle et du 
développement de nouveaux produits propres aux compagnies 
d’assurance.

En outre, le cours enseignera que (1) le succès d’une entreprise 
dépend de son efficience et de son efficacité opérationnelle, et 
que (2) chaque employé joue un rôle important pour assurer la 
réussite financière de l’entreprise.

Ce cours est offert en ligne en format interactif et des examens 
de fin de module non surveillés sont intégrés dans le cours.

LOMA 301 Administration de l’assurance
LOMA 301 fournit une analyse détaillée des activités de 
l’administration de l’assurance vie pour les couvertures 
individuelles et en groupe, en se concentrant sur la tarification, 
la réassurance, les réclamations, et le service client. 

Ce cours comprend l’accès au portail du cours pour tout le 
matériel d’étude, ainsi que l’inscription à l’examen.

Cours traditionnels disponibles 
sur le portail de cours
Les examens des cours traditionnels des programmes FLMI, 
ALMI et ACS sont offerts sur I*STAR. Les examens I*STAR sont 
disponibles toute l’année et peuvent être passés au moment qui 
convient à l’étudiant et à la compagnie. L’inscription doit se faire 
en avance sur le système d’apprentissage de LOMA, learning.
loma.org, et l’étudiant obtient ses résultats immédiatement.

Les étudiants peuvent passer les examens I*STAR dans leur 
propre compagnie si le système I*STAR a été Pour savoir 
comment obtenir I*STAR dans votre compagnie, rendez-vous sur 
www.loma.org.

Tous les examens sont sous forme de questions à choix 
multiples. Lorsque les examens sont passés en français, les 
diplômes et certificats sont en français d’office; pour les recevoir 
en anglais, il faut faire une demande à cet effet au préalable.

Cours en ligne en format interactif
Les cours interactifs utilisent une approche intéressante, 
multimédia, qui comprend souvent audio, vidéo et une méthode 
d’apprentissage fondée sur des mises en situation.

Cours interactifs avec examens modulaires non-
surveillés (ex: LOMA 281, LOMA 291)
Ces cours comprennent des examens intégrés à la fin de chaque 
module pour créer une expérience d’apprentissage unique.

L’inscription séparée à l’examen n’est pas nécessaire.

Bien que ces examens soient livrés dans un environnement 
non-surveillé, des systèmes de contrôle empêchent les 
apprenants d’accéder au matériel du cours lorsqu’ils sont dans le 
module d’examen.

Cours interactifs avec examens modulaires auto-
surveillés (ex: LOMA 302, ACS 101)
Ces cours comportent une série d’examens de fin de module 
chronométrés accessibles via le portail des cours.

Les apprenants inscrits à l’option de test auto-surveillé doivent 
réussir chaque examen en deux tentatives pour réussir le cours. 
Pour plus d’informations, reportez-vous à la section «Self-
Proctored Exams» à la page 35.

Pour avoir de plus amples renseignements au sujet des 
programmes de LOMA en français ou pour obtenir de l’aide, 
veuillez prendre contact avec le représentant LOMA de votre 
compagnie. (Les étudiants indépendants peuvent se rendre sur 
notre site Internet pour savoir comment s’inscrire à un examen.) 
Vous pouvez également communiquer directement avec LOMA 
en téléphonant au 770-984-3741, ou par fax au 770-984-6415.

LOMA 280 Principes des assurances 
LOMA 280 introduit les principes de l’assurance, le processus de 
devenir assuré, et les droits contractuels du titulaire de la police 
d’assurance. Le cours comprend des informations sur les 

http://www.loma.org
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LOMA 302 Le cycle de vie d’une police d’assurance: 
Administration des assurances
LOMA 302 utilise une variété de supports pour retracer le cycle 
de vie d’une police d’assurance et explorer les fonctions 
administratives de l’assurance à travers des exemples du monde 
réel. Les apprenants examineront de près les processus de 
tarification, les pratiques de service à la clientèle, les protocoles 
de la réassurance et les procédures d’évaluation des réclamations 
pour mieux comprendre comment les assureurs effectuent un 
large éventail d’activités administratives. Des études de cas 
offrent aux apprenants l’opportunité d’appliquer ce qu’ils ont 
appris à des scénarios réels.
Ce cours est dispensé sous forme de cours interactif en ligne; les 
questions d’examen sont intégrées dans les modules du cours.

LOMA 307 Concepts commerciaux et financiers 
pour les professionnels de l’assurance
LOMA 307 présente aux employés de l’industrie les concepts 
financiers et la terminologie de base et relie ces concepts au 
domaine de l’assurance et à l’exploitation et à la rentabilité de 
l’entreprise. 
Ce cours comprend l’accès au portail du cours pour tout le 
matériel d’étude, ainsi que l’inscription à l’examen.

LOMA 316 Le droit des affaires pour les 
professionnels des services financiers (Canada)
LOMA 316 présente les caractéristiques et les principes 
fondamentaux de l’environnement juridique dans lequel les 
sociétés de services financiers au Canada fonctionnent.
Ce cours comprend l’accès au portail du cours pour tout le 
matériel d’étude, ainsi que l’inscription à l’examen.

LOMA 320 Le marketing des assurances
LOMA 320 couvre les principes de marketing et les fonctions de 
marketing comme partie intégrante de l’industrie de l’assurance 
vie et maladie.

Ce cours comprend l’accès au portail du cours pour tout le 
matériel d’étude, ainsi que l’inscription à l’examen.

LOMA 335 L’excellence opérationnelle dans 
les services financiers
LOMA 335 présente les services financiers du point de vue de la 
gestion opérationnelle. Ce cours se concentre sur les techniques 
pratiques qui permettent d’accomplir les tâches quotidiennes pour 
fournir des services financiers le plus efficacement possible.
Ce cours comprend l’accès au portail du cours pour tout le 
matériel d’étude, ainsi que l’inscription à l’examen.

LOMA 356 Principes d’investissement  
et l’investissement institutionnel
LOMA 356 fournit une compréhension de l’environnement 
d’investissement et les principes généraux de l’investissement 
dans les titres individuels et les portefeuilles de valeurs 

mobilières. Dans ce cours, vous apprendrez au sujet des rapports 
du rendement des placements, du suivi de la performance des 
investissements, du rendement des placements, et plus encore.

Vous pouvez commander le manuel du cours via le système 
d’apprentissage de LOMA: learning.loma.org. Veuillez  
consulter notre fiche d’informations sur la commande de manuels 
pour plus de détails sur la façon de passer votre commande. 
Contactez-nous à frenchsupport@loma.org si  
vous avez des questions ou si vous avez besoin d’aide.

Les suppléments et guide de préparation pour ce cours sont 
disponibles en ligne.

Principes d’investissement et l’investissement 
institutionnel� (Pearson, LOMA, 2005)

ISBN 2-7440-7058-0
Commandez le livre du cours LOMA 356

LOMA 361 Comptabilité et déclarations financières 
des compagnies d’assurances de personnes
LOMA 361 fournit une vaste exposition à la comptabilité 
financière et de gestion dans les compagnies d’assurance vie, y 
compris l’environnement de l’entreprise et réglementaire dans lequel 
les fonctions de comptabilité se produisent.

Ce cours comprend l’accès au portail du cours pour tout le 
matériel d’étude, ainsi que l’inscription à l’examen.

LOMA 371 Gestion en fonction de la solvabilité  
et de la rentabilité dans les compagnies 
d’assurances de personnes
LOMA 371 décrit la conception de produits techniques pour 
l’assurance vie et des rentes et décrit l’état actuel de gestion des 
risques dans les compagnies d’assurance.

Ce cours comprend l’accès au portail du cours pour tout le 
matériel d’étude, ainsi que l’inscription à l’examen.

ACS 100 Fondements du service à la clientèle
ACS 100 présente une introduction globale au service à la  
clientèle dans l’environnement des services financiers. Le cours 
explore les connaissances et les compétences dont les employés ont 
besoin pour fournir un service à la clientèle exceptionnel.

Ce cours comprend l’accès au portail du cours pour tout le 
matériel d’étude, ainsi que l’inscription à l’examen.

ACS 101 Service à la clientèle pour les 
professionnels de l’assurance
ACS 101 est un cours interactif en ligne qui utilise une variété de 
supports pour présenter une vue d’ensemble complète du rôle du 
service à la clientèle dans les compagnies d’assurance et de 
services financiers et des compétences dont tous les employés 
— et pas seulement le personnel en contact direct avec la 
clientèle — ont besoin pour offrir un service à la clientèle 
exceptionnel.
Ce cours est dispensé sous forme de cours interactif en ligne; les 
questions d’examen sont intégrées dans les modules du cours.

http://learning.loma.org
mailto:frenchsupport%40loma.org?subject=
https://learning.loma.org/public/ContentDetails.aspx?id=519EC53879154BE9B5A894E5FA5FABEA
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또한 FLMI의 필수 프로그램 중 절반을 이수할
경우, ALMI 자격증을 취득할 수 있으며, 고객
서비스 관련 자격증인 ACS 자격증도 해당 필수
과정을 통해 취득이 가능합니다.

