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LOMA’S

offers easy-to-understand information for employees at all levels of

insurance and financial services companies and for people who

interact with these organizations.

INtro to.. ..

Life and Health Insurance
Annuities

Long-Term Care Insurance
Variable Universal Life Insurance
Managed Care

Reinsurance

Regulatory Compliance
Insurance Company Accounting
Underwriting

Life Insurance Sales lllustrations
The Home Service Distribution System
Economics

Insurance Company Profitability
The Time Value of Money
Financial Services

The Format is
Friendly.

Clear descriptions of complex concepts
Graphs, charts, and examples to reinforce key ideas

Quick quizzes to check your understanding
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The Learning is
Fast.

Easy lookup by topic using glossary of terms

A quick-study format in approximately 100 pages

StepOnes are
Affordable.

At less than $35, each book is a great value.

Insurance Cos



ARE YOU LOOKING TO

in a specific area or core competency? LOMA’s StepOne Series is the ideal

solution. You can mix and match these guidebooks to create customized

programs that meet your learning objectives.

FINANCIAL
CONCEPTS

Economics
Time Value of Money
Insurance Company Profitability
Financial Services

INSURANCE
PRODUCTS COMPANY
Life and Health OPERATIONS

Managed Care .
. Insurance Company Accounting
Annuities -
Underwriting

Reinsurance
Long-Term Care
Variable Universal Life

Sales lllustrations
Regulatory Compliance
Home Service Distribution

The Knowledge is
Focused.

An accurate overview of need-to-know concepts

Subject matter developed with industry experts

The Training Options are
Flexible.

For self-study or classroom settings
For entry-level to experienced employees
For interdepartmental teams

Choose one or combine several to create your own program



LEARN THE ESSENTIALS OF...

This group of StepOne guidebooks offers quick and concentrated

learning on the most important insurance product lines and areas

of the financial services industry. Use these versatile learning
products individually or integrate them into your company’s

overall corporate training services.

Intro to

E Annuities
ANNUITIES

Clear, comprehensive information about annuity principles, types, uses,
taxation, and regulation. An Instructor’s Kit is available.

Differences among various types of annuities and payout options

Regulation and special tax treatment of annuities
4 $299% | o |
Advantages of annuity ownership and investment strategies
Instructor’s Kit available Annuity development, distribution, and servicing
$5500

Second Edition available November 2000

INtro to

Mt Life and Health Insurance

HEALTH
INSURANCE A fast overview of industry principles, products, and practices, plus a foundation
for understanding life and health insurance and annuities. An Instructor’s Kit is
available.

How life and health insurance companies protect against personal risk

How insurers calculate insurance premiums and policy reserves

Policy features of individual and group health insurance, annuities, and
Instructor’s Kit available investment products

$55% LOMA's Glossary of Life and Health Insurance Terms included FREE!



VariaaLE Universal
LiFE INSURANCE
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$2995
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INntro to

Long-Term Care Insurance

An explanation of how insurers design, sell, underwrite, and service long-term care
coverage and how regulatory and tax issues can affect these products.

IRsumANCE Typical policy provisions, including the type and extent of benefits available,
2 benefit triggers, and methods of benefit payment
$3495 Regulation, taxation, and favorable tax treatment of long-term care insurance

Importance of inflation protection in a long-term care policy

The market for group long-term care insurance
INntro to

Variable Universal Life Insurance

A thorough, yet easy-to-follow overview of variable universal life (VUL)
insurance and how it differs from other types of coverage.

Role of investment principles in the operation of a VUL contract
Typical VUL contract provisions, costs, and charges

How VUL policies are marketed and administered

INtro to

REINSURANCE Reinsurance

b
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$299%

Instructor’s Kit available
$55%

A description of the purpose of reinsurance, the types of coverage and
reinsurance relationships, and the basics of reinsurance regulation,
marketing, and administration.

Reinsurance relationships involving insurers, reinsurers, and retrocessionaires

$2995 Facultative reinsurance, automatic reinsurance, and proportional and
nonproportional reinsurance plans

Methods and activities of reinsurance administration
INtro to

Managed Care

An explanation of managed health care principles and coverages, including

new delivery systems, company operations, funding, and regulation. An
Instructor’s Kit is available.

Distinguish between managed care organizations and indemnity providers
Managed care methods to reduce expenses and control costs
Characteristics of managed care organizations

Marketing, underwriting, pricing, claim administration, funding, and state
and federal regulation for managed care coverage



UNDERSTAND THE BASICS OF..

These five guidebooks show you how critical areas in a financial

services organization work. With practical, real-life examples, these
learning tools give you the competitive edge and enhance your ability

to work on team projects.

INtro to

Regulatory Compliance

An overview of state and federal regulatory systems that govern
insurers and how insurance companies, and the products they sell,
are regulated.

