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2015 social media conference for financial services

Wednesday, August 19

Pre-ConferenCe event/tour — 8:00 a.m. to 2:30 p.m.
Meet at the Conference Registration Desk

• Linkedin — 7:30 a.m. to 12:00 noon
• SaLeSforCe — 1:00 to 2:30 p.m.
Follow @LIMRA_CRS for details

Pre-ConferenCe SeSSion — [eB1] HaCk-a-tHon  
— 3:00 to 5:15 p.m.
Market Street Foyer

WorkSHoP — 4:00 to 5:15 p.m.
Grand Ballroom B
[EB2] Joining the Twitter Backchannel:  

Tapping Into the Power of the Crowd

reCePtion WitH eXHiBitorS — 5:30 to 7:00 p.m.
Grand Ballroom Foyer

Thursday, August 20

inStaGraM WaLk — 6:00 a.m.
Meet at Conference Registration Desk

ContinentaL BreakfaSt WitH eXHiBitorS  
— 7:00 to 8:00 a.m.
Grand Ballroom Foyer

GeneraL SeSSionS — 8:00 to 10:00 a.m.
Grand Ballroom A
[GS1] Winning in the Choose Your Own  

Adventure Economy
[GS2] Survival of the Fittest: The Rise of the  

Omni-Channel Advisor
[GS3] The Hire, Market, Sell Solution for  

Your Organization
[GS4] Driving a Marketing Transformation:  

Positioning a 164-year-old Brand to  
Win in a Consumer-Driven World

netWorkinG Break WitH eXHiBitorS — 10:00 to 10:30 a.m.
Grand Ballroom Foyer

ConCurrent WorkSHoP SeSSionS — 10:30 to 11:30 a.m.
Grand Ballroom B
[1.1] recruiting Goes Social
Grand Ballroom C
[1.2] emerging Social technologies — What’s Hot and not
[1.3] CanCeLLed — data analytics and Your Social  

Media Budget
Regency A
[1.4] Sponsor Showcase — Best Practices for Building a 

Strategic Social Business Program: a fireside Chat 
With Corina roy, MassMutual

[GS5] 3rd annuaL SiLver BoWL aWardS 
PreSentation — 11:35 a.m. to 12:15 p.m.
Grand Ballroom A

LunCH WitH eXHiBitorS — 12:15 to 1:15 p.m.
Grand Ballroom Foyer

ConCurrent WorkSHoP SeSSionS — 1:15 to 2:15 p.m.
Grand Ballroom A
[2.1] Social Selling in the Life insurance industry:  

Creepy or Welcomed?
Grand Ballroom B
[2.2] Social Media and the Customer experience
Grand Ballroom C
[2.3] Social Media for independent distribution
Regency A
[2.4] Sponsor Showcase — improving Content & digital 

Marketing

netWorkinG Break WitH eXHiBitorS — 2:15 to 2:30 p.m.
Grand Ballroom Foyer
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social media to social business

ConCurrent WorkSHoP SeSSionS — 2:30 to 3:30 p.m.
Grand Ballroom B
[3.1] Heroes and villains of Social: Compliance Challenges 

for a Collaborative World
Grand Ballroom C
[3.2] the evolution of Social Media at new York Life
Grand Ballroom A
[3.3] Social Media — an inside out view of the  

financial Services industry
Regency A
[3.4] Sponsor Showcase: from Social Listening to  

Social intelligence

netWorkinG Break WitH eXHiBitorS — 3:30 to 4:00 p.m.
Grand Ballroom Foyer

GeneraL SeSSion — 4:00 to 5:00 p.m.
Grand Ballroom A
[GS6] Social Media and How the Customer Journey  

Has Changed

reCePtion WitH eXHiBitorS — 5:30 to 6:30 p.m.
Grand Ballroom Foyer

Friday, August 21

ContinentaL BreakfaSt WitH eXHiBitorS — 7:00 to 8:00 a.m.
Grand Ballroom Foyer

GeneraL SeSSion — 8:00 to 9:00 a.m.
Grand Ballroom A
[GS7] The New Realities: The Three Big 

Communication Shifts You Can’t Afford  
to Ignore

netWorkinG WitH eXHiBitorS — 9:00 to 9:30 a.m.
Grand Ballroom Foyer

GeneraL SeSSion — 9:30 to 10:15 a.m.
Grand Ballroom A
[GS8] Dominating the Conversation Softly — How 

Challengers Enter the Cultural Conversation

GeneraL SeSSion — 10:15 to 11:00 a.m.
Grand Ballroom A
[GS9] Silver Bowl Success: Learning From  

the Winners

adJournMent — 11:00 a.m.

Follow our social media account  
for upcoming announcements:

@LIMRA
@LOMA_UPDATES

@LIMRA_CRS



008645-0815 (50700-10-601-17018)

thank you to our  
sponsors and exhibitors

Platinum Sponsor

Get the #LLSMC 2015 Conference Mobile Experience
Download to get complete schedule, speaker information,  

attendee list, and provide conference feedback.

Strategic Partner Sponsors

Showcase Sponsors

Exhibitors