2021년 1월부터, 인쇄 된 형태의 FLMI 레벨 1 
자격증을 더 이상 발급 및 배송하지 않게 
되었음을 알려드립니다. 디지탈 배지로 자격증을 
확인하거나, 웹사이트에서 수료증을 직접 인쇄 할 
수 있습니다.  

ALMI 프로그램
필수과정

레벨 1 레벨 2

원리 운영 보험 
관리

투자 마케팅

한국어 한국어 FLMIFLMI  프로그램프로그램
FLMI, ALMI 및 ACS 프로그램이 한국어로 번역되고
있습니다. 10개 과정으로 구성된 FLMI 프로그램은,
보험 및 금융서비스 산업환경에서 종합 비즈니스 
교육을 제공하는 전문 자격증 과정입니다. 

본 프로그램을 통해, 보험 업계 용어, 기능별 영역
및 프로세스 등에 관한 내용을 체계적으로 공부할 
수 있으며, 상품별, 영역별, 마케팅, 보험 관리 및 
재무 보고 등에 관한 구체적인 지식을 습득할 수
있습니다. 

LOMA 280
또는 

LOMA 281*

LOMA 290
또는

LOMA 291*

LOMA 301
또는

LOMA 302*

LOMA 307 
또는

LOMA 308*

LOMA 320
또는 

LOMA 321*

LOMA 인증 부여

ALMI 인증을 취득하기 위해서는 
모든 필수 과정을 이수해야 합니다.

FLMI 프로그램
필수과정

레벨 1 레벨 2 레벨 3

원리 운영 보험 
관리

투자 마케팅 법 관리 
원칙과 
실무

투자 회계 수익성과 
지급능력

LOMA 280
또는 

LOMA 281*

LOMA 290
또는

LOMA 291*

LOMA 301
또는

LOMA 302*

LOMA 307
또는

LOMA 308*

LOMA 320
또는 

LOMA 321*

LOMA 311* LOMA 330
또는

LOMA 335*

LOMA 356
또는

LOMA 357*

LOMA 361* LOMA 371*

LOMA 인증 부여

FLMI 인증을 취득하기 위해서는 모든 필수 과정을 이수해야 합니다.

*영어로만 가능

ACS 프로그램
필수과정

고객 
서비스

원리 운영 보험 관리 마케팅

ACS 100
  또는 

ACS 101*

LOMA 280
또는 

LOMA 281*

LOMA 290
또는

LOMA 291*

LOMA 301
또는

LOMA 302*

LOMA 320
또는 

LOMA 321*

ACS 인증을 취득하기 위해서는 
모든 필수 과정을 이수해야 합니다.
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LOMA 330
관리 원칙과 실무 
Management Principles and Practices
관리의 본질적인 기능과 이러한 기능이 수행되는 
조직적, 환경적 배경을 역설하며 관리의 이론과 
실무를 소개합니다.

LOMA 356
투자 원칙과 기관 투자 
Investment Principles and Institutional 
Investing
개별 주식과 주식 포트폴리오 투자에 대한 
투자환경과 전반적인 투자원칙에 대한 이해를 
높입니다.

ACS 100
고객 서비스의 기초 
Foundations of Customer Service
ACS 100은 금융 서비스 분야의 고객 서비스에 대한 
내용을 포괄적으로 다룹니다. 탁월한 고객 서비스를 
위해 필요한 지식과 스킬에 관한 정보를 제공하고 
있습니다.

LOMA 280
보험의 원칙 
Principles of Insurance: Life, Health, 
and Annuities
생명, 건강 및 연금보험의 원리와 보험가입 절차, 
보험 계약자의 계약상 권리에 대해 소개합니다. 
본 과정에는 개인 및 단체 생명보험, 건강 보험, 
연금상품의 특징에 대한 내용이 담겨있습니다.

LOMA 290
보험 회사의 운영
Insurance Company Operations
생명보험회사의 조직과 관리, 회사 운영에 대해 
설명합니다. 상품 개발, 홍보, 운영에 관한 구체
적인 내용에 대해서도 다루고 있습니다. 이를 
통해, 회사내에서의 각각의 역할에 대한 이해를 
도울 수 있습니다.

LOMA 301
보험 행정
Insurance Administration
언더라이팅, 금융업무와 같은 구체적인 회사운영에 
초점을 두고 보험회사의 조직과 회사의 운영환경에 
대해 설명합니다.

LOMA 307
보험 전문가를 위한 비즈니스 및 금융 개념
Business and Financial Concepts for Insurance 
Professionals
보험 비즈니스, 운영 및 이익 창출에 도움이 될 수
있는 정보, 금융 개념 및 용어를 다루며, 이와 관련
있는 유용한 내용을 소개합니다.

LOMA 320
생명 및 건강보험 마케팅 
Life and Health Insurance Marketing
생명 및 건강보험 산업의 필수 요소인 마케팅 
원칙과 그 기능에 대해 살펴봅니다.

* 모든 한글 시험은 I*STAR로만 가능합니다.

* 영어 과정에 대한 자세한 내용은 16쪽을 참고하시기 

바랍니다.
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LOMA 시험 및 코스 등록하기 시험 및 코스 등록하기    

     스텝 1          LOMA 사이트에 로그인 하기

로그인 아이디와 패스워드를 이용해 로그인합니다. 로그인에 문제가 있으신 경우, 
education@loma.org로 문의하시기 바랍니다.

	 원하는 코스 선택하기

1) “Learning Catalog” 를 클릭합니다. 

2) “Search For”에 원하는 코스 이름을 입력합니다. 

3) “Search”를 클릭합니다. 원하는 언어를 선택하시면 검색이 더 용이합니다. 

4) 원하는 코스를 선택합니다. 

5) “Add to Cart”를 클릭합니다.

6) “Shopping Cart”를 클릭한 후 체크아웃을 하면 됩니다. 

7) 여러 개의 코스를 카트에 담은 후 한 번에 체크아웃을 하셔도 됩니다. 

	 결제하기

등록 내용이 정확한지 샤핑 카트를 다시 한번 검토하십시오. 프로모션이나 할인 
코드가 있다면, 이때 입력하면 됩니다. “Apply Promotional & Order Discount” (프로모션 
및 할인 적용하기)를 클릭하면 할인된 가격을 볼 수 있습니다. 이제 “Checkout”을  
클릭합니다.  

LOMA의 거래 약관에 동의한 후, “Buy Now”를 클릭하면 됩니다. Upcoming Learning을 
통해 새로 등록된 코스를 반드시 확인하시기 바랍니다. 

* Bulk Enrollment:
Ed Rep이 엑셀 파일을 이용해서 등록하는 방법입니다 (한 파일에 최소 50개 코스를 등록해야 가능). 

LOMA 사이트 이용하기 사이트 이용하기 

LOMA 어카운트 새로 만들기:어카운트 새로 만들기:

	� www.loma.org에서 LOMA LEARNING SYSTEM의  
Login을 클릭하십시오.  

	� 로그인 화면에서, “Create Account”를 클릭한 후, 
Create New Account를 작성하면 됩니다.  
이 때 입력한 로그인 아이디와 패스워드를 
잘 기억하시기 바랍니다.

	 *주의사항: 등록시, 본인 회사의 Organization 
Company ID를 입력하시기 바랍니다. 귀사의  
Ed Rep에게 연락하셔서 확인하십시오. 
회원사의 경우, 혜택을 받으실 수 있습니다. 

예전에예전에 LOMA에 등록했던 경우:에 등록했던 경우: 

	� 로그인 페이지에서 이전에 사용했던 LOMANET
아이디를 입력합니다. “Forgot your password?”를 
클릭하면, 이전 LOMA 시스템에 등록되어 있는 
이메일 주소로 임시 패스워드가 발송됩니다.  

