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What best describes your job level?

Executive management or
C-level (chairman. president.
CEO. COO, ClO. ..

Senior management
VP, executive VP,
senior VP, etc)

Other management
(assistant VP. director.
manager. etc.)

Technical or
professional

Other
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How much time do you typically spend reading or looking
through your copy of RESOURCE?

2 hours or more

1% to 2 hours

1 hourto 1 ¥ hours

30 minutes to 60 minutes

15 minutes to 30 minutes

All Other Responses




How many other people usually read or look
through your copies of RESOURCE?

Do you typically save your copies of Resource for future reference?

Overall, how do you rate the quality of RESOURCE?

Excellent




In the past 12 months, what actions have you taken as a result of
seeing an advertisement in RESOURCE? Check all that apply.

Visited an
advertiser's Web site

Contacted an advertiser
for more information

Discussed advertisement
with others

Passed advertisement
along to others

Recommended or purchased
a product or service

Filed ad for
future reference
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In the past 12 months, what actions have you taken as a result of seeing
an article in RESOURCE? Check all that apply.
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What one functional area is your primary area of responsibility?

Overall company
management

Information
technology/computer...

Financiallaccounting

Cperationsfserviceladministration/
claims

Human resources

Marketing/agen-
cy/distribution

Agctuarial
Underwriting
Product development

Legal/Compliance

All Other Responses
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For which of the following products/services are you involved in the purchasing process
for your company? Involvement includes authorizing, approving, recomemnding or evalu-
ating. Check all that apply.

Policy administration
software/systems

Financial or accounting
software/systems

Document
managementfimaging systems
Marketing and sales

systems or services

Computer hardware
e-Commerce or

Internet systems

Call center systems

or equipment

Claims systems

Consulting services

TPAs (third-party
administrators) or outsourcing

Other areas




What areas of business is your organization involved in? Check all that apply.
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nsuranca
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How many years of experience do you have in the insurance/financial services industry?

25 years or more
20-24 years
15-18 years
10-14 years

5-8years
2-dyears
1year—

Less than 1 year




What other printed insurance publications do you read on a regular basis? Check all that
apply.

Tech Decisions

Insurance
Metworking Mews

Insurance & Technology

Best's Review

All Other Responses
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