CORPLLENTE

i State regulation of life insurance, health insurance, and annuity

roducts
$29% o _
Regulatory oversight of insurance operations

Explain federal regulation of insurance

INtro to

Insurance Company Accounting

An explanation of how insurers and financial services companies track and report the
funds flowing through their business operations.

Accounting systems and statements for assets and liabilities, capital and surplus,
and revenues and expenses

o An insurance company’s accounting cycle, including the sources and uses of the
$34 insurance company’s funds

Financial measurement ratios for performance and profitability



INtro to

Underwriting

A comprehensive description of life and health insurance underwriting principles and
practices, including typical risk factors and the legal issues for risk assessment.

How an insurer applies its underwriting philosophy and guidelines to its underwriting
practices

Typical underwriting practices to assess medical, personal, and financial risk factors

Considerations for underwriting medical expense insurance, disability income (DI)
insurance, and long-term care coverage

INntro to

Life Insurance Sales lllustrations

An overview of the contents and importance of compliance with the NAIC Life
Insurance lllustrations Model Regulation and other regulations affecting life
insurance sales illustrations.

Model Regulation

Purpose, contents, and significance of the NAIC Life Insurance lllustrations .
7

Types of practices the Model Regulation prohibits for illustrations used in life
insurance sales

Purpose of an illustrated scale, a disciplined current scale, a currently payable
scale, and a midpoint scale according to the Model Regulation

INntro to

The Home Service Distribution System

A description of the home service system of distributing and servicing
insurance products and the activities of agents and home office support areas.

Tiee Home Sesvice
DisTriEuTON SySTER

Home service products, including the most important product, whole life

insurance
$2995 Role of field agents in selling and servicing policies and collecting premiums

Support for the home service distribution system



GET TO KNOW THE CRITICAL COMPONENTS OF..

This family of StepOnes offers up-to-date and easy-to-use learning

on the essentials of financial and investment concepts. The
information contained in this set of four guidebooks is a “must”

for everyone in this evolving and changing industry.

INtro to

ECONOMICS Economics

An explanation of the financial underpinnings of insurance and other businesses,
including markets, resources, products, and supply-demand factors.

How interactions among consumers, businesses, and governments affect
production possibilities

$2995 Factors that affect consumer demand and product supply and how their
interaction determines market prices

How competition and market structure affect a seller’s ability to maximize profit

Study assignment for FLMI 351: Financial Services Environment

INntro to

Insurance Company Profitability

An explanation of how insurers generate and spend money, evaluate product and
'“5“ ance Comsany  INVEStment profitability, and focus operations to enable every employee to enhance
Peoemamury  COmpetitiveness.

- How the design and pricing of insurance products affect their profitability

$3 495 Profitability evaluation of insurance and financial services products and investments

How to maximize profitability through effective strategic planning, expense control,
and superior customer service



“Intro to the Time Value of Money uses everyday examples to highlight and
explain insurance mathematical concepts. After this course, employees will be
prepared to handle the basic insurance mathematics that are part of day-to-day-
operations in every financial institution.”

M. Christine Murphy
Director, Life Product Specialists
JOHN HANCOCK

Intro to
[HE TIME The Time Value of Money
VALUE OF
MONEY An overview of the importance of changes in financial values over time and why financial
services companies depend on accurate calculation of present and future values for

competitive strength.

Ty,

Differences between simple interest and compound interestand between nominal interest
and effective interest

95
$34 Future value of a single sum and the impact of interest compounding on future value
Relationship of present value to future value
Significance of the time value of money to the strength of financial services companies

LOMA’s Time Value of Money Calculator software included FREE

blication is a valuable tool which will assist employees in their
understanding of the financial services industry they work in. It's basic
enough to give a solid foundation but contains valuable information for
all levels within an organization.”

Denise Knox
Manager, Organizational Development
CONSECO

INtro to

Financial Services

Available
Spring

2001 An overview of financial services products and services.

Financial services provided to consumers, including banking, lending,
insurance, investment, and retirement services and products

Characteristics and function of financial services products, their
“Intro to Insurance Company $299% benefits to consumers, and their administration within financial
Profitability is ideal for giving services institutions

insurance industry people a broad

overview of the basics of revenue and

expenses, and to help them

understand related terminology.”

Stephanie L. Riva, FLMI/M, CCIM
Director
PRINCIPAL CAPITAL MANAGEMENT



Join the hundreds of industry leaders that purchase StepOne

Series books to give their employees the competitive edge.

Those using StepOne products include:

AFLAC

Allmerica Financial
American Annuity Group
American General
American Heritage Life
American United
Berkshire Life

Canada Life

CNA Insurance
CONSECO

CUNA Mutual Life
Equifax

Equitable Life Insurance

Fidelity & Guaranty Life
Fidelity Investments Life
First Colony Life

GE Financial Assurance
General American Life
Gerber Life

Great West Life

ING Life

JC Penney Financial Services
John Hancock

Kansas City Life

Lincoln National Life

READY TO ORDER?