	� “Forgot your password”로 해결되지 않는 경우, 
저희 LOMA Education으로 연락하시기 바랍니다. 
전화: +1 770 984 3761 
이메일: education@loma.org

   스텝 2

   스텝 3

http://www.loma.org
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문의사항
LOMA	  
6190 Powers Ferry Road, Suite 600  
Atlanta, GA 30339, U.S.A
전화:  +1 770 984 3761
팩스:  +1 770 984 6420
이메일 (멤버십): intl@loma.org
이메일 (LOMA 프로그램): education@loma.org

이용약관
LOMA에서 제공하는 모든 코스의 등록은, 귀하의 개인
교육용 목적만을 위해서 사용해야 합니다. LOMA 코스 
내용의 일부 및 교재의 일부를 다른 목적으로 사용하
고자 할 때는, 반드시 LOMA 라이센스 계약을 별도로
취득해야 합니다. 라이센스에 관해 문의사항이 있으
시면, 저희에게 연락주십시오. 또한, 위반 사례를 
목격하신 경우에도, 저희에게 바로 알려주시기 
바랍니다.

I*STAR
I*STAR는 컴퓨터를 이용한 온라인시험을 말합니다. 
필기시험과 달리 시간과 장소의 제약이 없으며 비용 
또한 저렴하기 때문에 많은 나라에서 선호하고 있습 
니다. 또한 시험 종료와 동시에 점수를 바로 확인할 
수 있습니다. education@loma.org로 연락주시면 
자세한 사항을 안내해 드리겠습니다. 

온라인 인터액티브 코스온라인 인터액티브 코스  
(Online Interactive Course)
온라인 인터액티브 코스는 교재와 시험이 통합되어 
있는 형태입니다. 각 모듈에 포함되어 있는 시험을 
통과해야 다음 모듈로 넘어가는 방식입니다. 코스 
유효기간은 등록일로부터 6개월이며, 이 기간 안에 
모든 모듈 시험을 통과하면 됩니다.

mailto:intl%40loma.org?subject=
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시험 연장하기시험 연장하기
여러 사정으로 인해 코스 만료일까지 시험을 
치르지 못한 경우, 시험을 연기할 수 있습니다. 
시험 연장 할인 (Discounted Course Extension) 혜택을 
이용하시기 바랍니다. 필기시험의 경우, 바로 다음 
필기 시험에 재등록을 하시면 됩니다. I*STAR 및
온라인 인터액티브 코스의 경우, 아래 내용을 
참조해 주십시오.

	� 코스가 만료된 후, 30일이내에 재등록을 하면, 
시험 연장 할인이 적용되며, 등록 비용이 
USD$55로  됩니다. 재등록시 샤핑카트에 자동 
으로 적용됩니다.   

	� 코스 만료일로부터 30일이 지난 후에 재등록을 
하는 경우, 시험 연장 할인을 적용받지 못하고, 
해당 코스의 비용을 전액 결제해야 합니다. 

학생 준수 사항학생 준수 사항
	� 자격증 취득에 필요한 필수 선택 코스를 잘 
숙지하시고, LOMA의 공지사항에 주의를 기울 
이시기 바랍니다. 등록 내용을 반드시 다시 
확인하시고, 이에 해당하는 교재를 정확하게 
선택하시기 바랍니다.

	� 코스를 잘못 등록했거나 실수로 중복 등록을 한 
경우, 등록일로부터 72시간내에시간내에  LOMA Education  
(education@loma.org)로 연락하시면, 취소 및 환불취소 및 환불 
처리가 가능합니다..

	� LOMA의 규정 및 규칙을 준수해야 합니다.
마감일, 이용약관, 라이센스 동의, 정직 서약, 
절차 및 규정을 준수해야 합니다.

한글 교재 주문 (인쇄본) 한글 교재 주문 (인쇄본) - 알파코 알파코 (ALPACO)

Seoul, Republic of Korea
전화: +82 2 2163 5700
팩스: +82 2 2635 9439
웹사이트: www.alpaco.co.kr
이메일: alpha@alpaco.co.kr

LOMA 한국 대표한국 대표

우태제 상무 
(Jerry Woo, Managing Director) 
전화: +82 10 8140 6890
이메일: JWoo@limra.com

온라인 교재 - 영어온라인 교재 - 영어

대부분의 저희 영문 코스는 PDF로 된 교재를 
제공하고 있습니다. 등록이 완료되면, 사이트 
에서 해당 교재를 다운로드 받으실 수 있습니 
다.  “Upcoming Learning”에서 과정 이름을 클릭하 
시면 됩니다. 이때 코스만료일을 반드시 인 
하시기 바랍니다. 온라인 영문교재에 대한 자 
세한 내용은 28쪽을 참조하십시오.

http://www.alpaco.co.kr
mailto:alpha%40alpaco.co.kr?subject=
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아래 차트는 한글 시험에 관한 내용입니다. 영문 시험에 관한 내용은 73쪽을 참고하시기 바랍니다. 

한글 시험과 코스 안내한글 시험과 코스 안내

* 현재 근무하고 계신 회사의 LOMA 멤버십 가입 여부에 따라 비용이 다릅니다. 

* 시험이 실시되는 나라에 따라, 시험 비용이 책정되었음을 양지해 주시기 바랍니다. 

* 합격 기준은 과목별 70% 이상입니다. 70%이하인 경우에는 F 혹은 F+(60%-69%)로 표시됩니다.  해당 시험 기간 동안에 시험을 
응시하지 않은 경우에는 DN (did-not-sit)으로 표시됩니다. 

* 모든 한글 시험은 I*STAR로 가능합니다. 필기시험은 더 이상 지원되지 않습니다.

* LOMA 281, LOMA 291, LOMA 302, LOMA 308, LOMA 311, LOMA 321, LOMA 335, LOMA 357, LOMA 361, LOMA 371, ACS 101 과정에는, 한글 
시험이 지원되지 않습니다. 

회원 비회원
코스명 I*STAR I*STAR 시험문제 시험시간 시험 비용 지불시, 포함된 내용

ACS 100

$105 $210

75 3

시험 비용만 포함됨. 교재는 별도로 구매해야 함.

LOMA 280 60 2

LOMA 290 60 2

LOMA 301 75 3

LOMA 307 60 2

LOMA 320 75 3

LOMA 330 75 3

LOMA 356 75 3
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Inmersión en Seguros
Entrenamiento Presencial Intensivo
El Programa de Inmersión en Seguros ha sido desarrollado 
como una experiencia de formación presencial, orientado  
para optimizar la curva de aprendizaje de nuevos ejecutivos 
en la industria y personal en divisiones de apoyo, 
permitiéndoles alcanzar su mejor nivel operativo en el menor 
tiempo posible.

Diseñado en LOMA por profesionales expertos de la 
industria, ofrece los conocimientos esenciales y herramientas 
para el éxito, como: estrategia de negocios, estructura de la 
industria, operaciones, productos, interacción entre áreas y 
terminología.

En un entorno colaborativo, se incluyen casos de estudio y 
discusiones con instructores expertos que resolverán dudas y 
compartirán sus experiencias, integrando todos los 
conceptos de la industria.

Los temas que incluye son:

1.	 Visión General de la Industria

2.	 Productos de Seguros de Vida y Anualidades, 
distribución, rentabilidad por línea de negocios, y 
tendencias de productos. 

3.	 Suscripción, servicio al cliente, eficiencia operacional, 
reclamaciones. 

4.	 Conceptos básicos de los estados financieros, 
estándares de contabilidad financiera y gestión del 
riesgo.  

*Nota: Este programa toma como referencia la industria 
aseguradora en Estados Unidos y no cubre productos de 
salud. 

Programas Profesionales de 
Titulaciones Académicas 

¡Bienvenido! 
Nos complace saber de su interés en nuestros cursos y 
programas que le permiten obtener una titulación técnica en 
seguros. Nuestras Titulaciones Académicas son de 
reconocimiento profesional y prestigio a nivel internacional. 

	� ALMI® Grado de Asociado en Gestión de Compañías de 
Seguros™ 

	� ACS® Grado Asociado en Servicio al Cliente™

Cada curso es diseñado bajo la orientación de un grupo de 
profesionales expertos en la industria de servicios financieros 
y de seguros. El nivel de especialización y conocimiento de 
este grupo, garantizan que el material de estudio esté 
actualizado y sea relevante para el trabajo y la carrera de los 
estudiantes.

Para alinear nuestros planes de estudio con el modelo global, 
hemos retirado la Titulación Académica PFSL de LOMA. 
Todos los cursos de LOMA en español y las Titulaciones 
ALMI, ACS continúan vigentes.

A los cursos PFSL de LOMA les cambiaremos solamente el 
nombre y quedarán así: LOMA 280, LOMA 290, LOMA 301, 
LOMA 307, LOMA 320, ACS 100 y UND 386.

