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Competency Results
Unacceptable Marginal Acceptable Above Average Outstanding

Providing Accurate 
Information

[2]

Managing Customer 
Relationships

[1]

Managing Call Time [5]

Keyboarding Speed & 
Accuracy

[5]

Multitasking [5]

1 2 3 4 5

Assessment:

New Customer Service 
Insurance Rep

Organization: 

Test

ID Number: 

BTest2

Not Recommended Recommended

Recommendation

JR Test

11/29/2017
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