Fill out the form in this brochure and
send it to LOMA's book distributor,

PBD. Inc.

For additional order forms, go to
www.loma.org/steponeform.htm or
request a Fax-on-Demand at
1-800-ASK-LOMA (option 6, press 7).

Lutheran Brotherhood
Manulife Financial

Principal Capital Management
Prudential Insurance of America

MetLife ReliaStar Financial Group

Midland National Life Security Benefit Life

MONY SOLCORP

Nationwide Life Standard Insurance

NaviSys TIAA-CREF

New York Life Transamerica Occidental Life

Network Data Processing Unum Provident

Northwestern Mutual Life USAA Life

Pacific Life Western National Life

PricewaterhouseCoopers Woodmen of the World
WANT TO

KNOW MORE?

Contact your company’s LOMA
Educational Representative (Ed
Rep). Your Ed Rep can provide you
with a free copy of LOMA’s
Insurance Education Catalog and
help you find the right program for

Phone

Fax

Mail

800-887-3723 or
770-442-8631 x253

770-442-9742

PBD, Inc.
PO. Box 930108
Atlanta, GA 31193-0108

your current training needs.

If your company does not have an
Ed Rep, contact us directly:

Phone: 1-800-ASK-LOMA (Option 1)
Fax: 770-984-6415
E-mail: education@Ioma.org

E-malil

Web site

Lnh@pbd.com

www.pbd.com

Access our
catalog and find
descriptions of all our

products and
services at
www.loma.org



r/%i A SteP®
s @ A TEP| °N[3
l'"’ai.ws”.”
A\ \Q® | ¥/ / /

Information That Works

800-887-3723 or
770-442-8631 x253

Fax  770-442-9742

Phone

E-mail Lnh@pbd.com
Web site www.pbd.com
Mail  PBD, Inc.

PO. Box 930108
Atlanta, GA 31193-0108

m Please use this form only for orders
within the continental U.S. For
Canadian orders, please contact PBD,
Inc. for information on shipping and
the Goods and Services Tax. For
international orders, please contact
PBD, Inc. for a shipping quote.

Date Name

Company

Street Address

City/State/Country
E-mail Address

ZIP/Postal Code

Daytime Phone

ITEM
ILH-10-97
ILH-30-97
ILH-11-97
IMC-10-98
IMC-30-98
ANN-10-96
ANN-30-97
ECN-10-98
REI-10-99
IUW-10-99
ACT-10-99
TVM-10-99
SAL-10-99
IHS-10-99
LTC-10-99
ICP-10-99
VUL-10-00
CMP-10-00
IFS-10-00
CRT-70-00

m Calculate totals, tax (if applicable),
shipping, and processing costs
carefully; orders received without
the correct fees may be returned.

m Payments must be made in U.S.
currency drawn on a U.S. bank. For
your protection, do not send cash or
stamps. We do not accept COD’s.

Fax Number

DESCRIPTION PRICE QTY. TOTAL
Intro to Life & Health Insurance (includes Glossary of Insurance Terms) $29.95
Intro to Life & Health Insurance Instructor’s Kit 55.00
LOMA'’s Glossary of Insurance Terms 16.00
Intro to Managed Care, Second Edition 29.95
Intro to Managed Care Instructor’s Kit 55.00
Intro to Annuities 29.95
Intro to Annuities Instructor’s Kit 55.00
Intro to Economics 29.95
Intro to Reinsurance 29.95
Intro to Underwriting 29.95
Intro to Insurance Company Accounting 34.95
Intro to the Time Value of Money 34.95
Intro to Life Insurance Sales lllustrations 29.95
Intro to the Home Service Distribution System 29.95
Intro to Long-Term Care Insurance 34.95
Intro to Insurance Company Profitability 34.95
Intro to Variable Universal Life Insurance 29.95
Intro to Regulatory Compliance 29.95
Intro to Financial Services (Spring 2001) 29.95
StepOne Certificates (package of 10) 22.00
Prices subject to change without notice. Subtotal $
International nonmembers add 50% of subtotal $
. Discounts are GA residents add 7% sales tax $
available on orders of 50 or
more of the same book. For Processing $ 4.95
more information, contact Shipping sharges (see table below) $
PBD, Inc.
Residential deliveries add $ 2.00
I
ORDER TOTAL $

Shipping and Insurance Charges

Shipping Method | First book | Each additional book
UPS Ground $3.75 | +$0.60 per book

UPS 2nd Day Air $10.00 | +$3.00 per book

UPS Next Day Air $20.00 | +%$4.25 per book
For LOMA Invoiced  Customer # Purchase Order P O. #
Ed Reps only
Forindividual VISA  MasterCard  AMEX Discover Check  Money Order  Please make check or
EETEE money order payable to

PBD, Inc.

Card Number Expiration Date

Cardholder’s Signature Today’s Date