LOMA, líder mundial en capacitación y  
desarrollo profesional
Durante casi 100 años, LOMA ha servido a la industria como 
la fuente confiable de conocimiento, convirtiéndose en socio 
estratégico de sus compañías miembro alrededor del mundo 
y apoyándolos con la  gestión de sus negocios   y procesos 
operativos.

Las investigaciones han demostrado que los cursos y las 
Titulaciones Académicas de LOMA mejoran el desarrollo de 
sus empleados y ayudan a optimizar las operaciones de la 
compañía, aumentando sus ingresos.

Personas que han alcanzado Titulaciones Académicas de 
LOMA en todo el mundo dan testimonio y aseguran haber 
recuperado la inversión que hicieron en su formación:

	� 90% afirma que obtener las Titulaciones Académicas de 
LOMA los ha ayudado en sus carreras

	� 87% cree que los programas de LOMA han aumentado 
su nivel competitivo en el negocio de seguros

Si está interesado en obtener acceso a un mundo de 
conocimiento en la industria y adquirir buenos fundamentos 
para su crecimiento profesional, contáctese con LOMA.
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“En mis 30 años de trabajar en el mundo de  
los seguros, he podido constatar que la  
responsabilidad que adquirimos al asesorar a 
nuestros clientes, en áreas tan delicadas, como  
el seguro de vida y el seguro médico, requieren  
de nosotros  un alto nivel de ética y preparación. 
Participar en la formación de los programas  
de LOMA, me ha permitido reforzar mis 
conocimientos y actualizarlos. Son sin duda, 
los programas de formación de seguros más 
completos a nuestro alcance”.

Johnny Sordo, PFSL, ACS, LCIC
Vicepresidente Ejecutivo

“En gran medida la titulación académica ACS de 
LOMA ha contribuido a mis logros en el trabajo ya 
que el contenido y los conocimientos que obtuve 
con mi titulación se ajustaron perfectamente a mis  
necesidades profesionales, además que esto se dio 
en el momento oportuno para obtener un puesto 
de mayor responsabilidad. Concluir la titulación  
académica ACS significó un gran logro profesional y 
personal dado que no soy especialista en el campo. 
Mis estudios abrieron oportunidades profesionales  
en función de las competencias adquiridas.”

Rubi M. Viruegas Benitez, PFSL, ACS
Asistente General

“Las titulaciones académicas de LOMA me han 
ayudado tanto profesional como personalmente 
ya que con los conocimientos adquiridos he  
logrado mejorar la calidad de mi trabajo;  
aumentar mi seguridad al tomar decisiones, 
aumentar el respeto de mis compañeros 
hacia mi trabajo; satisfacción de sentir 
que soy útil y mejores evaluaciones de  
desempeño laboral. Estos son algunos de los  
beneficios y lo mejor, es que los llevo conmigo, 
no se quedan en mi escritorio, ya que muchos de  
estos conocimientos pueden ser aplicados en 
otros aspectos de la vida. Me siento orgullosa  
de las titulaciones académicas alcanzadas.”

Zoraida Cotto, ACS, PFSL, AALU
Examinadora de Reclamaciones II

“Obtener la Titulación Académica ACS de LOMA ha 
sido una experiencia verdaderamente enriquece-
dora para mí, tanto por los conocimientos ad-
quiridos, como por el nivel académico alcanzado,  
lo que me ha abierto las puertas a un mundo de  
valiosas oportunidades para aspirar a nuevas y  
mejores posiciones en el campo laboral”.

Constantino Kafaltis C., ACS, PFSL
Vice-Presidente Adjunto – Mercadeo Vida

¿Qué dicen nuestros estudiantes de los cursos de LOMA y sus titulaciones académicas? 

Para Más Información
Contacte al Representante Educativo de LOMA de su compañía o revise la información  

que encuentra a continuación. También puede escribir al e-mail: intl@loma.org

“La titulación académica ALMI me ayudó a construir 
un fundamento sólido en diferentes aspectos de la  
industria de seguros” 

Janice Alfonso, FLMI
Marketing

mailto:intl%40loma.org?subject=
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Titulaciones Académicas en 
Español
ALMI (Grado de Asociado en Gestión de 
Compañías de Seguros)
¡Solamente necesita 5 cursos para conseguir el título ALMI 
de LOMA! El programa ALMI se centra en las operaciones de 
servicios financieros y de seguros. Además brinda una 
representación profunda de los conceptos financieros que 
son relevantes para quien trabaja en la industria: ¡usted!

Mientras estudian el ALMI, los estudiantes consolidarán su 
visión financiera, aprenderán sobre los aspectos 
operacionales y las funciones de ventas o mercadeo que 
hacen único al sector financiero y de seguros.

Una vez completados los primeros dos cursos del título 
ALMI, los estudiantes obtienen un certificado de Nivel 1 y al 
completar los 3 cursos restantes, los estudiantes reciben el 
diploma del título ALMI.

El curso PFSL 356 fue reemplazado por el curso LOMA 307 
para la Titulación Académica ALMI.

ACS (Grado Asociado, Servicio al Cliente)
El programa (ACS) Grado Asociado, Servicio al Cliente ofrece 
una excelente forma de aprender acerca de los fundamentos 
del servicio al cliente para los profesionales de seguros.

Los empleados pueden obtener beneficios del Programa ACS 
en todos los niveles, y está diseñado para cualquier persona 
que interactúa con clientes internos o externos. El programa 

ACS tiene como fin que los estudiantes puedan realizar lo 
siguiente:

	� Aumentar su conocimiento sobre servicios financieros

	� Comprender los tipos de clientes, sus comportamientos 
y sus expectativas

	� Organizar un equipo efectivo de servicio al cliente

Plan de Estudios para la Titulación Académica ACS
Cursos Obligatorios Cursos Electivos —  Elegir 2

Servicio al Cliente Principios del Seguro 
de Vida

Operaciones Administración Finanzas Mercadeo

ACS 100 LOMA 280 LOMA 290 LOMA 301 LOMA 307 LOMA 320

Plan de Estudios para la Titulación Académica ALMI
Cursos Obligatorios

Principios del Seguro 
de Vida

Operaciones Administración  
de Seguros

Finanzas Mercadeo

LOMA 280 LOMA 290 LOMA 301 LOMA 307 LOMA 320

Nivel 1: Los estudiantes recibirán un 
certificado al término de los cursos 
LOMA 280 y 290
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Descripción de Cursos y 
Material

ACS 100 
Fundamentos del Servicio al Cliente
Este curso está diseñado para ofrecerle conocimientos 
básicos acerca de conceptos y estrategias de servicio al 
cliente, la creación y el mantenimiento de una cultura de 
servicio, el desarrollo de una estrategia de servicio de 
calidad, conocimiento del cliente y entendimiento real de los 
estudios de servicio, establecimiento y medición de los 
sistemas de servicio al cliente y desarrollo de empleados 
dedicados a ofrecer servicio de calidad.

LOMA 280 
Principios del Seguro de Vida, Salud  
y Rentas Vitalicias
Este curso introduce los principios fundamentales de 
operaciones de las compañías de seguros, los derechos del 
suscriptor y los procesos para comprar un seguro. También 
incluye información sobre las características principales del 
seguro de vida y salud en pólizas individuales o de grupo y la 
de otros productos como rentas y pensiones.

LOMA 290 
Operaciones de las Compañías de Seguros
El curso LOMA 290 describe cómo operan las compañías de 
seguros en el ambiente global de hoy, cómo están 
organizadas, cómo se manejan y el rol de las unidades 
funcionales y de apoyo en el desarrollo, distribución, emisión 
y administración del seguro de vida y las rentas vitalicias. Los 
aprendices que toman este curso entenderán mejor cómo su 
trabajo se acomoda dentro del esquema  total de la empresa, 
así como también la importancia de la contribución de cada 
uno de ellos al éxito total de la organización.

LOMA 301 
Administración de Seguros
Este curso analiza y describe las actividades administrativas 
involucradas en rentas vitalicias y seguros de vida y salud en 
pólizas individuales y colectivas, haciendo énfasis en la 
selección de riesgos, el reaseguro, reclamos y el servicio al 
cliente.

LOMA 307 
Conceptos de Negocios y Finanzas para 
Profesionales de Seguros 
El curso 307 presenta a los empleados de la industria una 
introducción básica de conceptos y terminología financiera y 
relaciona estos conceptos al negocio y a la rentabilidad de 
las operaciones de las compañías de seguros.

LOMA 320 
Mercadeo en la Industria del Seguro  
de Vida y Salud
Este curso analiza los principios de mercadotecnia y las 
funciones de mercadeo como parte integral de la industria 
del seguro de vida y salud.

