LOMA Customer Service
Conference
Creating a Culture of Service

March 14-16, 2012
The Mirage = Las Vegas, Nevada

2012 Program Schedule

Wednesday Begin End
Registration 12:00 PM 7:00 PM
Pre-conference event (ZAPPOS) 2:00 PM 5:00 PM
Reception 6:00 PM 7:00 PM
Thursday

Registration 7:00 AM 4:00 PM
Continental Breakfast 7:00 AM 8:00 AM
Opening Keynote Speaker: Joseph Michelli 8:00 AM 9:30 AM
Break 9:30 AM 10:00 AM
Structured Networking Session 10:00 AM 10:45 AM
Break 10:45 AM 11:00 AM
Concurrent Sessions (3) 11:00 AM 12:00 PM
Lunch and Networking 12:00 PM 1:15 PM
Concurrent Sessions (3) 1:15 PM 2:15 PM
Break 2:15 PM 2:30 PM
Concurrent Sessions (3) 2:30 PM 3:30 PM
Break 3:30 PM 4:00 PM
General Session: Moderated Industry Panel 4:00 PM 5:00 PM
Friday

Continental Breakfast 7:00 AM 8:00 AM
General Session: Brad Cleveland 8:00 AM 9:00 AM
Break 9:00 AM 9:15 AM
Concurrent Sessions (2) 9:15 AM 10:15 AM
Break 10:15 AM 10:30 AM
Structured Networking Session 10:30 AM 11:30 AM