UND 386 
Selección de Riesgos  
en el Seguro de Vida y Salud
El curso UND 386 proporciona una visión general de los 
factores médicos y no médicos, financieros y personales que 
se consideran durante la selección de riesgos, según se 
practica en las compañías de seguro de vida y salud.

Nota: Usted podrá entender con más facilidad el material 
presentado en el curso UND 386 si tiene un conocimiento 
básico de los principios del seguro y los productos de las 
operaciones de las compañías de seguro y la administración 
del seguro. LOMA recomienda que complete los cursos 
LOMA 280, LOMA 290 y LOMA 301 antes de tomar este 
curso.

Cursos Adicionales en Línea
¿Se ha preguntado cómo capacitar a su personal en temas 
complejos como liderazgo, toma de decisiones, manejo de 
proyectos, riesgo, calidad, manejo y entendimiento de 
cualidades que se necesitan para el servicio y para la venta? 
LOMA pone a disposición de sus miembros un catálogo 
completo de cursos en español destinados a formar y 
capacitar a los participantes en estos temas. 
Para más información, visite  
http://learning.loma.org/Catalog/TrainingCatalog.aspx

Cursos de Autoestudio

	� Los 8 cursos listados a continuación, ACS 100,  
LOMA 280, 290, 301, 307, 320 y UND 386, son de 
Autoestudio y contienen un examen de práctica  en el 
portal del curso. El examen final es supervisado y se 
presenta a través de la plataforma I*STAR de LOMA. 

Nota: 	Para mayor información consulte la sección 
Exámenes en I*STAR
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Ingreso, Inscripción de 
Cursos, y Cómo Obtener el 
Material de Estudio 
El Catálogo de Cursos digital incluye todas las descripciones 
del curso en donde le permite filtrar por tema, idioma,  
y programa para facilitar la selección de su aprendizaje para 
poder alcanzar sus objetivos. 

Aunque tenemos información disponible en nuestro sitio web 
www.loma.org, asegúrese de acceder a nuestro catálogo 
digital http://learning.loma.org/public/searchresults.aspx para 
tener acceso a más información. 

Usuario Registrado
Como usuario registrado en la plataforma learning.loma.org, 
usted tendrá acceso a: 
	� Precios de los cursos de su compañía (miembro o no 

miembro) 
	� Acceder a los materiales de estudio
	� Realizar inscripciones de los cursos
	� Informarse sobre la fecha de vencimiento para concluir 

el curso y el examen
	� Ver su historial de aprendizaje y calificación
	� Acceso al catálogo digital de todos los cursos LOMA
	� Informarse acerca de su progreso hacia la obtención de 

su titulación académica
	� Y mucho más…

Ingreso a la Plataforma de LOMA
Para mantener la confidencialidad, un nombre de usuario y 
una contraseña son necesarios para acceder a su cuenta de 
aprendizaje.

Si Usted es un Usuario Nuevo:
¡El registro de su usuario es fácil y gratis! 
	� Visite learning.loma.org 
	� En la pantalla de inicio haga clic en “Crear Nuevo 

Usuario” o en “CREATE  ACCOUNT”. 
	� Complete el formulario de inscripción en línea para crear 

su cuenta. Asegúrese de proveer un e-mail válido tanto 
de trabajo como personal. Todas las confirmaciones de 
inscripciones, informes importantes y recordatorios de 
estudio se enviarán a su e-mail. 

Nota: En LOMA asignamos a cada compañía un número, 
asegúrese de incluirlo en el formulario de registro para recibir 
los beneficios de tarifas de los productos y servicios para 
nuestros miembros. Consulte con el Representante Educativo 
de su compañía para solicitar esta información y confirmar el 
status de la membresía de LOMA.

http://learning.loma.org/public/searchresults.aspx
http://www.loma.org
http://learning.loma.org/public/searchresults.aspx
https://learning.loma.org/Default.aspx
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Pasos para realizar una matrícula:  

PASO UNO: Ingrese a la Plataforma de LOMA
Ir al sitio web learning.loma.org e ingrese su usuario y clave. Si no tiene usuario y clave, haga clic en el 
hipervínculo: “CREATE ACCOUNT” (Crear Cuenta). Pregúntele a su Representante Educativo el número de 
su organización para que lo incluya en el formulario y termine de llenar todos los campos marcados con 
asterisco rojo*. Al final de la página haga clic en crear.

PASO DOS: Seleccione los Cursos
Una vez en la plataforma, podrá navegar en la opción Catálogo de Cursos (Learning Catalog). Ahí, 
encontrará todos los cursos que ofrece LOMA. Utilice los filtros de búsqueda para refinar su búsqueda por 
idioma, tema y tipo de curso. La descripción de cada curso incluye detalles sobre el formato, objetivos de 
aprendizaje, costo y demos (cuando estén disponibles).

Después de revisar la descripción del curso, haga clic en “Agregar al carrito” para inscribirse. Puede 
regresar al catálogo para seguir buscando cursos o para añadir productos adicionales a su carrito de 
compras.

Una vez que haya seleccionado todos los productos que desea comprar, haga clic en el ícono del carrito de 
compra situado en la parte superior de la pantalla para finalizar la compra.

Nota para Representantes Educativos: También pueden inscribir a los estudiantes en los cursos 
de LOMA. Para inscribir a más de 20 estudiantes a la vez, comuníquese con Servicio al Cliente de 
LOMA para aprender acerca de una herramienta de inscripción que le ahorrará tiempo.

PASO TRES: Finalizar su Compra 
Revise su carrito de compras para confirmar que todas las selecciones estén correctas. Si tiene un código 
promocional, ingréselo en el campo “Código de descuento”. Haga clic en “Aplicar código(s) de descuento” 
para ver el monto reducido en su carrito de compras, luego haga clic en “Comprar Ahora”.

Deberá aceptar los “Términos y Condiciones” de LOMA y a continuación, hacer clic en “Comprar Ahora” 
para finalizar su compra. Recibirá un e-mail con la confirmación de la inscripción.

Si usted elige participar como estudiante en los programas de LOMA, es responsable de:
	� Conocer el curso y los requisitos del programa, mantenerse al tanto de los cambios en el Catálogo de Cursos y 

Entrenamiento LOMA y en el sistema de aprendizaje de LOMA.
	� Inscribirse en el (los) curso(s) correspondiente(s) que desea realizar para alcanzar sus objetivos de capacitación 

profesional.
	� Estudiar las ediciones correctas y correspondientes al material de estudio asignado para cada curso al que esté inscrito.
	� Cumplir con las reglas y normas de LOMA para garantizar la integridad de los cursos, programas y titulaciones 

académicas.
	� Tomar los exámenes supervisados y adherirse a las directrices del examen computarizado I*STAR establecidas por su 

compañía.
	� Cumplir con los plazos de fechas límite, Términos de Uso, Acuerdos de Licencia, declaración de Honestidad, 

procedimientos y reglamentos.
	� Denunciar inmediatamente ante LOMA cualquier acto deshonesto en los exámenes o violaciones de Términos de Uso, 

acuerdos de licencia, la declaración de Honestidad, procedimientos o reglamentos.

Responsabilidades de los Estudiantes

Paso  
1

Paso  
2 

Paso  
3 

https://learning.loma.org/Default.aspx
http://learning.loma.org/public/searchresults.aspx
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Cómo Obtener el Material 
de Estudio y la Extensión del 
Examen:
Acceder a los Materiales de Estudio en Línea
Una vez que su compra esté finalizada, usted podrá obtener 
los materiales del texto en formato PDF para los cursos de 
Autoestudio. Para acceder al curso:

	� Ingrese al sitio: https://learning.loma.org/Default.aspx

	� Asegúrese que está en la página de “Inicio de 
Capacitación” y haga clic en el título del curso

	� Bajo la casilla de Título haga clic en el link del Portal 
del Curso y seleccione “Abrir Elemento”
	� Acepte los términos para acceder a su material de 

estudio y para obtener el examen de práctica de I*STAR

Cursos Cortos en Línea

El plazo para acceder a los materiales de estudio y tomar los 
cursos cortos en línea es de seis meses a partir de la fecha 
de inscripción. Para recibir crédito o culminación del curso, 
usted debe completar satisfactoriamente todos los exámenes 
integrados en el curso en línea durante el plazo en que esté 
tomando el curso.

Cursos de las Titulaciones Académicas  
(Auto-Estudio)  

La inscripción en un curso de acreditación académica incluye 
acceso a todo el material de estudio necesario en formato 
PDF. El material se accede a través de la página de LOMA 
durante un plazo de seis meses a partir de la fecha de 
inscripción.

Se permite imprimir una copia del texto en PDF y una copia 
de la Guía de Preparación del examen para su uso personal. 
Si decide imprimir su material de estudio o descargarlo en 
una tableta, laptop u otro dispositivo que le permite abrir el 
PDF asegúrese que sus materiales sean actuales. Cada 
curso se enumera en esta sección del catálogo en español, 
así como en el Catálogo digital. 

Usted tiene acceso al examen de práctica en el portal del 
curso. El examen final se presenta a través de internet en la 
plataforma I*STAR y debe de ser supervisado. 

No es recomendable estudiar con los exámenes anteriores 
como guía de estudio.

Extensión del Acceso al Curso/Examen de las 
Titulaciones Académicas
Si no ha culminado con los requisitos del curso en línea del 
programa de su titulación académica o no presentó el 
examen supervisado de I*STAR al final del plazo de seis 
meses o la fecha limite listada en el expediente académico 
del estudiante, puede inscribirse nuevamente para extender 
un plazo adicional de seis meses.

El costo de inscribirse nuevamente varía, dependiendo de la 
fecha límite y cuando se inscriba nuevamente.

A continuación, las siguientes observaciones:
	� Se puede extender un plazo adicional de 6 meses antes 

de la fecha límite listada en el expediente académico. 
Simplemente se hace la inscripción del mismo curso y el 
precio reducido de $50.00 dólares se reflejará 
automáticamente en su carrito de compras.
	� Solo se podrá extender el plazo de un examen o curso 

cuando el estudiante tenga una calificación DN o no 
presentó el examen. La extensión no es transferible 
entre los estudiantes, tampoco se permite el cambio 
para otros cursos.    
	� La extensión de $50.00 dólares para el mismo curso y 

examen se debe adquirir en un plazo máximo de 30 días 
contados a partir de la fecha de vencimiento del examen. 
Después del plazo máximo de 30 días (un mes) se 
cobrará el curso a precio de lista.

Estudiantes con necesidades especiales
LOMA se esfuerza al máximo para dar solución a los 
requerimientos de estudiantes con necesidades especiales 
mediante la concesión de permisos para hacer acuerdos 
específicos dependiendo de cada caso. Contacte las Oficinas 
de LOMA para obtener más información.

https://learning.loma.org/Default.aspx
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Presentación de los 
Exámenes de Autoestudio y 
los Cursos Cortos en Línea
LOMA ofrece un examen para cada curso que haga parte de 
una titulación académica o de los cursos cortos en línea para 
evaluar el dominio de cada estudiante en el contenido del 
curso.

Exámenes en I*STAR
I*STAR™ (Individually Scheduled Test and Results) es la 
plataforma de LOMA para presentar los exámenes. Los 
exámenes estarán disponibles para los estudiantes de las 
compañías que hayan instalado este sistema. Solo los 
Representantes Educativos autorizados por LOMA y los 
supervisores de exámenes tienen acceso a esta plataforma.  
Para poder realizar un examen de práctica por adelantado  
y durante su tiempo de estudio, usted podrá utilizar el 
examen de prueba en el portal del curso. 

Las ventajas de I*STAR son:

	� Comodidad y flexibilidad de poder presentar los 
exámenes durante todo el año

	� Obtener la calificación del examen en el momento de 
haberlo terminado

	� Análisis de rendimiento del estudiante después del 
examen

Matricularse para Exámenes en I*STAR
Antes de realizar el examen final en I*STAR, usted debe estar 
matriculado en el curso a través del sistema de LOMA 
learning.loma.org. 

Información importante sobre los exámenes en I*STAR:

	� Las matrículas en I*STAR no pueden ser canceladas 
después de 72 horas. Dentro del plazo de las 72 horas 
siguientes de su inscripción deberá comunicarse con 
LOMA para que esto sea corregido sin ningún cargo.

	� Si por alguna razón usted no presenta el examen dentro 
del plazo listado en su matrícula, éste ya no será válido 
a menos que se compre una extensión de examen.  
Nota: Consulte la sección del catálogo en donde 
encuentra, extensión del examen.

	� Las matriculas no son transferibles entre estudiantes o 
entre cursos.

	� No está permitido cambiar de curso sin pagar por el 
nuevo curso. Las devoluciones o créditos no serán 
realizados por el curso para el que inicialmente se 
matriculó.

Su nombre de usuario y su contraseña serán necesarios en 
el momento de tomar su examen.

Los procedimientos y las condiciones del lugar en donde se 
presentan los exámenes de I*STAR son específicas y 
bastante estrictas y deben ser aplicadas por la persona 
encargada de supervisar el examen, estos procedimientos 
están en el formulario de certificación de I*STAR disponible 
en la página Web de LOMA.

Cómo Presentar Nuevamente el Examen en I*STAR,  
si No lo Aprobó
En el caso que un estudiante no apruebe un examen en 
I*STAR, podrá matricularse nuevamente en el curso con un 
descuento de $30 USD sobre el precio de lista.

El estudiante se deberá inscribir en el mismo curso dentro de 
un plazo máximo de seis meses después de haber 
presentado el examen inicial.  El plazo para cancelar 
cualquier matricula es de 72 horas contando desde el 
momento en que se realizó la transacción. Transcurrido este 
plazo, LOMA no podrá hacer ningún cambio en su matrícula.

Estos exámenes se presentan para los cursos de 
autoestudio: 
	� LOMA 100, LOMA 280, LOMA 290, LOMA 301, 

LOMA 307, LOMA 320, UND 386: El examen se 
presenta en un formato electrónico y requiere 
instalar la aplicación I*STAR. Estos exámenes son 
administrados en las compañías miembros o no 
miembros de LOMA que estén registradas y 
autorizadas para la presentación de los 
exámenes. Para más información consulte con el 
Representante Educativo de su compañía. 
También existen  algunas localidades aprobadas 
por LOMA para administrar los exámenes a 
estudiantes independientes. Las fechas para 
presentar el examen son a discreción de cada 
compañía y se presentan dentro del plazo de 
cada inscripción.  

	� Cursos Cortos en Línea: Los exámenes están 
integrados en el curso y se presentan en línea. No 
se requiere ninguna aplicación adicional para 
presentar el examen. 

https://learning.loma.org/Default.aspx
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Violaciones de los Procedimientos para la 
Administración de Exámenes
Para proteger las  titulaciones de LOMA y al mismo tiempo 
para asegurar la credibilidad y los derechos de las 
organizaciones e individuos participantes en los programas 
de LOMA, hemos establecido un procedimiento específico 
que se utiliza cuando encontramos que las normas que rigen 
el examen han sido violadas o se sospecha de falencias en la 
administración del examen.

Este procedimiento implica:

1.	 Determinar la existencia de una posible violación 

2.	 Investigar la sospecha de violación 

3.	 Comunicar a las partes afectadas las conclusiones de la 
investigación y las sanciones que han de ser impuestas 
en caso de haber alguna. 

Si necesita más información al respecto, el proceso  
completo puede ser encontrado en nuestra página Web: 
www.loma.org. 

Para más Información:
Departamento Internacional de LOMA
Correo electrónico:	 intl@loma.org

Gina Castañeda 
Gerente de Relacionamiento con Miembros LATAM
Celular: +57 (318) 3955138
E-mail: gcastaneda@limra.com

Carlos Islas Murguía
Director de Desarrollo de Miembros
Representante de México
Celular: +52 553 805 2175
Email: cmurguia@limra.com

Marcelo Assuncao
Director de Relaciones y Desarrollo con 
Miembros Brasil, Argentina & Chile
Celular: +55 11 96778 1085
Email: massuncao@limra.com

http://www.loma.org
mailto:intl%40loma.org?subject=
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Diploma, Calificaciones, 
Costo y Duración del Examen
Certificados y/o Diplomas
El reconocimiento de los logros y la motivación de los 
estudiantes son fundamentales en nuestra misión educativa.

Con la finalización y la aprobación de los cursos se entregará 
un certificado o diploma que acreditará los conocimientos 
aprendidos durante el curso:

Los diplomas mencionados anteriormente se enviarán por 
correo físico al Representante Educativo de su compañía 
aproximadamente 10 semanas después de terminar y 
aprobar el último curso que lo haga acreedor de la 
titulación académica.

En caso de extraviar su diploma, puede ser reemplazado por 
un valor de $35 USD. Para obtener un formulario de 
reemplazo, consulte www.loma.org, en la sección de 
aprendizaje y desarrollo, bajo la opción de 
Representantes Educativos.

Calificación de Exámenes y Análisis de 
Rendimiento
La calificación mínima para aprobar los exámenes de LOMA 
es del 70% para todos los cursos. LOMA provee a los 
estudiantes sus calificaciones si obtienen un porcentaje de 
70 o superior. Los puntajes inferiores al 70% aparecen sólo 
como F + (significa que el estudiante estuvo a menos de 10 
puntos porcentuales de pasar el examen), o F si la 
calificación obtenida fue de menos de 60%.

Observaciones:

	� Si usted no presenta el examen antes que se termine el 
plazo para el curso al cual está inscrito, su puntuación 
será DN (significa que no presentó el examen).

	� Análisis de rendimiento: Todos los exámenes de I*STAR 
contienen un reporte de desempeño para su revisión. 
Este reporte contiene el porcentaje de preguntas por 
capítulo contestadas correctamente. Para mayor 
información ingrese a su expediente académico y 
seleccione la opción, “reporte de desempeño” en la 
casilla acción.

	� Puede retomar el examen si no lo aprobó, con un 
descuento sobre el precio de lista. Consulte en la 
sección “Presentar los Exámenes de Autoestudio”.

	� Diploma Personalizado al culminar cualquier 
Titulación Académica,

	y ALMI
	y ACS

LOMA no entrega certificaciones individuales por cada 
curso aprobado.
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Costo y Duración del 
Examen 
Desafíos con Preguntas en el Examen   
Si usted cree que una pregunta de su examen de I*STAR fue 
dudosa, injusta, o contiene errores, puede pedir una revisión 
de dicha pregunta en su examen. 

Puede enviar un e-mail a education@loma.org o un fax  
al 770-984-3742.

Tarifas de Cursos y Exámenes 2021 — América Latina (Español)

Compañías 
Miembros 
de LOMA

Compañías 
No Miembro/ 
Estudiante 

Independiente

Curso I*STAR I*STAR # de 
preguntas

Duración 
del 

examen 
# horas

¿Que incluye en el precio del curso?

ACS 100

$150 $300

75 3

Incluye el Material para autoestudio en 
formato PDF + examen I*STAR

LOMA 280 75 3

LOMA 290 60 2

LOMA 301 75 3

LOMA 307 60 2

LOMA 320 75 3

UND 386 50 2

Estos precios son válidos para los cursos en español de LOMA. Las tarifas pueden variar dependiendo de la localidad. 

Tarifas de los Exámenes de I*STAR
Las tarifas de los exámenes se  basan en el estatus de una 
compañía al ser o no miembros de LOMA, al igual que el tipo 
de examen (I*STAR), y el lugar donde se administra el 
examen. El valor del curso cubre el costo del examen, la 
revisión y el crédito para la titulación académica.

Los alumnos independientes deberán pagar las tarifas en el 
momento de la inscripción. Las empresas miembros y no 
miembros serán facturadas por el valor de los exámenes. 
Todas las tarifas están expresadas en dólares americanos y 
se deben pagar en dólares americanos con tarjeta de crédito 
VISA, MasterCard, American Express, o por medio de 
transferencia bancaria. Las inscripciones no son transferibles 
entre los estudiantes, ni se permite el cambio de cursos.  

Otros Cargos Compañías Miembros Compañías “No Miembro” y Estudiantes 
Independientes 

Costo para extender el plazo del curso o examen1 $55 $55 

Presentar Nuevamente el Examen I*STAR, si No lo 
Aprobó2

$30 (Descuento del precio de Lista) $30 (Descuento del precio de Lista)

Reemplazo de Certificados $35 $35 

Transcripciones de Calificaciones y Cursos de 
LOMA 

$35 $35 

1	 Para leer las condiciones, Consulte en la sección Extensión del Examen

2	 Para mayor información Consulte en la sección Presentar Los Exámenes de Autoestudio (Este descuento  solo aplica para I*STAR)

mailto:education%40loma.org?subject=
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หลกัส ตูรภาษาไทย
LOMA ไดเ้ป ดิตวั 2 หลกัสตูรเพ ือ่รบัใบประกาศนยีบตัร
ระดบั1 ของLOMA (หลกัประกนัภยัพ ืน้ฐาน)ในภาษาไทย 
หลกัสตูรเหลา่น ีจ้ะถกูนำ�เสนอเปน็หลกัสตูรท ีม่ กีารสอบวดั
ความร ู้ ความเขา้ใจในการส ำ�เรจ็หลกัสตูรในระบบ I * STAR

ประกาศน ยีบตัรส ำ�หรบัว ชิาช พี
ประกาศน ยีบตัรระดบั 1: พ ื น้ฐานการประกนัภยั

ระดบัน ี ้ ใหค้วามส ำ�คญํใหเ้ร ยีร ูข้อ้มลูเก ีย่วกบัผลติภณัฑ์
ประกนัภยัและการดำ�เน นิงานเพ ือ่ใหผ้ ูเ้ร ยีนเขา้ใจอยา่ง
รวดเรว็และสรา้งความมั น่ใจในการใหบ้ร กิารลกูคา้อยา่งม ี
ประส ทิธ ภิาพและเขา้ม สีว่นรว่มกบัความส ำ�เรจ็ของบร ษิทั ิ

คำ�อธ บิายหลกัส ตูร
LOMA 280 หลกัการประกนัภยั
LOMA 280 แนะนำ�หลกัการประกนัภยั กระบวนการของ
การเปน็ผ ูเ้อาประกนัภยัและส ทิธ ติามสญัญาของเจา้ของ
กรมธรรม ์ หลกัสตูรน ี ร้วมถงึขอ้มลูเก ีย่วกบัคณุสมบตั ขิอง
การประกนัช วี ติของแตล่ะบคุคลและประกนักล ุม่ การประกนั
สขุภาพและผลติภณัฑจ์ากบ ำ�นาญ

LOMA 290 การดำ�เน นิงานประกนัภยั
LOMA 290อธ บิาย การดำ�เน นิงานในปจัจบุนัของบร ษิทั
ประกนัช วี ติทั ว่โลก:  ว ธิ กีารจดัระเบ ยีบว ธิ กีาร การ
จดัการและบทบาทของหนว่ยงานและการสนบัสนนุในการ
พฒันากระจายผลติภณัฑ์ และการจดัการประกนัช วี ติและ
ผลติภณัฑบ์ ำ�นาญ ผ ูเ้ร ยีนในหลกัสตูรน ีจ้ะท ำ�ความเขา้ใจวา่
แตล่ะงานเหมาะกบัขอบเขตทั ง้หมดของบร ษิทัอยา่งไรรวม
ทั ง้ความส ำ�คญัของการสนบัสนนุของพนกังานแตล่ะคนให้
ประสบความส ำ�เรจ็โดยรวมขององคก์ร

สอบถามรายละเอยีดเพ ิม่เต มิไดท้ ี ่ LOMA’s international 
department at intl@loma.org

ระดบั1

หลกัการประกนัภยั การดำ�เน นิงานประกนัภยั

LOMA 280 LOMA 290

LOMA ให้ “ประกาศนยีบตัร ระดบั 1” กบัผ ูเ้ร ยีนเม ือ่ 
ส ำ�เรจ็ในการร ยีนและสอบวดัผลของ 

LOMA 280 และ LOMA 290
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Enrollment Fees
Enrollment fees vary by course level and are based on a 
company’s LOMA membership status, the type of course 
delivery format selected, and the location where the course 
will be administered. Participation in LOMA Education 
Programs or activities does not constitute LOMA 
membership, nor does it qualify an organization for member 
company rates. To receive your company’s membership 
benefits of lower course enrollment fees, be sure that your 
company’s Organization/Company ID is entered in your 
Learning Account profile in LOMA’s learning system. 
Contact your company’s Ed Rep to request this information.

The chart on page 71 shows the LOMA discounted member 
and non-member course enrollment fees for courses 
delivered in North America. Log in to your LOMA learning 
record for pricing specific to your membership status, course 
delivery format, and geographic location.

Fee exceptions for independent students are available  
online at www.loma.org.  

70    1-800-ASK-LOMA (Option 1)  n  www.loma.org

Fees and 
SCHEDULES

http://www.loma.org
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English-Language 2021 Designation Course Enrollment Fees — North America

Designation Courses Discounted Member 
Price per Course

Non-Member 
Price per Course

FLMI Program Courses

LOMA 280/281, 290/291 $310 $620

LOMA 301/302, 307/308, 311, 320/321, 335, 357, 361, 371 $360 $720

FSRI Program Courses

SRI 111, 121, 131 $310 $465

SRI 210, 220, 230, 240, 500 $360 $540

Other Program Courses

ACS 100/101

$360 $720
AIRC 411, 421

ARA 440

UND 386

CX 50 $150 $300

Additional Fees

Paper Exam Surcharge1 +$50

Missed Enrollment Deadline2 +$125

Canadian Surcharge3 +$20

Discounted Course Extension4 +$55

1  Enrollment in the paper exam option of a course is subject to a $50 surcharge. Paper exams are not available for all courses. 

2  Enrollments received after paper enrollment deadlines require additional administrative processing; therefore, a missed deadline fee per student, 
per exam is charged. Missed deadline fees apply to paper exams only.

3  Certain exams administered in Canada, including those for independent students, are subject to a $20 (U.S.) per exam surcharge. This fee is in 
addition to the base enrollment fee and other applicable fees. The Canadian surcharge applies only to FLMI exams and the exams for ACS 100 and 
ACS 101. All exams administered in Canada are subject to the Canadian Goods and Services Tax (GST). The GST applies to the enrollment fee, the 
Canadian student surcharge, and any applicable additional fees. LOMA does not collect the GST; Canadian companies and independent students 
must self-assess any liability they incur.

4  If you do not complete your course requirements within your six-month access period and re-enroll in the course within one month of the end of 
your course access period, or for the next paper exam administration cycle for paper exams, you qualify for the discounted course extension fee. 
Otherwise, you may re-enroll at the full course price.

NOTE: All fees are shown in U.S. currency and are subject to change without notice. For International course fees, please contact intl@loma.org.

mailto:intl%40loma.org?subject=
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English-Language 2021 Paper Exam Schedule — North America

May 2021

Eastern Time Monday 
May 10

Tuesday 
May 11

Wednesday 
May 12

Thursday 
May 13

Friday 
May 14

9 a.m. LOMA 280 LOMA 290 LOMA 301 LOMA 307 LOMA 320

November 2021

Eastern Time Monday 
November 1

Tuesday 
November 2

Wednesday 
November 3

Thursday 
November 4

Friday 
November 5

9 a.m. LOMA 280 LOMA 290 LOMA 301 LOMA 307 LOMA 320

Important Note: November 2021 is the last cycle for paper exams.

English-Language 2021 Short Online Course Enrollment Fees — North America

Discounted Member Price Non-Member Price

LOMA-Owned Short Online Courses

LOMA short online courses $50 $100

LOMA short online course collections $120 $240

Partner-Owned Short Online Courses

Convergent $50 $100

LOGiQ3 $100 $200

LRN $100 $200

North American Training Group $50 $100

Note: All fees are shown in U.S. currency and are subject to change without notice.
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English-Language Exams and Study Materials by Course
The table below shows exam and study material details for 
each designation course LOMA offers. (I*STAR exams are 
available for all courses with a proctored exam.) All paper 
exams must be administered according to LOMA’s official 

schedule (see page 72). U.S. and Canadian students whose 
companies do not offer exams via I*STAR should select a 
self-proctored course option. Students should contact their 
Ed Rep for details.

Exam Details Study Materials

Course
number

Number of questions Exam format Exam time limit Enrollment includes

ACS 100 60 Proctored (I*STAR) —  
1 exam attempt 120 minutes PDF Study Materials, proctored 

exam

ACS 101
60 total across all 
end-of-module exams

Self-proctored —  
unlimited exam attempts

All study materials and integrated 
exams in online format

AIRC 411
50 total across all 
end-of-module exams

Self-proctored —  
unlimited exam attempts

All study materials and integrated 
exams in online format

AIRC 421
50 total across all 
end-of-module exams

Self-proctored —  
unlimited exam attempts

All study materials and integrated 
exams in online format

ARA 440 50
Self-proctored — two exam 

attempts; Proctored (I*STAR)  —  
one exam attempt

100 minutes (Self-Proc) 
120 minutes (I*STAR)

PDF study materials, self-
proctored or proctored exam

CX 50 Successfully complete five “missions” in online 
gamefied course

Access to gamefied course, 
additional readings

LOMA 280 60
Proctored (Paper, I*STAR) —  

one exam attempt
120 minutes PDF study materials, 

proctored exam

LOMA 281
60 total across all 
end-of-module exams

Self-proctored —  
unlimited exam attempts

All study materials and integrated 
exams in online format

LOMA 290 60
Proctored (Paper, I*STAR) —  

one exam attempt
120 minutes PDF study materials, proctored 

exam

LOMA 291
60 total across all 
end-of-module exams

Self-proctored — 
unlimited exam attempts

All study materials and integrated 
exams in online format

LOMA 301 60
Proctored (Paper, I*STAR) —  

one exam attempt
120 minutes PDF study materials, proctored 

exam

LOMA 302
60 total across all 
end-of-module exams

Self-proctored — 
unlimited exam attempts

All study materials and integrated 
exams in online format

LOMA 307 60 questions
Proctored (Paper, I*STAR) —  

one exam attempt
120 minutes PDF study materials, proctored 

exam

LOMA 308 60 total across all 
end-of-module exams

Self-proctored — 
unlimited exam attempts

All study materials and integrated 
exams in online format

LOMA 311 
(proctored) 60

Proctored (I*STAR) —  
one exam attempt

120 minutes E-book/PDF study materials, 
proctored exam

LOMA 311 
(self-proctored)

60 total across all 
end-of-module exams

Self-proctored — Limit two 
attempts per module exam 120 minutes E-book/PDF study materials, 

self-proctored exams

LOMA 320 60
Proctored (Paper, I*STAR) —  

one exam attempt
120 minutes PDF study materials,  

proctored exam

chart continues on page 74



Fees and Schedules

74    1-800-ASK-LOMA (Option 1)  n  www.loma.org

English-Language Exams and Study Materials by Course (continued from page 73)

Exam Details Study Materials

Course
number Number of questions Exam Format Exam

Time limit Enrollment includes

LOMA 321 60 total across all 
end-of-module exams

Self-proctored — 
unlimited exam attempts

All study materials and integrated 
exams in online format

LOMA 335 
(proctored) 60

Proctored (I*STAR) —  
one exam attempt

120 minutes E-book/PDF study materials, 
proctored exam

LOMA 335 
(self-proctored)

60 total across all 
end-of-module exams

Self-proctored — Limit two  
attempts per module exam 120 minutes E-book/PDF study materials, 

self-proctored exams

LOMA 357 
(proctored) 60

Proctored (I*STAR) —  
one exam attempt

120 minutes E-book/PDF study materials, 
proctored exam

LOMA 357 
(self-proctored)

60 total across all 
end-of-module exams

Self-proctored — Limit two  
attempts per module exam 120 minutes E-book/PDF study materials, 

self-proctored exams

LOMA 361 
(proctored) 60

Proctored (I*STAR) —  
one exam attempt

120 minutes E-book/PDF study materials, 
proctored exam

LOMA 361 
(self-proctored)

60 total across all 
end-of-module exams

Self-proctored — Limit two  
attempts per module exam 120 minutes E-book/PDF study materials, 

self-proctored exams

LOMA 371 
(proctored) 60

Proctored (I*STAR) —  
one exam attempt

120 minutes E-book/PDF study materials, 
proctored exam

LOMA 371 
(self-proctored)

60 total across all 
end-of-module exams

Self-proctored — Limit two  
attempts per module exam 120 minutes E-book/PDF study materials, 

proctored exam

SRI 111 50 total across all 
end-of-module exams

Self-proctored — 
unlimited exam attempts

All study materials and integrated 
exams in online format

SRI 121 50 total across all 
end-of-module exams

Self-proctored — 
unlimited exam attempts

All study materials and integrated 
exams in online format

SRI 131 50 total across all 
end-of-module exams

Self-proctored — 
unlimited exam attempts

All study materials and integrated 
exams in online format

SRI 210 60 total across all 
end-of-module exams

Self-proctored — 
unlimited exam attempts

All study materials and integrated 
exams in online format

SRI 220 60 total across all 
end-of-module exams

Self-proctored — 
unlimited exam attempts

All study materials and integrated 
exams in online format

SRI 230 60 total across all 
end-of-module exams

Self-proctored — 
unlimited exam attempts

All study materials and integrated 
exams in online format

SRI 240 60 total across all 
end-of-module exams

Self-proctored — 
unlimited exam attempts

All study materials and integrated 
exams in online format

SRI 500
40 self-proctored exam 
questions plus two written 
application assignments

Self-proctored —  
two exam attempts 80 minutes

Course Portal with required online 
component, PDF study materials, 

and application assignment

UND 386 50
Self-proctored — two exam 

attempts; Proctored (I*STAR) —  
one exam attempt

100 minutes (Self-proc) 
120 minutes (I*STAR)

PDF study materials, 
self-proctored or proctored exam
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